
Senses Australia welcomes Lisa Brennan,
our new Chief Executive O�cer.

“I am really excited to have commenced as CEO,”
says Lisa. “We are extremely fortunate to have an
amazing team and I can already see a strong culture
of striving for excellence. I have also noticed our
team is passionate and has a real desire to partner
with our clients ensuring we provide the best possible
service and enabling people with disability to live the
life they choose.”
  
Having been the Manager of Transition and Operational
Planning at two major hospital projects and more
recently, as the Executive Director Child and Adolescent
Community Health at the Department of Health leading
several metro-wide service reforms, Lisa brings much
experience and expertise to the CEO role.
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part of our team. During the next 12 months we will
be presented with some challenges as the roll out
of NDIS continues and this transition will also drive
changes to the way Senses Australia does business.
  
“We will have opportunities to explore new and
innovative ways to assist our clients to meet their
goals, be independent and given opportunities to
be part of their community, while at the same time
the opportunity to further grow and develop our
services,” explains Lisa.

“I look forward to working with our team and our
clients and their families, to ensure Senses Australia
continues to become the disability service provider
of choice for many Western Australians with
disability, their families and carers,” says Lisa.

“It is an exciting time to be part of Senses Australia,
whether you are a client, family member, carer or a
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Senses Australia recently held two art classes at
Heathcote, Applecross – and with resounding
success, we’re hoping to hold many more! 
 
Clients who took part were led by a professional
artist and all thoroughly enjoyed it.
 
This was a wonderful opportunity for our clients
to come together, to socialise with one another
and enjoy time painting. Some of the artwork
produced in these classes will be proudly
displayed at our new Bassendean Hub.

FIRST OF MANY
ART CLASSES Congratulations to Monique, one of our clients,

who came second in a floristry competition late last
year in Mandurah and has since taken part in
another competition in Bunbury!
 
Monique was initially encouraged by her alternative
family carers, Aldene and Rob, to take part in the
competition after Monique showed a keen eye
and interest in arranging flowers.
 
“I like being creative,” says Monique. “Frangipani’s
are my favourite flower and I learn a lot about the
flowers thanks to Dene.”
 
Not only does Monique now have a hobby which
she thoroughly enjoys, she also works part time
in Aldene and Rob’s shop. “It’s really fun. I like
working every Thursday,” says Monique.
 
Alternative family carers play a special role in the
lives of children and young adults with disability,
providing a safe, stable and nurturing environment
helping to make a difference to the lives of others. 
 
Senses Australia is currently in search of full time
alternative family carers to help make a difference
to the lives of people with disability. To find out
more visit senses.org.au or call 1300 111 881 (for
new client enquiries) or 08 9473 5400 (for
general enquiries).

MONIQUE’S FOUND
HER PASSION
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CALLING ALL OF OUR CLIENTS,
CLIENT SIBLINGS, CARERS, STAFF,
VOLUNTEERS, FAMILIES AND FRIENDS
TO JOIN OUR TEAM IN THIS YEAR’S
2018 HBF RUN FOR A REASON ON
SUNDAY, 27 MAY 2018.

2018
HBF RUN
FOR A REASON

Register your interest by contacting
Kaye Foster, Senses Australia’s
Relationship Marketing Coordinator
via email kaye.foster@senses.org.au

Update

No matter what your age, our disability
services are personalised to meeting your
needs, while we support your family and
carers. Our services include:

A registered NDIS service provider,
Senses Australia is passionate about
enabling you to live the life you choose.

Senses Australia is your partner in disability
services. To find out more visit senses.org.au
or call 1300 111 881 (for new client enquiries)
or 08 9473 5400 (for general enquiries).

SUPPORTING CHOICE
ENRICHING LIVES

 

 

- 
- 
- 
- 
- 
- 
- 
- 

Accommodation Support
Alternative Family Care
Assistive Technology
Children and Young People
Community Access
Deafblind Consultancy
Dietetics
Having a Break
Nursing
Speech Pathology
Occupational Therapy
Orientation and Mobility Instruction
Physiotherapy
Psychology
Social Work
Auslan Interpreting

- 
- 
- 
- 
- 
- 
- 
- COMMUNITY

LIVING SERVICES

Our Community Living Services support people who
live in a range of accommodation choices, from 24
hours a day, seven days a week shared living
arrangements to shared living with drop in supports. 
 
