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Update 7 - 8Senses Australia provides therapy services to people who are 
deafblind to help improve and enhance a person’s mobility, 
socialisation and quality of life.

“Our Deafblind Services are provided by a 
team of deafblind consultants who offer 
unique support to our clients,” explains 
Matthew Wittorff, Senses Australia’s 
Deafblind Services Manager. “Our 
consultants are well equipped and 
experienced in social work, orientation 
and mobility, speech pathology and 
physiotherapy. People who are deafblind 
are also eligible to receive all of  
Senses Australia’s services – making  
our services all encompassing.”

Senses Australia’s team works in 
partnership with individuals who are 
deafblind as well as their families and 
carers. “We want to support people, to 
help enhance their independence and 
enable them to feel included and a part  
of their community,” says Matthew. 

“No matter where a person lives, it is 
important that they feel like they belong. 
That is why we offer a Rural and Remote 
program as part of our Deafblind Services. 
Our team travels regularly throughout 
Western Australia, meeting people who 

are deafblind and providing information 
and a consultation service to their support 
staff, as well as providing deafblind 
awareness training to health professionals.

“Through our Rural and Remote program, 
we are trying to break the extraordinary 
sense of isolation many families 
experience. Living in a rural or remote 
part of WA can be isolating enough, but 
the challenges people face living with 
deafblindness can intensify the situation.

“Our health professionals provide 
desperately needed services to many 
rural and remote communities – helping 
to end the isolation,” explains Matthew. 
“We want to ensure we support families, 
carers and health care providers, providing 
training programs, information and advice 
to help equip them with the skills required 
to provide much needed assistance.”

If you would like to find out more about 
our Deafblind Service visit www.senses.
org.au/i-want-to-know-about/therapy/
support-for-people-who-are-deafblind/  
or call Senses Australia on (08) 9473 5400. 

Supporting rural  
and remote WA

with Senses Australia  Issue 8 | Winter 2016

Supporting the Western Australian  
community for over 120 years.

Deafblind Awareness 
Week 2016 
Deafblind Awareness Week is held 
from the 24 to 30 June each year to 
coincide with Helen Keller’s birthday. 
Senses Australia and our Deafblind 
Information Services are looking 
forward to marking this special 
occasion by asking organisations to 
hold a morning tea during the week 
and experience what it is like to be 
deafblind. 

Please stay tuned as we share  
special stories and updates on  
our Facebook pages: 
www.facebook.com/SensesAustralia 
and www.facebook.com/DBInformation.
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Debbie’s column

We want people to live a life that they choose, with the support they need to be  
able to live as independently as they would like, while encouraging them to aspire 
and to achieve.

We do this through the services we provide. We enable people with disability to be 
part of their community, to access social and recreational activities, travel about 
independently, go on holidays and most importantly live a good life.

Senses Australia is unique. We are different – but what makes us different?

 >  Focus on individual needs – Senses Australia is focused on the individual and meeting 
their needs through an individual response which demonstrates ‘listening’.

 >  Provide a comprehensive service – Senses Australia has a ‘wrap-around’ service, 
blending together therapy with in-home personal support, or positive behaviour support 
with support to live in the community – all depending on the needs of the individual 
person with disability.

 >  Not diagnosis or disability specific – Senses Australia provides services to people with 
a broad range of disability as well as its unique services for people who are deafblind.

 >  A reputation for quality service – Senses Australia has a reputation for the provision 
of quality services. This reputation is expressed by the State Government, by other 
disability service providers and by people with disability and their families.

 >  A proven track record of disability service delivery – Senses Australia is one of the 
oldest disability service providers in Western Australia. Senses Australia has proven 
over a century, that it is reliable and has a proven ability to adapt to the needs of the 
individual and the external environment.

 >  People with disability are well satisfied with their services – When Senses Australia 
asked, 80% of people with disability agreed or strongly agreed that Senses Australia 
was improving their life. 85% said that Senses Australia was helping them achieve what 
is important to them.

You can read more about how we support people with disability throughout the 
Winter 2016 edition of In Touch with Senses Australia. I hope you find it an  
enjoyable read!

Best wishes

Debbie Karasinski, CEO

Debbie’s column
 It is important to Senses Australia 
that people with disability maintain 
relationships with loved ones and 
connections within our community.

A new way  
for accessing  
the NRS 
Are you a National Relay Service 
(NRS) user? Do you have an Apple or 
Android internet connected mobile 
device – a smartphone or tablet?

