
in touch
In this issue
Debbie’s Column 2

Our Services  3

Update 5

Thank you 6

Update 7

The sky is the
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Supporting the Western Australian  
community for over 120 years.

Meet Jack,
- he’s a typical six year old, who 
enjoys all things construction and 
he can often be found exploring 
bushland and beaches for bugs. He 
is also enjoying making new friends, 
with the help of Senses Australia’s 
Senses Friends Group.

“It’s been a wonderful opportunity for 
Jack to be involved in,” says Jack’s mum 
Bianca.  “We’ve seen him grow in his ability 
to engage in reciprocal conversation and 
play based activities.  He is learning about 
making friends and feelings,” says Bianca.

Senses Australia runs a series of social 
skills groups including Senses Friends 
Group, Dance Club, Boys Club and Miss 
Independent to help children develop their 
social skills and work towards achieving 
their goals in a safe and supportive 
environment, while supporting children to 
learn important life skills.

“Jack is amazing, he always tries his 
best,” says Amber, Jack’s Senses Australia 
Occupational Therapist. “He is learning 
about his body and managing his 
emotions, to support him to participate in 
learning, playing and looking after himself, 
the best he can!  He is also practicing lots 
of social skills at the friends group and 
learning about looking after himself and 
handwriting at home and school.  Jack’s 
awareness of his feelings and his social skills 
have improved and this has had a positive 
impact on his confidence,” says Amber.

“Social skills are difficult to teach without 
interaction and real-life practice and being 
part of a group encourages our younger 
clients to develop many important lifelong 
skills,” says Amber.

“Jack loves the group,” explains Jack’s 
mum Bianca. “He’s really enjoyed the play 
based activities and at times he will now 
lead the group in imaginary play.  At the 
beginning of the year, Jack tended to play 
on his own.  This achievement highlights 
his growing ability to listen, contribute and 
communicate with others.

“Jack took part in the group for three 
terms last year and each term we saw 
him achieve more and more. We have 
witnessed Jack handle this challenge with 
composure as the year progressed.  He now 
says hello to us upon arrival and is ready to 
begin the class, he participates during class 
and he is beginning to acknowledge people 
when they greet him or say goodbye.

“He places value in other’s eye contact and 
is settling faster when he is feeling anxious 
and he is also learning coping mechanisms 
and is now able to articulate more when his 
is upset – which is so important for us.

Article continues on page 2
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Debbie Karasinski, CEO

Debbie’s Column

Before we leap into 2017 with enthusiasm, 
I want to take a moment to thank you 
- our clients, staff and supporters. It is your 
support that enabled us to achieve so much! 
We were very privileged throughout 2016, 
to experience the unwavering support of 
our community which we have had for 
over 120 years. I am pleased to advise that 
Senses Australia was one of the first 
charities to register with the Australian 
Charities and Not-for-profits Commission 
(ACNC) when it came into effect in 2012 
– see page 7 to find out more. Donations 
are vital to Senses Australia and is one 
way you help us make a difference to the 
lives of many Western Australians. 
With the fabulous support we received 
from you and from generous corporates 
through our fundraising appeals, and 
with the inclusion of bequests received, 
more than $200,000 was raised last year. 
With this, we were able to:

Thank you for supporting Senses Australia 
throughout 2016 and enabling us to 
support people with disability to live a life as 
independently as possible in a way that they 
choose.  With your support we can continue 
to do so. I look forward to working with 
you for people with disability in 2017.

Best wishes

Support our Deafblind Services, 
particularly through our Rural and 
Remote program, which enables our 
team of specialised health professionals 
to continue to visit rural and remote 
communities and support people with 
deafblindness.

Our team also trained almost 500 
people working with the WA Country 
Health Services, aged care services, 
local coordinators, medical students, 

Congratulations! 

We’d like to congratulate four of our staff members 
– Sarah Lemon, Brianna Gage, Megg Sullivan and 
Jane Hunt, who last November attended the Key 
Word Sign Presenters Workshop.  This is a nationally 
recognised course and qualifies each applicant 
to present Key Word Sign workshops in Western 
Australia and across the nation.

Best of all they can provide training to clients and 
Senses Australia staff.

Purchase specialised software and 
hardware including the ZoomText 10 
Magnifier/Reader, Jaws and EZ See Large 
Keyboards which will help enable people 
with low vision to access and use their 
computer and ensure accessibility for all.

form of informative and instructional videos.  
The videos will provide early intervention 
tips to help children develop their skills and 
achieve their goals, while encouraging 
inclusion and participation. 
Watch this space to find out more!

Help people feel connected to their 
community, feel supported and also 
help friendships form.  We encouraged 
brothers and sisters of children with a 
disability, to come together in a safe and 

We believe the Senses Friends Group has strengthened us as a 
family unit, as it has shown us numerous other ways we can work 
with Jack to resolve even the simplest of issues.  It has made a 
real difference to all of our lives,” says Bianca.

