[image: ]Easy Read 
Service agreement NDIS


[image: Symbol of an document with a pen on it.]

A service agreement is a document. 




[image: Symbol of outline of two hands shaking.]

This is an agreement between you and Senses Australia. 



[image: ]

The service agreement says you would like Senses Australia to give you services.


[image: NDIS Logo with the words National Disability Insurance Scheme typed underneath it.]

Your NDIS plan says the goals you would like to work on. The services are things that help you reach the goals on your plan. 



[image: Symbol of a pen in writing motion with a scribble beside it.]

When you and Senses Australia agree, we both sign the service agreement. 












What is expected of you?

[image: Symbol of a smiley face with an open hand under it.]

You choose Senses Australia as your service provider. This means you want Senses Australia to give you some or all of the services on your plan.

[image: Simple outline of two pople side by side. A teal arrow above pointing to the left person and a teal arrow below pointing to the right person.]

You and Senses Australia will work together. 


[image: Symbol of a document with ticks and crosses on it.]
It is helpful for Senses Australia to have a copy of your plan. If you are happy with this, please provide Senses Australia with a copy of your plan.  If your plan changes, please tell Senses Australia.

[image: Sybmol of a circle with a dollar sign inside it.]

Senses Australia will charge for the services.  See “Appendix 1 – service plan” for the amounts charged.


[image: Simple outline of two pople side by side. Both with speech bubbles come from them.]

If the amount of money in your plan changes, tell Senses Australia.

[image: Symbol of an open hand with a circle and dollar sign above it. ]

Senses Australia might ask you to pay for services if there is no money left on your plan. 

[image: Symbol of an outline of an allarm clock with the time at 3 o'clock]
If you need to cancel or change the service you need to tell us 2 days before hand, during regular business hours. For example, if your appointment is at 1pm on Monday, you need to let us know by 1pm on the Thursday before.


[image: Symbol of an open hand with a circle and dollar sign above it. ]
[bookmark: _GoBack]If you do not cancel a service by 2days before the service is meant to occur, Senses Australia can ask you to pay for this. 

[image: Symbol of a thumbs down with red coloured cuff.]

Tell Senses Australia if you are not happy with the services. 


[image: Symbol of a calendar with five days and a tick mark on the bottom.]
Tell Senses Australia 30 days ahead of time if you don’t want to keep receiving services from Senses Australia. 
		



     	What is expected of Senses Australia?

[image: Symbol of a document with ticks and crosses on it.]

We give you information in a way that you would like. 
We keep information about you. We need information to help us provide a good service.  
[image: Outline of two figures holding hands, in a heart shape]


We work together with you. 
[image: Figure with two thought bubbles labelled A and B]

We ask you how you want services to be provided. 


    
[image: Two hands cupping a heart]

We treat you with courtesy and respect. 

We communicate openly and honestly in a good amount of time. 
[image: Outline of two heads one with a speech bubble with a dollar sign in it.]
 


Senses Australia will tell you if the money is almost used up. 




The Service agreement says: 


· [image: Symbol of outline of two hands shaking.]What services you will receive
· How much the services cost 
· Who pays for the services 
[image: Symbol of an open laptop with the letters 'www'on the screen.]

More information can be found on our website:    ww.senses.org.au




If you have any questions, please contact Senses Australia:

[image: Symbol of a telephone with sounds waves coming from it.]

Telephone on 1300 111 881


[image: Symbol of an opened postal envolope with the email "at" symbol on the letter inside.]


Send us an e-mail – admingroup@senses.org.au 


[image: Symbol of an opened postal envolope with a blank letter inside.]
Send a letter to the CEO, Senses Australia’s 
PO Box 143,
Burswood, WA, 6100

[image: Simple outline of two pople side by side. Both with speech bubbles come from them.]


In person to any Senses Australia employee or volunteer
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