The NRS, a phone solution for people 
who are deaf or have a hearing or 
speech impairment, offers a free 
app (NRS app) in combining a range 
of relay calls and support functions 
in a single app. It allows you to 
access a number of call options 
including internet relay, Speak and 
Listen, video relay and web-based 
captioned relay. There are extra 
benefits and flexibility for internet 
relay and Speak and Listen users.  
It is for anyone who uses the NRS,  
or who wants to use the NRS.

To find out more about the NRS 
app visit www.relayservice.gov.au/
support/nrs-app/ or to find out more 
about the features of the NRS app 
for internet relay and Speak and 
Listen users visit www.relayservice.
gov.au/support/nrs-app/features-of-
the-nrs-app/.
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Our servicesin touch with Senses Australia 

All Abilities Play Space  

The All Abilities Play Space is an exciting 
project, focusing on bringing inclusive 
play to the whole of Perth with the help 
of the Nedlands, Subiaco, West Perth 
and Matilda Bay Rotary clubs and the 
partnership of Australia’s Bridge, Wood 
and Grieve Engineers, Inclusion WA, the 
City of Nedlands and Lotterywest.

A large-scale, innovative, state of the art 
play facility, the All Abilities Play Space 
has been purpose designed to meet the 
needs of everyone, regardless of their age 
or ability.

The 10,000 square metre play space 
will be located on Beaton Park, on the 
Nedlands Foreshore and construction 
of stage one is set to commence in 
December 2016.

To keep up to date or to find out more 
‘like’ the All Abilities Play Space Facebook 
page www.facebook.com/All-Abilities-
Play-Space-185914291755918/timeline 
or visit www.nedlands.wa.gov.au/all-
abilities-play-space.

Getting out there! 
Earlier this year, 40 staff, clients and 
friends of Senses Australia joined 
together one Friday evening to walk 
around the river and enjoy a picnic 
dinner.

“Almost everyone completed the 4 
kilometre walk around the river with 
the encouragement and support of 

our staff – it was a wonderful feat for 
many of our clients,” says Holly Coopes, 
Coordinator Adult Services and Senior 
Physiotherapist. “It was lovely to see 
everyone come together and enjoy an 
evening out, socialising, sharing a meal 
and playing a game of cricket as well,” 
says Holly.

Cooking up a storm 
Our first Adult Cooking Group this 
year, enabled five of our clients 
aged 18 to 53 years to learn to 
cook, in a safe place that proved to 
be lots of fun!

“Our recent cooking group ran for 
six weeks, supporting our clients and 
encouraging their cooking skills while 
providing an opportunity for them to 
come together in a social setting.  
It also enabled the clients’ support 
workers to undertake training,” explains  
Adi Dagan-Pisk, one of Senses Australia’s 
Occupational Therapists.

“All of our clients that took part are either 
living on their own, while others are in a 
transitioning phase from living with their 
parents to independent or supported 
living. We feel our Adult Cooking Groups 

provide a wonderful opportunity for 
people to learn new skills, it gives them 
a great sense of accomplishment and 
encourages independent living,” says Adi.

“The group focused on what was needed 
to cook a recipe, following a recipe, how 
to make a meal or snack, preparing food 
and being safe while cooking,” explains 
Gessica Monni, a Senses Australia Therapy 
Assistant.

It was also a wonderful opportunity for 
everyone to come together and practice 
their social skills. Conversations were 
initiated and maintained, life experiences 
were shared and new friendships were 
formed,” explains Maryke Hansen, a 
Senses Australia Speech Pathologist. 
“Photos were taken by both of clients and 
support workers and were used to create 
social stories on the Pictello App, installed 
on their CAEP funded iPads.”

“Everyone who took part was eager to 
continue cooking at home and practice 
what they learnt including a delicious 
frittata, green chicken curry, burritos, 
pizza, tuna pasta bake and chocolate chip 
cookies,” says Adi.

To find out more about Senses Australia’s 
services including our Adult Cooking Group 
visit www.senses.org.au/I-want-to-know 
or call (08) 9473 5400.
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Our services

Calling for volunteers! 
We are calling for volunteers 
to support people who are 
deafblind at the  
10th National Deafblind 
Conference and the National 
Deafblind Camp. 

Senses Australia is pleased to host the 
10th National Deafblind Conference on 
behalf of the Australian Deafblind Council 
on Wednesday, 16 November to Thursday, 
17 November 2016 at the Esplanade 
Hotel, Fremantle. While the National 
Deafblind Camp will be held from Friday, 
18 November to Sunday, 20 November 
2016 at the Woodman Point Recreation 
Centre.

