
Welcome to our special Summer 2016 edition of  
In Touch with Senses Australia.

Throughout our vast history, we have 
continued to grow and adapt to changes 

to ensure our services enable people with 
disability to live the life that they choose.  
Our history has prepared us well for the 
tremendous growth that we experienced 
this year.

In the past 12 months, Senses Australia has:  

 > Provided 277,266 hours of direct service to  
 885 people with disability

 > Provided 4,101 hours of direct service to  
 94 people with disability in the WA NDIS  
 Lower South West and Cockburn Kwinana  
 trial sites.  While in the NDIA trial site, we  
 provided 12,741 hours of direct care to  
 134 people with disability.

 > Responded to the demand for our   
 positive behaviour support services,  
 with the appointment of two additional  
 psychologists.  This has also enabled us to  
 offer services around social and emotional  
 wellbeing.

 > Increased services funded under Fee for  
 Service and the Better Start and Helping  
 Children with Autism funding programs.

 > Transitioned 18 clients from Ability Focus  
 to Senses Australia on 1 July 2016.

 > Developed a number of full time host  
 family options.

What a year!  Thank you for being part of 
this exciting year and join me as we reflect 
upon the last financial year and look 
towards 2017.

Best wishes
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“Senses Australia provides 
services to people of all ages, 
for all people with disability 

and we have done so for 
more than 120 years.”

Our services

Our services

244,209 hours  
  of Community Living service to 206 people 
with disability plus support for their families.  
Our Community Living Services increased by  
47 clients.

of direct service provided to  
885 people with disability.

30,496 hours of Therapy service to

623 children and adults
with disability, plus support for their siblings and 
families. Plus support to 160 people on waitlists for 
Therapy services. Our Therapy Services increased by  
128 clients.

2,561 hours of direct service to 

56 people who 
are deafblind
plus support to their families and 
training to health and  
other professionals.

Senses Australia is sought after to

present at 
conferences 
and presented three innovative 
and thought provoking papers at 
international conferences.

Senses Australia is committed to 

expanding  
the body of  
knowledge
and is conducting two research 
projects.

277,266 
hours

The Year in Review2015
2016

274 staff  
  supported our clients,  
their families and carers.

We were supported by 

33 volunteers



03

Community Livingin touch with Senses Australia 

Community Living 
Senses Australia’s Community 
Living Service is person centred and 
encourages each person to plan 
and direct their own services, while 
supporting people with disability to:

 > Live with their family.

 > Live on their own; or 

 > Share with one or more other people.

“It is important to Senses Australia, 
that our clients set goals they’d like to 
accomplish,” explains Mark King,  
Senses Australia’s Manager, Community 
Living Services.  “Together, our clients and 
support workers work together to achieve 
these goals.  We also engage with families, 
this is an important link and a valuable 
partnership aimed at supporting clients to 
achieve positive life outcomes.

“Our staff support clients to get involved 
in their community, in a way that is 
meaningful to them.  Last year we 
supported our clients to go on holidays, 
take part in the HBF Run for a Reason and 
join in celebrations.

“Birthdays, barbeques, themed parties and 
planned outings took place throughout 
the year.  Many of our clients have 
formed strong relationships over the years 
and these regular get togethers are an 
important part of maintaining friendships, 
socialising and having fun,” says Mark.

To find out more about Senses Australia’s 
Community Living Services visit   
www.senses.org.au/i-want-to-know-about

Our support workers 
can now access their 
individual rosters and 
timesheets online.  
This has enabled our 
workforce to be more 
mobile and contactable 
ensuring they have the 
opportunity to pick up 
extra work when required.

Using 
technology

“It is important to  
Senses Australia, that our 

 clients set goals they’d like  
to accomplish” 

Mark King 
Senses Australia’s Manager,  
Community Living Services.
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Senses Australia’s Deafblind Services, is 
made up of deafblind consultants, an 
orientation and mobility specialist and 
occupational therapist, who provide 
services, support and consultation to 
people of all ages who are deafblind or 
have sensory impairment.