Our support workers attend the homes at different
times of the day and night to assist everyone living in
the home while encouraging independence. Support
workers provide assistance to clients with personal
care, daily household chores, accessing the community,
attending medical appointments, maintaining close 
relationships with family and friends and planning
and going on holidays. 
 
Senses Australia can assist you to identify suitable
accommodation including the level of support you
require to enable you to live your life the way you want.
 
Currently we have a number of clients who are looking
for others to share their homes within the Perth
metropolitan area. To find out more visit senses.org.au
or call 1300 111 881 (for new client enquiries) or
08 9473 5400 (for general enquiries).
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NINE YEAR OLD BRODY HOGGARTH IS MAKING
REMARKABLE PROGRESS AND DEVELOPING
IMPORTANT LIFELONG SKILLS WITH THE HELP
OF HIS SENSES AUSTRALIA THERAPISTS,
HIS FAMILY AND SCHOOL.

“In just a year, Brody, who has Autism, has achieved
his goals around socialising with other children and
participating at school,” says Kendra Wakefield, a
Senses Australia Occupational Therapist.
 
“He’s interacting with other children, initiating conversation
and meeting new friends. He’s enjoying play dates, being
invited to birthday parties and has a wonderful group of
friends. Brody is developing his confidence and becoming
more independent.  
 
“He now feels comfortable to attend swimming lessons
at school and has the confidence to get himself dressed
after with his peers; no longer needing to get changed
in an accessible toilet with help,” says Kendra.
 
Brody, along with his parents, work together in partnership
with Senses Australia’s therapists in planning and setting
achievable and meaningful goals.
 
“With the support of Senses Australia’s therapists, as a
family we’ve been working together to help Brody meet
his sleep goals,” says Shona Hoggarth, Brody’s mum. 
“Brody would only let me take him to bed and wanted
to co-sleep, but now his dad settles him ready for bed
and he sleeps on his own.
 
“This has meant I can go back to work and am able to
work nightshift. It is a good feeling, I don’t feel anxious
to leave the house. Brody’s communication skills are
developing and he is beginning to express his emotions
and how he’s feeling, he is such a different person,”
says Shona.
 
Senses Australia’s Disability Professional Services
delivers flexible, professional and friendly services
to clients and families to encourage independence,
participation and inclusion. 
 
“We are here to support parents and carers and
empower them to take charge,” says Kendra.
“To enable Brody to meet his goals, we needed to
ensure his plan would fit into his family’s routine.  

THE SKY IS THE LIMIT
FOR BRODY

Our services

Senses Australia ensures people with disability
have the right support, which is critical to
enabling a person to achieve their goals. 
 
“Brody’s therapists, Kendra and Lauren, have
been a great help to our family,” says Shona.
“I can bounce ideas off them and they help me
out a lot. Brody gets on with them really well
and is so happy to see them.
 
“Therapy sessions are held at school and at home.
At school, Brody participates in small group
therapy sessions with his peers. This has been a
great support for him socially and he has made
some really special friendships from doing this.  
 
“His therapists work closely with Brody’s teacher
and together support Brody and his achievements,”
says Shona.
 
“Brody’s teacher and school have been and continue
to be a great support to Brody and our family,
taking the time and consideration in understanding
his needs. They have definitely contributed along
with Senses Australia to the continuation of his
progress.”
 
To find out more about Senses Australia’s services
visit senses.org.au or call 1300 111 881 (for new
client enquiries) or 08 9473 5400 (for general
enquiries).

“His mum, Shona, has so many great ideas which
have made a real difference to Brody and his family,
enabling us to add and tweak strategies to best suit
Brody. Brody has a clear idea of his daily routine, we
use visual cues so he knows what’s next and practice
doing things together,” says Kendra.

NEW HUB
IN WHEATBELT

LATE LAST YEAR, SENSES AUSTRALIA OPENED
THE DOORS TO OUR NEW REGIONAL HUB
– BECOMING THE FIRST COMPREHENSIVE
DISABILITY SERVICE PROVIDER IN THE
WHEATBELT REGION, WITH A LOCAL
MAJOR HUB OR OFFICE IN NORTHAM.

“This is an exciting milestone for Senses Australia,”
explains Lisa Brennan, Senses Australia’s new
Chief Executive Officer. “Our clients will now have
access to an integrated service – or a one stop
shop and can choose Senses Australia to provide
their speech pathology, occupational therapy,
physiotherapy, psychology or social work services.
 