What makes Senses Australia’s social skills groups 
different?

“Our social skills groups do differ from other organisations,” 
says Amber. “Often the child’s individual therapist is one of the 
therapists taking the group, or if they aren’t, they are welcome to 
attend a group with their client – this helps provide a complete 
and consistent therapy service.”

To find out more about Senses Australia’s services, including our 
social skills groups, visit www.senses.org.au or call 9473 5400.

Jack’s story continued...

supportive environment for them to share 
their feelings, concerns, questions and 
programs. 

The Sibling Support group (proudly 
supported by PKF Mack) helps to reduce 
a sibling’s sense of isolation and provides 
opportunities for new friendships.

While our Children’s Christmas Party 
enabled our younger clients to celebrate 
and have fun with their mum, dad and 
siblings at our annual event. 
See page 7 to find out more.

Develop training, education and support 
opportunities  for parents of children with 
disability who receive therapy services in the

optometrists and audiologists and 
provided special education services.
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Our Servicesin touch with Senses Australia 

Global audience 
welcomed to conference 
As hosts, Senses Australia was 
very pleased to welcome more 
than 80 people from across the 
globe to the Usher Syndrome Pre-
conference Workshop and The 10th 
National Deafblind Conference 
which spanned over three days 
last November and was held at the 
Esplanade Hotel Fremantle.

International and national experts 
including key note speakers 
Dr Walter Wittich, who is an Assistant 
Professor at the School of Optometry 
at the University of Montreal, Quebec, 
presented his research with a specific 
focus on the rehabilitation of older 
adults with combined vision and hearing 
loss. While 21 year old Molly Watt, from 
London shared her experiences of what it 
is like to live with Usher Syndrome.

Almost 30 people who are deafblind 
attended the conference and some 
presented also.  “We’d like to especially 
thank the team of 30 volunteers and 
26 interpreters who assisted with 
communication and sighted guide,” 
explains Matthew Wittorff, 
Senses Australia’s Disability Professional 
Services Manager.

The works of five artists from Perth 
and Melbourne was exhibited at the 
10th National Deafblind Conference 
with more than 30 pieces on display 
and available for purchase.

The artists are all deafblind and the 
art exhibition featured paintings, 
pottery, knitting and sculpture.  
Monies from the sale of their 
artwork will be used to help the 
artists continue to pursue their 
passion.  We’d like to especially 
thank Wilma (pictured), one of our 
clients for donating the proceeds of 
the sale of her artwork – more than 
$600 to Senses Australia, which will 
be used to support our services.  

Incredible 
works of art

Swimming, art, tandem bike riding, 
paddle boards and archery were just 
some of the activities available at the 
National Deafblind Camp last year, 
which welcomed almost 60 people with 
deafblindness from around Australia.

Held immediately after the 10th 
National Deafblind Conference at 
Woodman Point Recreation Centre, this 
was the third camp Senses Australia has 
organised.

The camp encourages people who are 
deafblind to socialise and participate 
in activities with the support of nearly 
120 volunteers who assisted throughout 
the weekend with communication 
and sighted guide.  Everyone had a 
wonderful time and we are looking 
forward to the next camp!

Inclusion for all - 
National Deafblind 
Camp

“It was a wonderful 
opportunity for delegates from 
around the world to connect 
with people who are deafblind, 
family members, educators, 
allied health professionals, 
medical and nursing staff 
...and researchers,” 
says Matthew.
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The occasion was marked with a cutting 
of the ribbon and celebrations followed 
with Senses Australia’s staff, clients, local 
organisations and other special guests.

“I am really pleased that we have 
opened our first regional office and are 
strengthening our commitment in regional 
Western Australia,” says Debbie Karasinski, 
Senses Australia’s Chief Executive Officer.  
“It really is a momentous occasion for us, 
as we’ve been able to expand our service 
delivery out of the Perth metropolitan area, 
we’ve increased the number of people with 
disability that are provided services and 
we are partnering with a number of local 
organisations to meet the needs of people 
with disability.

Although this might be our first regional 
office, Senses Australia has been providing 
services in Western Australia for more than 
120 years, including in WA’s rural, regional 
and remote areas.

“We are providing a full suite of therapy 
services in the Lower South West and 
specialist support to people of all ages, 
including assistance with daily living and 
life skills as well as enabling people to live 
in their community, while providing respite 
to families and carers,” says Debbie.  “We 
are also proud to be a registered WA NDIS 
service provider.

“Our team in the Lower South West worked 
tirelessly to ensure our new office would meet 
their needs and also the needs of our clients,” 
says Debbie Karasinski, Senses Australia’s 
Chief Executive Officer.  “It has been fitted 
out to provide an office space for our mobile 
workforce, a meeting space and a versatile 
therapy space to conduct therapy sessions or 
group programs.