“We are looking for volunteers to  
support people who are deafblind  
with communication and sighted  
guide,” explains Karen Wickham, a  
Senses Australia Deafblind Consultant. 
“Anyone can volunteer, people who are 
hearing, deaf, hard of hearing, with or 

without Auslan skills. Volunteers work very 
hard during our events to provide people 
who are deafblind the opportunity to 
experience new and activities and make 
connections.”

All volunteers will be provided with training. 
Volunteers can attend the conference or 
camp for a morning or afternoon session, 
one night or the whole five days – the 
choice is yours! If you would like to register 
your interest in being a volunteer, we look 
forward to hearing from you!

To register your interest please contact 
Karen Wickham, a Senses Australia 
Deafblind Consultant via email  
karen.wickham@senses.org.au  
or call 0424 900 788.

Understanding 
deafblindness
Deafblindness is described as a unique and isolating 
sensory disability resulting from a combination of 
both a hearing and vision loss or impairment which 
significantly affects communication, socialisation, 
mobility and daily living.



Our new Low Vision Service
Senses Australia’s Low Vision 
Service supports individuals 
to develop new skills to cope 
with vision loss and maintain 
independence. 

“Through this service, we provide 
orientation and mobility assistance, 
advice, prescription and funding of low 
vision aids and assistive technology, 
occupational therapy, social work, 
physiotherapy, Brailing of documents 
and training in the use of text-to-voice 
software,” says Matthew Wittorff,  
Senses Australia’s Client Service Manager.

“We can also provide health professionals 
and their patients with extensive 
information and educational resources 
regarding eye conditions, vision care and 
low vision services.”

Senses Australia provides a one-stop  
shop to people with a vision impairment.  
“We have a comprehensive range of 
services that can support children born with 
a vision impairment, adults living with a 
vision impairment and older people who 
have acquired a vision impairment,” says 
Matthew.

“Our Low Vision Service is offered 
throughout the Perth metropolitan area, 
Bunbury, Busselton and surrounding areas. 
Our service is mobile so we will travel to you.”

Individuals in the My Way and NDIS trial 
sites can access the Low Vision Service at 
Senses Australia by nominating us as their 
service provider. Individuals who receive 
aged care services can access assessment 
services from Senses Australia via their 
aged care service provider and then 
funding of low vision aids.

 

To find out more, contact  
Matthew Wittorff, Senses Australia’s 
Client Service Manager via email 
matthew.wittorff@senses.org.au or call 
(08) 9473 5400.
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Updatein touch with Senses Australia 

Deafblind Alphabet 

A      B        C          D            E                F               G

H      I        J          K            L                M               N

O      P        Q          R            S                T               U

V      W        X          Y            Z 
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Thank you

Help make a difference
Making a donation to Senses Australia will 
make a real difference to people’s lives. 
Your gift will assist us to provide essential 
services and support to those in your 
community living with disability.

By supporting Senses Australia, you are 
not only supporting our work, you are 
supporting our clients, their families, 
our staff and ultimately our community 
– you too can help make a difference. 
All donations of $2 or more are tax 
deductible. 

Making a donation

Making a donation to Senses Australia is 
easy – you can make a donation online,  
by post or over the telephone:

 >  Online – donate via our website by 
visiting www.senses.org.au and selecting 
the donate button. Donating to  
Senses Australia using our website is  

the most efficient and cost effective way 
to make a donation using your credit card 
via our secure online facility. A receipt is 
sent to the email address provided and 
your donor record is updated.

 >  Mail – just fill in the form on the letter that 
accompanied your edition of In Touch 
with Senses Australia and post in the 
enclosed Reply Paid envelope included – 
no stamp is required. Once processed, you 
will receive a receipt in the mail.

 >  Phone – simply call us on (08) 9473 5400 
and use your credit card to make a 
donation over the telephone.

If you would like to find out more please 
call Kaye Foster, Relationship Marketing 
Coordinator on (08) 9473 5400 or email 
kaye.foster@senses.org.au.

Paul’s a step closer

Paul Garwood, our Orientation 
and Mobility Instructor, would 
especially like to thank everyone who 
supported his fundraising efforts and 
his four week trek from Jiri to Everest 
Base Camp.

“I would like to say thanks to 
everyone who made a donation 
and supported my trek – your words 
of encouragement and your kind 
support helped raise $1,395  
which will be used to help support  
Senses Australia’s services including 
our Deafblind Information Services,” 
says Paul.