“We will manage and deliver disability services,
ensuring we meet the needs of our clients and that
of their family and carers, while also ensuring we
provide the right support to enable clients to meet
their goals. We want to meet people’s needs, but
we also want to enrich their lives – enabling people
to live their life the way they choose, to be
independent and be given opportunities to be
part of their community,” says Lisa.
 
Senses Australia’s commitment to the Wheatbelt
dates back to 2008 when the Wheatbelt Individual
and Family Support Association first expanded
operations from Midland, and through changes in
name to Ability Focus and now as part of
Senses Australia, we have an established local team
who is highly skilled and works closely together to
support the Wheatbelt community.

Before moving to Northam, our previous office was
located in York. We will continue to operate our
respite home, Amelia House, which is located in
York and is funded by Disability Services,
Department of Communities. 
 
To find out more visit senses.org.au or call
1300 111 881 (for new client enquiries) or call
9473 5400 (for general enquiries).

SENSES AUSTRALIA ENCOURAGES YOU TO
PROVIDE FEEDBACK TO US INCLUDING
COMPLAINTS, COMPLIMENTS OR SUGGESTIONS
ABOUT YOUR SERVICE. YOUR FEEDBACK IS
IMPORTANT TO US, AS IT ENABLES US TO
CONTINUALLY IMPROVE OUR SERVICES.
 
There are a number of ways you can provide your
feedback to us including:
 
-  In person – if you feel comfortable please talk
   directly to the people who are providing your
   service in the first instance.
-  Online – if you would prefer to fill in our online
   form, please visit www.senses.org.au/contact-us/
   feedback-on-my-services. You can choose whether
   you would like us to contact you.
-  Email – please send your complaints, compliments
   or suggestions via email to feedback@senses.org.au
-  Telephone – please call (08) 9473 5400.
-  Post – please send your complaints, compliments or
   suggestions in writing addressed to Senses Australia,
   PO Box 143, BURSWOOD WA 6100.
 
Health and Disability Service Complaints Office
(HaDSCO) - if you wish you can report any
complaint directly to HaDSCO by visiting
www.hadsco.wa.gov.au/home/
 
The National Disability Insurance Agency (NDIA)
welcomes feedback including complaints. If you are
a national NDIS participant you may direct your
feedback to the NDIA by contacting your local NDIA
office, send an email to feedback@ndis.gov.au, call
1800 800 110 or fill in an online complaint form by visiting
www.ndis.gov.au/about/contact-us/feedback-
complaints/complaint-form.html and to find out more.
 
Senses Australia reports all complaints to the HaDSCO.
HaDSCO is an independent statutory authority
providing an impartial resolution service for all
complaints relating to health or disability services
provided in Western Australia. All reports to HaDSCO
do not include any contact information, therefore any
feedback we provide to HaDSCO remains anonymous.

YOUR FEEDBACK
IS IMPORTANT TO US
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THANK YOU IKEA PERTH

Late last year, IKEA Perth kindly donated a number
of household items including a two seater sofa,
foot stool, sofa tables, desk, soft furnishings and
outdoor furniture, which have been used to furnish
our new group home in Morley.
 
“Thanks to IKEA Perth, the furniture is a welcome
addition to our new group home, helping to make
our client’s living spaces comfortable and
welcoming for their enjoyment and also for their
visitors,” says Darren Munday, Senses Australia’s
General Manager Community Living Services.
 
“Currently we have two ladies residing at our group
home in Morley and we provide around the clock
support 24 hours a day, seven days a week to
enable them to live independently and be part of
their community by attending events and activities,
while also supporting them to travel to and from
their workplace.
 
“The furniture has really helped to make the group
home feel like ‘home’ for our clients as they have
settled in,” says Darren.

 

 

 

 

 

 

 
  

 

 

 

 

 

 

 

 

 

 

  

 

“Special thanks to Optus Stadium, for affording
us the opportunity that enabled 15 of our clients
and members of Deafblind West Australians to
visit the new Optus Stadium prior to its opening,”
says Karen Wickham a Senses Australia Deafblind
Consultant and Senior Social Worker.
 
“This experience enabled people who are
deafblind the opportunity to experience the
stadium and all it has to offer. By attending the
grounds prior to the opening, it enabled our clients
the opportunity to explore the new stadium in a
setting specifically to meeting their needs.
 
“Each client attended with a support person.
Auslan interpreters, deafblind interpreters,
deafblind communication guides and sighted
guides were on hand ensuring the tour was
tailored to our client’s needs and enabled our
clients to receive vital information about the
stadium. Information included accessibility features,
layout, how to move around the stadium safely
and understanding the sheer size of the stadium.