“The past year has been a busy time for 
our Deafblind and Sensory Services team,” 
says Matthew Wittorff, Senses Australia’s 
Manager Deafblind Services.

“Thanks to funding from the Disability 
Services Commission, we were able to 
provide services to people living in Albany 

and Bridgetown, through our Rural and 
Remote program.

“While, we’ve also seen our Low Vision 
Service introduced during the last year.  
This service has continued to develop 
and grow, providing a specialist service to 
people of all ages,” says Matthew.

“We welcomed ‘Got2Act’ – a drama group 
who travelled from Cornwall, England to 
Perth,” says Matthew. “Members of the 
drama group are all young people who 
have a keen interest in performing arts and 
are all deafblind. The deafblind youths 
experienced Australian culture and formed 

strong friendships with their peers in WA.  
The group has invited their peers on a 
reciprocal visit to the UK in 2017.

“In February this year, our deafblind 
consultants supported 29 people and 
volunteers to attend the National Deafblind 
Camp in Narembeen NSW. The value of 
these opportunities for people who are 
deafblind, is having the opportunity to 
form strong networks across Australia is 
significant,” explains Matthew.

To find out more about Senses Australia’s 
Deafblind Services visit  
www.senses.org.au/i-want-to-know-about   

Deafblind and Sensory Services

Deafblind and Sensory Services

“I have always had poor eyesight  
and unfortunately it is getting worse.   
I am now able to use a white cane to  

help me find my way thanks to  
Senses Australia’s Orientation and 
Mobility service.  I am learning to  
read Braille and use specialised  

software for my computer, including a 
screen reading program,”

 Tammey 
Senses Australia client.



Our therapy team, comprising occupational therapists, physiotherapists, psychologists, social 
workers and speech pathologists, encourage clients and their families to have choice and control 
over their services, achieve the goals in their Individual Plans including improved wellbeing, 
healthier relationships and participation in their chosen community and independence.

Therapy Services
Senses Australia’s Therapy Services 
saw significant growth in 2015/2016 
both across the Perth metropolitan area 
and the Lower South West of Western 
Australia.

“Our services in the Lower South West 
grew significantly,” says Kelly Gurr,  
Senses Australia’s General Manager 
Services. 

“We saw many new clients come on board 
who reside in Busselton, Dunsborough 
and Margaret River.  As a result of this, 
we secured a larger purpose built office 
in Busselton and employed a coordinator              
to provide local supervision and decision 
making support to our growing team.

“Our clients in the Cockburn Kwinana 
areas, were assisted to move into the WA 
NDIS trial and new clients secured funding 
through the Commonwealth NDIS Hill trial 
site.  We’ve been working hard to establish 
relationships with local coordinators and 
our staff have worked closely with families 
and coordinators in developing plans for 
clients,” says Kelly.

Senses Australia’s Therapy Services team 
encourages clients and their families to 
participate in their community. 

“Our Children’s Christmas Party and the 
Easter Family Picnic were well attended 
and provided opportunities for building 
relationships, enhancing family wellbeing 
and having fun,” explains Kelly.

“Forty clients and support staff completed 
a four kilometre walk in a ‘Walk around 
Burswood’ and enjoyed a bbq and played 
cricket together.  We also supported 
clients to participate in community based 
activities and events including aqua 
classes for over 50s, computer training 
programs, art classes and much more.

“We’ve also seen our Protective Behaviours 
group become increasingly popular and 
is valued by both clients and families and 
our School Age Holiday Respite program 
which ran throughout the first half of 
the year was very well received by all of 
the children, their siblings and families.  
This program made a positive impact on 
family wellbeing and enabled children to 
participate in activities alongside their 
peers,” says Kelly.

To find out more about Senses Australia’s 
Therapy Services visit  
www.senses.org.au/i-want-to-know-about
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in touch with Senses Australia Therapy Services

Our Therapy Services continued 
to deliver short term supports to 
individuals of all ages through the 
waitlist funding from Disability Services 
Commission. These short term, high 
quality supports have enabled many 
people to achieve their individual 
outcomes including communication, 
self care and building relationships.

