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Training will help people with low vision at new Perth Busport 
 

People with vision loss or dual sensory loss visiting the new Perth Busport, can feel 

confident when seeking assistance from Transperth security staff thanks to sighted guide 

training recently provided by Senses Australia. 
 

Paul Garwood, Senses Australia’s Senior Orientation and Mobility Instructor, who 

conducted the training says, Transperth security staff wanted to be able to meet the 

specific needs of those people with low vision as they move through the Perth Busport. 
 

“The staff are now equipped with the skills to be able to greet a person with sight loss and 

dual sensory loss and are armed with the appropriate guiding techniques.  They can assist 

someone whether it be providing directions, support or be a guide.  This will enhance the 

positive experience for those with low vision when using public transport. 
 

“The training involved the staff working in pairs and guiding each other, using all the 

facilities of the Perth Busport.  This involved guiding each other through the stairs, lift and 

escalators.  They helped each other through narrow spaces, learning how to change sides, 

manoeuvre through doorways and how much information the guide needs to provide 

before overwhelming someone they are guiding.  At the end of the session, each 

participant guided me and they did so with great competency,” says Paul. 
 

Senses Australia’s Orientation and Mobility service helps people who are blind or have low 

vision get around safely, teaching safe, efficient and effective travel skills to people of all 

ages. 
 

“Sighted guide training is highly advisable for people who are required to support people 

who have a vision impairment and will be accessing public places,” says Paul.  “This could 

be individual members of the public or organisations.” 
 

To find out more about Senses Australia and their Orientation and Mobility Service or 

Sighted Guide training visit www.senses.org.au or call 9473 5400.  
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