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KEY AREAS OF RESPONSIBILITY 

 

 

The Support Worker Wheatbelt is responsible for ensuring you: 

 

• Keep the needs of the people you are supporting at the centre of your 

attention at all times. 

• Enable the people you are supporting to influence the support and 

the services they receive, both now and in the future. 

• Help Senses Australia provide excellent services. 

 

 

 

ORGANISATIONAL STRUCTURE 
 
 
 
 
 

Responsible to:  Regional Area Supervisor Wheatbelt 
 

 
 

This Position:  Support Worker Wheatbelt 
 

 
 
 
 

Employee Name:   
 
 
 

Employee:_______________________Date:___/___/___ 

 
 
 

Approved by:_____________________Date:___/___/___ 

DEBBIE KARASINSKI 

CHIEF EXECUTIVE OFFICER 
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1. KEEP THE NEEDS OF THE PEOPLE YOU ARE SUPPORTING AT 

THE CENTRE OF YOUR ATTENTION AT ALL TIMES. THIS 

MEANS: 

 

1.1 Listening and responding to the person that you are supporting. To 

do this you will use the communication method that he or she prefers 

and which you will have been trained to use. 

 

1.2 Assisting the person with personal care tasks, such as washing, 

bathing, shaving, dressing and using the toilet. In all these intimate 

tasks you should ensure that people’s rights to privacy, dignity and 

cleanliness are respected. 

 

1.3 Promoting the health and wellbeing of the person through 

encouraging a healthy diet, regular exercise and paying attention to 

medical needs. This includes the administration of any necessary 

medication and accompanying individuals to medical appointments. 

 

1.4 Understanding and recognising that a person may communicate with 

you through his or her behaviour and that this is important to them. 

Sometimes this can be difficult or challenging. When it is, you must 

ensure that you follow the procedure that is in place and seek the 

appropriate training to enable you to respond appropriately. 

 

1.5 Considering and showing respect for an individual’s age, gender, 

ethnic origin, religious/cultural background and sexual/personal 

needs and ensuring you keep these in mind in all aspects of your 

work practice. 

 

1.6 Understanding and recognising how having a disability affects each 

individual differently. This means changing how you work with each 

person so that they can make the best possible use of their abilities. 
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2.   ENABLE THE PEOPLE YOU ARE SUPPORTING TO INFLUENCE 

THE SUPPORT AND SERVICES THEY RECEIVE, NOW AND IN 

THE FUTURE. THIS MEANS: 

 

2.1 Assisting the person and working closely with their family and other        

professionals, for example therapy staff, to review services provided 

and to develop and agree plans and outcomes for the future based 

on a person-centered approach. 

 

2.2 Actively supporting a person in identifying and participating in a wide 

range of enjoyable, stimulating and purposeful activities that 

supports the person’s goals and choices and makes for a good quality 

of life. 

 

2.3 Actively ensuring the person is free from any form of abuse and 

neglect and actively supporting their human rights. 

 

2.4 Supporting the person to actively maintain contact with his/her family 

and friends and in extending their range of social contacts. 

 

2.5 If applicable, ensuring the domestic environment is maintained to a 

high standard producing a safe, comfortable and homely setting. If it 

is part of the person’s plan, include them in carrying out all normal 

household tasks and enable people to be as fully involved as possible 

in the running of their own home. 

 

2.6 If applicable, when working night shift, ensure that people maintain 

a good sleep pattern in accordance with their individual plan, 

checking them throughout the night and offering encouragement 

where necessary. 
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3.  HELP SENSES AUSTRALIAN TO PROVIDE EXCELLENT SERVICES: 

 

3.1 Ensuring that all records of your work are completed as required and 

are up to date, neat and accurate. Examples include progress notes, 

incident reports, self-assessments, audits, etc. 

 

3.2  Completing Senses Australia’s orientation and learning and 

development program, attending courses as arranged and attending 

supervision sessions.  These are all designed to give you the 

knowledge and develop the skills needed to provide the best possible 

support to people. 

 

3.3 Be available to offer back up support and services at short notice. 

 

3.4 Behaving at all times in a manner which is respectful towards the 

people you are supporting, their families, other Senses Australia 

employees, neighbours and members of the public. 

 

3.5 Maintaining an awareness of all of Senses Australia’s policies and 

procedures and following these at all times. Complete incident report 

according to the Procedure titled “Client Incident Response, Reporting 

an Investigation”. 

 

3.6 Undertaking any other duties as requested that are within the level 

of your skills and ability. 

 

3.7 Unless otherwise authorised, keep confidential information 

confidential to Senses Australia whether during employment or after 

your employment ceases.  

 

3.8 Dress in a manner which enables the execution of all duties and 

presents Senses Australia to the community in the best manner. 
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3.9 Dress in a manner which enables the face to be fully exposed for full 

facial expression and communication. 

 

 

3.10 When working at the Respite House ensure all Individual Client Files 

and progress notes are read and understood prior to commencing 

work with the individuals. 

 

3.11 Ensure that you regularly check your roster via your mobile phone or 

computer and monitor your Senses Australia email at least once per 

week.  

 

3.12 Complete pool vehicle logs and accurately record client details, and 

report any accidents to the Wheatbelt office.  

 

 

4.  OCCUPATIONAL SAFETY AND HEALTH 

 

4.1  Comply with employee's duties under Section 20 of the Occupational 

Safety and Health Act 1984 as follows: 

 

• comply with instructions given by the Manager for your own safety 

and health and that of other persons; 

• use protective clothing and equipment as provided by employer and 

according to instructions; 

• not misuse or damage any equipment provided in the interest of 

safety and health; 

• report any hazards to your Manager; 

• immediately report accidents / incidents to the General Manager; 

• follow documented safe work practices; and 

• assist the employer in meeting their duties under section 21 of the 

Occupational Health and Safety Act as below. 
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4.2  Comply with employee's duties under Section 21 of the Occupational 

Safety and Health Act 1984 as follows: 

 

• An employer shall, so far as is practicable, ensure that the safety or 

health of a person, not being (in the case of an employer) an 

employee of the employer, is not adversely affected wholly or in part 

as a result of work that has been or is being undertaken by the 

employer or any employee of the employer; or any hazard that arises 

from or is increased by the work referred to; or the system of work 

that has been or is being operated by the employer. 
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SELECTION CRITERIA 
 

ESSENTIAL 
 

1  An ability and willingness to work in a manner which empowers and 

values people with disability. 
 

2  An ability and willingness to provide personal care to people who need 

it including support with dressing and toileting. 
 

3  An ability and willingness to participate and support people in a range 

of social and leisure activities. 
 

4  An ability and willingness to work with people who may present staff 

with difficult and challenging situations. 
 

5  An ability to work as part of a team. 
 

6  An ability to work using your own initiative. 
 

7  An understanding of the needs of vulnerable people for example 

children, adults, older people or people with a disability. 
 

8 An understanding of Senses Australia’s values of integrity, respect, 

innovation and excellence and a willingness to promote them. 
 

9 Completed English study to Year 9 or equivalent. 
 

10 Completed Maths/Numeracy study to Year 9 or equivalent. 
 

11 An ability to use a computer to access emails and the internet. 
 

12 Hold a current A or E Class Australian Drivers Licence. 
 

13 Hold a current and valid First Aid Certificate or be willing to obtain 

one prior to commencing employment with Senses Australia. 
 

 

DESIRABLE 
 

14 Previous experience working with a person with a disability. 
 

15 Ability to communicate using Auslan. 
 

16 Hold Certificate III in Disability Care. 