Achieving 
outcomes

“Our daughter’s therapy 
team has always worked 
amazingly well together – 

they all have a great working 
knowledge outside their 

specialities and always work 
hard to improve their skill 

base in all areas,”

 Nicole
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Thank you

 

Government 
support 
Senses Australia acknowledges:

The Commonwealth Government

•  Department of Social Services for its  
ongoing contribution to clients   
who are ageing including the Ending  
the Isolation project; for its Better  
Start program and for the Helping  
Children with Autism program

•  The National Disability Insurance  
Scheme

The Western Australian Government’s 
contribution to successful client outcomes 
and the work of Senses Australia through 
funding from the:

•  Disability Services Commission

•  WA NDIS

•  The Department of Housing  
and Works

•  The Department for Child Protection  
and Family Services

•  The Department of Education –   
Grants for Non-Government Centre  
Support for Non-School Organisations

•  Lotterywest

Thank you!

Bunnings  
Warehouse initiative 
During 2015/2016 a relationship 
was established between Bunnings 
Warehouse and Senses Australia. This 
initiative is part of Bunnings ongoing 
presence in the community supporting 
organisations on specific work tasks. 
At Senses Australia this entailed 
undertaking work on the outside 
maintenance of some group homes. 
Bunnings are working closely with our 
regional area supervisors and support 
workers to make this possible. A big 
thanks to Bunnings.

ASG Group
The ASG Group held a morning tea 
at their office to celebrate Deafblind 
Awareness Week.  Deafblind 
consultants and clients shared their 
stories and experiences with ASG 
Group staff to help raise awareness of 
deafblindness. Funds raised from the 
morning tea were used to support  
our services.

Brookfield Multiplex
Thanks also to Brookfield Multiplex, 
members of their Graduate Program 
and their contractors and suppliers for 
building a Sensory Therapy room.  

The Sensory Therapy room provides 
a space for children and adults to 
participate in individual and group 
therapy sessions. Specialised sensory 
equipment can also be trialled to ensure 
it is beneficial before purchasing. 

Community partnerships and supporters  

“Senses Australia  
is supported in its work  

by many Commonwealth 
and State Government 

Departments, by 
companies, organisations 

and businesses and by 
many generous individuals 

within the  
Western Australian 

community.  We thank  
them all,”  

 
Bill Cutler 

Senses Australia President.



Recognition 

The Gifting Tree
The Gifting Tree, locate at Senses 
Australia’s head office was established 
in 1993 to recognise a contribution to 
Senses Australia of a monetary or ‘in-kind’ 
donation.

Gold Leaves
Following a contribution to Senses 
Australia of over $2,500 or a contribution 
of goods or services valued at $5,000 a 
Gold Leaf is inscribed and placed on the 
Gifting Tree and the recipient is presented 
with a Gold Leaf Certificate.

The following companies and individuals 
were recognised with inscribed Gold 
Leaves and certificates, for their 
contributions during 2015-2016:

• Mr Gene Tilbrook

• Cape Bouvard Investments

• The Stan Perron Charitable Foundation

• Brookfield Multiplex Australasia.

Gold Leaf Certificates
Following a contribution to Senses 
Australia of between $1,000 and $2,499 
or a contribution of goods or services 
valued between $2,500 and $4,999, the 
recipient is presented with a Gold Leaf 
Certificate.

The following companies and individuals 
were recognised with certificates, for their 
contributions during 2015-2016:

• Mr J Simpson

• Mrs Elizabeth Syme

• West Coast Street Rod Club

• Mr and Mrs David Fry

• Mr and Mrs A Phelan

• Mr and Mrs Michael Elphick

• Mrs Loma Toohey

• Mr William Isted

• Mr Robert (Bob) Branchi

• Mr and Mrs M Crossley

• Mr S Dunn

• Prindiville Group Pty Ltd

• Mr Terry Prindiville

• Fleetwest

• Mobile Dewatering

• D&Z Constructions

• Athanaseris Polyseal Waterproofing

• Environmental Industries

Teresa Way 
Awards
The Teresa Way Award, 
which is presented 
annually, recognises 

a person a business or a community 
organisation which has made a significant 
contribution to a person or people who are 
deafblind and their families.