“The support of my family, 
friends and strangers has been 
overwhelming,” says Paul. “My goal 
was to raise half of what has been 
donated, so I am really appreciative 
of the kind support that everyone 
has shown me and ultimately  
Senses Australia.”

To read more about Paul and his 
amazing trek, or to show your 
support, please visit Paul’s Everyday 
Hero page www.give.everydayhero.
com/au/paul-118. 

HBF Run for a Reason
Our team of 65 Senses Australia clients, employees and carers 
are running for a reason in this year’s HBF Run for a Reason.

Together, we’ll be raising vital funds that will be used to support Senses Australia’s 
services. In particular funds raised will be used to support people with low vision to 
access online information, using specialised software and hardware, enabling them to 
stay up to date and connected with friends, family and support groups via the internet.

Now it’s time to show Team Senses Australia your support – you too can become  
an Everyday Hero! To find out more or to support our team visit  
www.hbfrun2016.everydayhero.com/au/senses-australia. 

We’ve been Grill’d
Special thanks to Grill’d Victoria Park  
for including Senses Australia in their 
Local Matters community donation 
program for March 2016! 

Thanks to their support and that of 
the local community, Grill’d restaurant 
donated $300 to Senses Australia.   
Stay tuned to find out more.

Paul pictured at Everest Base Camp.
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in touch with Senses Australia Update

Winter safety!
With the recent change in weather and rainfall increasing, it is 
important for us all to be mindful of possible hazards while out 
and about, at home and in the workplace. Below are some tips  
to keeping safe at this time of year.

While on the roads

•	 Be extra careful while driving in the rain, 
the roads tend to be busier, slippery 
and visibility can be impaired.

• Remember to put your car headlights 
on when driving to help others see you. 
Remember to turn your car headlights 
off once you’ve reached your 
destination so you’re not stuck with a 
flat battery.

• Leave more time for the journey – there 
are more cars on the road, people tend 
to drive slowly in the rain and there 
is an increased number of accidents 
holding up traffic.

Slip, trips and falls

•		 Paths and internal flooring can be 
slippery when wet, take care when 
walking on wet surfaces.

Common illnesses

With the change of season many people 
become infected with influenza or the 
common cold virus. To help minimise  
your risk:

• Practice good hand hygiene.

• Cover your mouth and nose when 
coughing or sneezing.

• Use disposable tissues.

• Do not share bottles, glasses or eating 
utensils.

• Stay home from work or other social 
commitments if you are unwell.

Your feedback is important to us 
Senses Australia encourages you to provide feedback to us 
including complaints, compliments or suggestions about your 
service. Your feedback is important to us, as it enables us to 
continually improve our services.

There are a number of ways you can provide your feedback  
to us, including:

 >  In person – if you feel comfortable please talk directly to the 
people who are providing your service in the first instance.

 >  Online – if you would prefer to fill in our online form, please visit 
www.senses.org.au/contact-us/feedback-on-my-services.  
You can choose whether you would like us to contact you.

 >  Email – please send your complaints, compliments or 
suggestions via email to feedback@senses.org.au. 

 >  Telephone – please call (08) 9473 5400.

 >  Post – please send your complaints, compliments or 
suggestions in writing addressed to Senses Australia,  
PO Box 143, BURSWOOD WA 6100.

 >  Health and Disability Service Complains Office (HaDSCO)  
– if you wish you can report any complaint directly to HaDSCO 
by visiting www.hadsco.wa.gov.au/home/ .

Senses Australia reports all complaints to the HaDSCO, which 
is an independent statutory authority providing an impartial 
resolution service for complaints relating to health or disability 
services provided in Western Australia. 
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Update

What makes you happy?  
We believe everybody 
deserves to lead a happy life!

Draw something that makes you happy 
and you could go in the draw to win a  
$50 Toys r Us voucher. 

Just send your completed drawing, 
including your name, age, 
address and telephone number  
by Friday, 24 June 2016 to:

In Touch with Senses Australia 
Competition, Senses Australia, 
Communications and Marketing,  
PO Box 143, BURSWOOD WA 6100.

(Please note, the judge’s decision is final 
and no correspondence will be entered 
into. The winner will be contacted by mail 
and telephone).

What makes you happy?

 

Can you find some of the things we enjoy every day 
that some others can’t hidden in the word sleuth?

Do you know what the five 
senses are? Simply match 
up the words at the top with 
the drawings below!

Draw here something that makes you happy! It might be your 
skateboard, a day at the beach, or blueberry pancakes.

2 3

1

Sight  •  Sound  •  Touch  •  
Taste  •  Smell

Name:     Tel:

Age:  Address:


