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Recently our Community Living Services hosted a Hawaiian 
themed party at one of our group homes for our clients to 
attend and connect with each other socially.

“Our recent Hawaiian themed party was a 
great success,” says Mark King,  
Senses Australia’s Manager Community 
Living Services. “It was great to see so 
many of our clients attending, everyone 
had a wonderful time.”

Senses Australia encourages our clients, 
families and carers to connect socially and 
participate in their local community.  

“It really is important that our clients,  
their families and carers feel that they 
belong,” says Elvira Edwards,  
Senses Australia’s General Manager Services. 
“We also support the development of family 
support networks, strengthening families 
and assisting in forming connections with 
others with issues unique to having a family 
member with disability, including parent, 
carer and sibling supports.

“We run a number of groups, family support 
networks, events and activities to help our 
clients socially connect with others, while 
also enabling families and siblings to come 
together. We have seen special bonds  
and friendships form, where experiences 
are shared and support to one another  
is offered.

“I would like to especially thank our clients 
support staff and our volunteers for their 
help, who enabled our clients to join in the 
fun at our recent Hawaiian themed party.  
It was a wonderful evening and we look 
forward to holding many more events like 
this soon,” says Elvira.

To find out more about our support groups 
and our services visit www.senses.org.au.
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Did you know? 
You can stay in touch with  
Senses Australia and be one of the 
first to know about updates, events 
and new initiatives simply by ‘liking’       
our Facebook page.

Spring is just around 
the corner and now 
is an ideal time to 
plant roses before  
it gets too hot 
The ‘Sweet Senses’ rose, which was 
introduced by Landsdale Rose Gardens 
earlier this year to help celebrate our 
120 years, is available for purchase from 
Landsdale Rose Gardens, Bunnings, Mitre 
10 and a number of mail order nurseries.

Described as highly fragrant, the ‘Sweet 
Senses’ rose is a repeat flowering H.T rose 
that is honey apricot in colour. With each 
rose bush sold, Landsdale Rose Gardens 
will donate $1 to Senses Australia to help 
support our services throughout WA.

To find out more about ‘Sweet Senses’ 
please visit Landsdale Rose Gardens   
www.landsdalerosegardens.com.au.an

Recently, I was fortunate to attend the 
16th World Conference of Deafblind 
International in Romania, along with 
Matthew Wittorff, Senior Manager – Client 
Services Growth Strategy and Manager 
Deafblind Services and Melanie Robartson, 
one of our Deafblind Consultants. We 
all had the opportunity to present at the 
conference, which I must say were very well 
received, highly interactive and invoked 
a lot of discussion amongst the group 
(see page 4 to find out more). Going to 
conferences like this one enables  
Senses Australia staff to remain at the 
forefront of service provision for our clients.

To help celebrate our 120 years - you may 
have seen our special lift out that featured 
in The West Australian in May (if you would 
like to see a copy, please visit http://www.
senses.org.au/about-us/our-publications/
in-touch-with-senses-australia). This was 
a wonderful opportunity to reflect on 
our history, look at our future and raise 
awareness about our services in our local 
community and was highly received by our 
staff, clients and supporters. Our banners 
held pride of place along St George’s 
Terrace for two weeks in June. It was 
wonderful to see on our Facebook page 
many of our staff and client’s families 
commenting on the photographs of our 
banners as they recognised a few familiar 

faces! I would like to take this opportunity 
to especially thank the following 
organisations for supporting us in our 
120th year and making our celebrations 
possible – Beyond Bank, PKF Mack, Creative 
ADM, LWP Property Group, Biz365 and 
Watershed Winery.

And special thanks to everyone who 
participated in this year’s WAToday Swan 
River Run last month to help raise funds 
for Senses Australia ultimately supporting 
our clients and our services. I must admit 
to only doing the 5km walk with my dogs 
– but both pooches and I really enjoyed 
participating!

The WA NDIS My Way trial is into its 
second year with people aged under 65 
years in the Cockburn-Kwinana area now 
being able to access MyWay funding (see 
page 3 to find out more).

Our team is also busy continuing all services 
and working on a number of exciting new 
projects to help support our clients and 
their families! Stay tuned to find out more.

Best wishes

 Debbie Karasinski, CEO

So far, 2015 has been  
a busy, yet exciting,  
year at Senses Australia

Debbies Column
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Our servicesin touch with Senses Australia 

New look for Community 
Living Services 
Our Community Living Services has undergone some changes 
thanks to feedback from our managers, coordinators and 
support workers.
“We believe these changes will benefit 
our clients, their families and carers, by 
providing better outcomes for clients,” 
says Mark King, Senses Australia’s 
Manager Community Living Services.  