“We are looking forward to welcoming 
current clients, their families and carers to 
our new offices and we would be delighted 
to hear from other people with disability 
in need of our services in the Lower South 
West,” says Debbie.

An exciting first!

Our Services

On Wednesday, 2 November 2016 
Disability Services Minister Donna Faragher 
MLC officially opened Senses Australia’s 
regional office in Busselton.

To find out more 
about our services visit 
www.senses.org.au 
or call 9473 5400.



Be prepared for winter
To ensure you are vaccinated against this season’s flu strain it is important to be vaccinated 
each year and it is also vital to be prepared for winter and have a flu vaccine early.

The seasonal flu vaccine is provided free to:

 > Pregnant women.

 > People aged 65 years or older.

 > Children aged from six months to under  
 five years of age.

 > Aboriginal Australians aged 15 years 
 and older.

 > Individuals aged six months and older  
 with medical conditions that put them  
 at risk of severe influenza including heart  
 disease. Chronic respiratory conditions,  
 chronic diseases requiring medical follow  
 up or hospitalisation in the past year,  
 chronic neurological conditions, people  
 with weakened immune systems and  
 children aged six months to 10 years  
 receiving long term aspirin therapy.

To find out more about the flu vaccine, 
speak to your GP.
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in touch with Senses Australia Update

Senses Australia encourages you to provide feedback to us including 
complaints, compliments or suggestions about your service.  Your feedback 
is important to us, as it enables us to continually improve our services.

Your feedback is 
important to us
There are a number of ways you can provide your feedback to us including:

In person – if you feel comfortable 
please talk directly to the people who 
are providing your service in the first 
instance.

Online – if you would prefer to fill 
in our online form, please visit www.
senses.org.au/contact-us/feedback-on-
my-services.  You can choose whether 
you would like us to contact you.

Email – please send your complaints, 
compliments or suggestions via 
email to feedback@senses.org.au.

Telephone – please call (08) 9473 5400.

The National Disability Insurance Agency 
(NDIA) welcomes feedback including 
complaints. If you are a national NDIS 
participant please direct your feedback 
to NDIA by contacting your local NDIA 
office, send an email to feedback@ndis.
gov.au, call 1800 800 110 or fill in an 
online complaint form by visiting https://
www.ndis.gov.au/about/contact-us/
feedback-complaints and to find out more.  

Senses Australia reports all complaints to 
the HaDSCO.  HaDSCO is an independent 
statutory authority providing an impartial 
resolution service for all complaints 
relating to health or disability services 
provided in Western Australia.  All reports 
to HaDSCO do not include any contact 
information, therefore any feedback we 
provide to HaDSCO remains anonymous. 

To find out more 
about our services visit 
www.senses.org.au 
or call 9473 5400.

Survey – please fill in the survey about 
our services, which is left with you at 
the time of the review of the individual 
plan.

Post – please send your complaints, 
compliments or suggestions in writing 
addressed to Senses Australia, PO Box 
143, BURSWOOD WA 6100.

Health and Disability Service 
Complaints Office (HaDSCO) – if you 
wish you can report any complaint 
directly to HaDSCO by visiting 
www.hadsco.wa.gov.au/home
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Thank you

 Senses Australia receives much 
support from our clients, donors, 
community groups, corporate 
organisations and as a 
beneficiary of family trusts and 
bequests for which we are very 
grateful. Thanks to this support, 
our community helps us to make 
a difference to the lives of our 
clients, their families, carers 
and ultimately the Western 
Australian community.

Grid Monkeys, a classic rock cover 
band generously supported 
Senses Australia through one of 
their performances at Jimmy’s Den 
in September 2016.

Grid Monkeys

ASG Group 
Transform Garden

Special thanks to ASG Group and their staff who late last year 
volunteered their time to transform the garden of one of our 
group homes in Dianella, giving clients somewhere they can 
sit and enjoy the outdoors.

More than 20 people took to the gardens, overhauling both the front and 
back yards which were overgrown with trees and shrubs, creating new 
gardens, paving areas, planting new plants and mulching the gardens.

“We have four very proud gentlemen who reside at our Cleveland 
Home, that are very happy with their new garden,” says Mark King, 
Senses Australia’s Manager Community Living Services. “We are all very 
appreciative of the hard work by ASG Group and their staff, it has made 
such a remarkable difference.”

Gardens given 
new lease of life

We’d like to especially thank Bunnings Cannington and 
their team, especially Skye Morris, for supporting our 
Community Living Services particularly our group homes.

Bunnings Cannington generously supplied garden 
ornaments, water features, gardening tools and supplies 
as well as plants to help us improve the gardens of two of 
our group homes for our clients and their visitors to enjoy.

