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GIVING TREVOR A VOICE 

 

Local Busselton resident, Trevor Byles, is now able to independently communicate with 

others in his community thanks to the support he receives from Senses Australia, a 

leading disability service provider with a difference. 

 

Jane Hunt, a Senses Australia Speech Pathologist has been providing services to Trevor 

since June 2015 and says Trevor is now less reliant on carer input, enabling him to 

communicate no matter whether he is with a new carer or a familiar carer. 

 

“Trevor uses single words to communicate otherwise he uses key word sign and a lot of 

facial expression,” says Jane. 

 

“He needed an option to be able to make his own requests in the community without 

needing carer support.  I put together a series of community request cards – a common 

AAC tool to help give Trevor a voice. 

 

“Trevor loves photographs, so we have also developed a photo chat book about his new 

home that is being built.  This way he can initiate conversations about it with people.  In 

the future, we are hoping for Trevor to have a mini iPad for his photos so he can take the 

photos himself and then carry the device with him wherever he goes to start up 

conversations,” says Jane. 

 

The community request cards and photo books are proving to be of great benefit to 

Trevor. 

 

“In the two months Trevor has been using the community request cards, he can now ask 

for what he wants when he is out and about having a meal or at his local shops.  The 

photo book also allows him to start a conversation and keep it going for longer,” says 

Jane. 

 

“It was with Trevor’s carers, who suggested what types of images to include in the 

community request cards that have made this such a success for Trevor.  Trevor has 

needed no support in using the cards and it is wonderful to see him walk straight up to the 

counter and order his meal.  His carers have been blown away and they have helped 

suggest other opportunities for Trevor to use other cards, giving him a real sense of 

independence.” 
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To find out more about Senses Australia and the charitable organisation’s services, 

please visit www.senses.org.au   
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