The 2016 Teresa Way Award was  
awarded to: 

•  Heather Claridge

The Dinko Bosikovic  
Music Scholarship
The Dinko Bosikovic Music 
Scholarship is an annual award 

made by Senses Australia under the terms 
of a bequest from the estate of  
Pauline Sophia Maria Bosikovic in memory 
of her late husband.

The 2016 Dinko Bosikovic Music 
Scholarship was presented to:

•  William Kattajan-Blackwell
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Thank you to all our generous supporters
Foundations, trusts 
and bequests
Senses Australia is very grateful to 
the following individuals, trusts and 
foundations for their contribution to the 
work of Senses Australia:

› Estate of Charles Ernest Chapple

› Estate of Ruth Donaldson 

› Estate of Harcourt Morrell

› Marjorie Helen Parsons Charitable Trust

› Harold Redcliffe Charitable Trust

› Marcus and Molly Stone Charitable Trust

Grants
Senses Australia was pleased to receive 
grants from the following organisations 
during the year:

• Australia Post – supporting the Usher  
   Syndrome Support Group

• Barrows Foundation

The Gifting Tree



Update

In Touch is the official publication of Senses Australia.
Head Office 11 Kitchener Avenue, Burswood WA 6100   
PO Box 143, Burswood WA 6100  ABN 93 169 195 127  ACN 162 912 156 
Tel 08 9473 5400  Fax 08 9473 5499  Email admin@senses.org.au

Showcasing  
our services
Conferences – Senses Australia is 
sought after to present at conferences 
throughout the world and presented at 
the following:

• Our Deafblind Services presented  
at the Better Hearing Conference, 
Orientation and Mobility 
Association Australasia and 
Hearing Awareness Week.

Research – we are committed to 
expanding the body of knowledge 
in the field of deafblindness, to 
ultimately deliver better outcomes for 
people who are deafblind.

• Ending the Isolation – this   
project aims to assist those   
working in the aged care sector   
to have a better understanding of  
the effects of combined vision and 
hearing impairment on individuals  
they are supporting. Exhibition  
stands at two national aged 
care conferences provided an 
opportunity to network and recruit 
aged care agencies to take part 
in this exciting and essential 
research.

• The impact on children –  
Senses Australia is collaborating  
with Edith Cowan University’s   
School Exercise and Health 
Sciences on research to better 
understand the experiences and 
impacts of having a parent with 
dual sensory loss.

Our  
people
Training 

Both internal and external 
training opportunities are 
regularly provided to staff, 
supporting the delivery of quality 
services to clients and ensuring a safe and 
supportive environment.  

• Sighted Guide training gives our 
employees a unique insight into 
the world of those with a vision 
impairment.

• All support staff received positive 
behaviour training and with on the job 
training and support, and practical on 
the job training regarding providing 
person centred services.

Disability Sector Support Worker 
Awards 

Senses Australia support workers were 
nominated in this year’s Disability Sector 
Support Workers Awards in recognition 
of their exceptional service, with some 
support workers being nominated by clients 
and their families.  The event was held 
at the Crown Perth and was attended by 
over one hundred people who shared in 
acknowledging outstanding achievements 
by support workers throughout the year.

 

“We have a fabulous team of  
passionate staff who are committed to 

partnering with our clients and  
their families, to support the  

achievement of their goals and 
aspirations.  I thank them all.

“I also have wonderful support from our 
volunteers who play a critical role in our 

organisation and I thank them for  
their selfless contribution,” 

Debbie Karasinski 
Senses Australia’s, 

Chief Executive Officer.