We’d like to especially thank Grid Monkeys 
for choosing Senses Australia as their 
beneficiary of this performance and also 
to everyone who went and also for filling 
the donation tins on the night.

More than $500 was raised which will be 
used to help improve the lives of children 
with disability and also the lives of their

families through our family support 
program, which includes our Sibling 
Support program and our Children’s 
Christmas Party.

To find out more about Grid Monkeys 
or where they are playing next visit 
www.gridmonkeys.com.au
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in touch with Senses Australia Update

Children’s Christmas Party 
goes off with a bang!

ASG Group 
Transform Garden

The 2016 Senses Australia Family 
Christmas Party was a lot of fun, 
encouraging children who receive 
our Therapy services and their 
families to share in a wonderful 
day together.

“With special thanks to all of our supporters 
who helped us raise vital funds through our 
Spring 2016 Appeal, more than 100 people 
were able to come together, celebrate and 
join in the fun. It was lovely to see families 
relax and share some quality time together 
while enjoying a special visit by Santa,” says 
Kelly Gurr, General Manager Client Services.

“Every year this event is getting bigger and 
brighter, because of the kind support of our 
community.  It really is a special event on 
Senses Australia’s calendar – our younger 
clients have fun with mum, dad and their 
siblings with the help and support from 
our staff.

“Our family support program, which includes 
our annual Children’s Christmas Party, helps 
people feel connected to their community, 
feel supported and also helps friendships 
form,” says Kelly.

 

We’re a 
registered 
charity!

The ACNC Tick of Charity Registration 
(the Registered Charity Tick) aims to 
give reassurance to the public that the 
charity is transparent and accountable 
by highlighting its presence on the ACNC 
Charity Register.

To find out more about the ACNC 
Tick of Charity Registration visit 
www.acnc.gov.au

HBF Run for a Reason
Join us on Sunday, 28 May 
2017 for this year’s HBF 
Run for a Reason, visit 
www.senses.org.au/join-our-team  
to find out more!

Senses Australia is a registered charity with the Australian 
Charities and Not-for-profits Commission (ACNC).



Update

Making a donation to Senses Australia 
is easy – you can make a donation 
online, by post or over the telephone:

• Online – donate via our website by visiting 
www.senses.org.au and selecting the donate 
button. Donating to Senses Australia using 
our website is the most efficient and cost 
effective way to make a donation using 
your credit card via our secure online facility. 
Simply enter your donor number if you 
already have one (please see below for 
more information about what this number 
is and where to find it) and/or your contact 
details as well as the amount you wish to 
donate and your credit card details.  Upon 
submitting the secure form, a receipt is sent 
to the email address you provided and your 
donor record is updated. 

• Mail – just fill in the form on the letter that 
accompanied your edition of In Touch with 
Senses Australia and post in the enclosed 
Reply Paid envelope included – no stamp is 
required.  Once processed, you will receive a 
receipt in the mail.

• Phone – simply call us on (08) 9473 5400 
and use your credit card to make a donation 
over the telephone.  If you have a donor 
number you can state this to our team 
member taking your donation (please see 
right for more information about what this 
number is and where to find it).

If you would like to find out more about making 
a difference, please call Kaye Foster, Relationship 
Marketing Coordinator on (08) 9473 5400 or 
email kaye.foster@senses.org.au

Help make a difference
Making a donation to Senses Australia 

will make a real difference to people’s 

lives.  Your gift will assist us to provide 

essential services and support to those in 

your community living with disability.

By supporting Senses Australia, you are not 
only supporting our work, you are supporting 
our clients, their families, our staff and 
ultimately our community – you too can 
help make a difference. All donations $2 
or more are tax deductible.

Making a donation

In Touch is the official publication of Senses Australia.
Head Office 11 Kitchener Avenue, Burswood WA 6100   
PO Box 143, Burswood WA 6100  ABN 93 169 195 127  ACN 162 912 156 
Tel 08 9473 5400  Fax 08 9473 5499  Email admin@senses.org.au

What is a donor 
number?
A donor number is a unique 
number given to our donors 
and kept on file, along with 
their contact details.

If you have donated to 
Senses Australia before, you will have 
a donor number – it can be found 
above your name and address on the 
donation coupon that accompanies 
each edition of our In Touch with 
Senses Australia newsletter.

When you make a donation to 
Senses Australia, your donor record 
is updated and a receipt issued.  To 
make donating to Senses Australia 
easier, you can simply enter your 
donor number when making an 
online donation to Senses Australia 
using our secure website.

Or if you would like to make a donation 
over the telephone, simply provide your 
donor number to our team member – 
this will save you from having to spell 
out your name or address.

If you would like to find out more 
about what a donor number is 
or where to find it, please call 
Kaye Foster Relationship Marketing 
Coordinator on (08) 9473 5400 or 
email kaye.foster@senses.org.au