WE WOULD LIKE TO ESPECIALLY THANK IKEA
PERTH FOR ONCE AGAIN CHOOSING TO
SUPPORT SENSES AUSTRALIA, OUR CLIENTS
AND OUR STAFF.

SPREADING
CHRISTMAS CHEER
SPECIAL THANKS TO ALYCE RUSSELL,
SENSES AUSTRALIA’S COORDINATOR –
FAMILY SUPPORT AND HER FAMILY FOR
CHOOSING SENSES AUSTRALIA AS THEIR
CHARITY OF CHOICE AND DONATING PROCEEDS
FROM THEIR CHRISTMAS LIGHT DISPLAY.

Each night, throughout December, Alyce’s home was
adorned with sparkling lights and decorated with
festive characters to bring some Christmas cheer.

Special thanks to Alyce and everyone who visited
Alyce’s home and chose to make a special
Christmas donation to Senses Australia. Monies
raised were put towards our Summer 2017
Appeal, which raised funds to support our
service and equipment needs through our
Disability Professional Services.

NEW
STADIUM
TOUR
A NUMBER OF OUR CLIENTS AND MEMBERS
OF THE DEAFBLIND WEST AUSTRALIANS
RECENTLY VISITED AND PARTICIPATED IN AN
ACCESS AND INCLUSION GROUP SITE TOUR
OF THE NEW OPTUS STADIUM.

“The tour really was a valuable experience and
has enabled our clients to understand the stadium’s
environment so they now feel comfortable and
confident in terms of Orientation and Mobility –
ensuring clients can safely move around the
grounds, by knowing where they are,”
explains Karen.
 
Senses Australia’s Orientation and Mobility
Specialists work with people of all ages who are
deafblind, blind or have low vision. We also offer
training in the use of mobility aids, orientation to
the environment, realistic assessment of limitations,
vision education and development of sensory
awareness.
 
To find out more about Senses Australia’s services
visit senses.org.au or call 1300 111 881 (for new client
enquiries) or 08 9473 5400 (for general enquiries).
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TOGETHER
WE CAN MAKE
A DIFFERENCE

Update

THANKS TO THE VITAL SUPPORT WE RECEIVE,
DONATIONS AND BEQUESTS ENABLE US TO
SUPPORT AND ENCOURAGE PEOPLE WITH
DISABILITY TO LIVE A LIFE AS INDEPENDENTLY
AS POSSIBLE AND IN A WAY THAT THEY CHOOSE.

 

 
 

 

Donations and bequests also enable us to directly
support clients, their families and carers by
encouraging people to actively participate in
their community and connect with others socially.
 
“It is important that our clients and their families 
have the opportunity to take part in events and 
activities that are meaningful to them, to help
them  feel connected,” explains Matthew Wittorff,
Senses Australia’s General Manager Disability 
Professional Services. “Our annual Easter and 
Christmas parties provide a wonderful atmosphere 
for our younger clients and their families to spend 
time together having fun. They get to catch up with 
old friends, make new friends and have the support 
of our therapists on hand if they need.
 
“We also encourage and support the development 
of valuable family support networks, including 
siblings, while also providing opportunities for 
our clients to develop essential lifelong skills.
Running a series of therapy and support groups 
throughout the year enables families to form 
connections with other families, while our clients 
take part in group activities to help achieve 
important goals,” says Matthew.

 
 

 
 

      
 
 

 

 

 

 

 

Groups such as Language Boosters, Early Movers, 
Playgroup, Starfish  Hydrotherapy, Social Skills group,
Strong and Steady group, Circle of Security group,
Sequential Oral  Sensory (SOS) Program, Sibling
Support and Fantastic Gymnastics are just some of
the support groups  Senses Australia offers to our
younger clients.
 
 “Activities and exercises are modified to suit the 
individual needs of our clients to ensure inclusion, 
participation and their safety at all times,” adds Matthew.
 
“Our therapists are also currently in the process of 
organising a camp for our younger clients to take 
part in at the end of 2018. More information about 
our camp will soon follow on our website and social 
media accounts.  
 
“It will be a wonderful weekend full of activities, 
enabling children with disability to connect with 
others their own age, take an active part in their 
community, while also encouraging their 
independence,” says Matthew.
 
To find out more about Senses Australia’s therapy 
and support groups visit senses.org.au/i-want-to-
know-about/therapy-and-support-groups/ or call 
1300 111 881 (for new client enquiries) or 08 9473 5400 
(for general enquiries).