“We introduced a contemporary service 
design to encourage a person centred 
approach to the way our services are 
delivered, giving our clients more choice 
and control. We are now also able to 
offer 24 hour support for staff and have 
introduced mentors to help guide and 
advise our support workers offering them 
more support in their role,” says Mark.

“Gurpreet Waraich, Corrina Pomroy, 
Christine Wadley, Rebecca Filippone and 
Sean Tate-Lovery are our team of Regional 
Area Supervisors (RAS’) and as part of our 
changes we have increased the number of 
RAS’ from four to five.

“Regional Area Supervisors help ensure our 
clients receive the best possible care and 
support, while also ensuring our support 
workers have access to the support they 
need to fulfil their role,” says Mark.

To find out more about Senses Australia’s 
Community Living Services and how we 
can support you or your loved one,  
visit http://www.senses.org.au/i-want- 
to-know-about

WA NDIS My Way  
trial expands
From Wednesday, 1 July 2015 the WA NDIS My Way trial expanded 
in Perth to now also include the Cockburn/Kwinana region.

The trials in the WA NDIS My Way Lower 
South West and NDIS Hills regions are 
continuing and have been underway for 
over a year now. An evaluation is currently 
being conducted in these two trial sites. 

“Senses Australia is based in the Lower 
South West and Hills areas and we have 
been providing a variety of services and 
supports to individuals and their families 
under these new models in these trial 
sites,” explains Elvira Edwards,  
Senses Australia’s General Manager 

Services. “Senses Australia also provides 
a variety of services and supports in the 
Cockburn/Kwinana trial site too.”

If you are under 65 years of age and 
living in the Lower South West, Hills or 
Cockburn/Kwinana area you may be 
eligible to access funding through MyWay 
or NDIS. If you would like to find out more 
about how Senses Australia can support 
you please visit www.senses.org.au/i-
want-to-know-about/ndis-and-my-way

Monique has                                 
an eye for 
photography

Congratulations to one of our clients 
Monique who was a finalist in a 
photography competition organised by 
Duncraig Senior High School. As one of the 
finalists, Monique’s winning photograph 
was also on display at Ocean Keys 
Shopping Centre.

Monique, who is also an amazing singer, 
loves photography and has a natural flair.

Well done Monique!

in touch with Senses Australia 

A leading disability 
service provider with
              experience
is in your area.

Registered WA NDIS My Way Service Provider

Therapy and specialist support across all ages

Assistance with daily living and life skills

Living in the community and respite

SEN2211 Lower SW DL flyer.indd   1 5/03/15   2:21 PM
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Deafblind 
International                                 
16th World 
Conference 
Senses Australia was afforded the opportunity to attend 
and present at the Deafblind International (DbI) 16th World 
Conference in Romania, Bucharest in May. 

Almost 100 papers were presented on 
a broad range of topics pertinent to 
people with deafblindness, their families, 
educators and other service providers.  
Topics covered advocacy, service and staff 
development, technology, communication 
and social and emotional wellbeing.

Matthew Wittorff, Senses Australia’s 
Manager Deafblind Services presented 
his paper ‘Ending the Isolation – 
Deafblindness in the Australian aged    
care sector’. 

Matthew is currently working on a project 
called ‘Ending the Isolation’ thanks 
to funding from the Commonwealth 
Government’s Department of Social 
Services. The project will undertake 
significant research. Findings will assist 
in developing resources and information 
packages for people working in the 
aged care industry, to help support older 
Australians who are deafblind to ensure 
they are given the support they need.

Melanie Robartson, one of our Speech 
Pathologists and Deafblind Consultants 
presented ‘iPCPs: Going mobile with 
Personal Communication Passports’, which 
looked at the use of iPhones and iPads 
to create and share information needed 
to successfully interact with people with 
deafblindness who have unusual and 
specialised communication systems.

While Senses Australia’s CEO,  
Debbie Karasinski presented ‘The 
Australian National Disability Insurance 
Scheme: Is it the Silver Bullet for people 
who are deafblind?’ This described the 
experiences of people with deafblindness 

who are part of Australia’s National 
Disability Insurance Scheme and explored 
the differing interpretations of the 
term ‘funding what is reasonable and 
necessary’.

All of Senses Australia’s papers were 
extremely well received and evoked much 
discussion amongst the group. This was 
a wonderful opportunity to showcase our 
services on an international stage as well 
as share our experience, knowledge and 
resources. To find out more or to read the 
conference abstracts visit  
www.dbi2015romania.com/download/ 

Our services

International 
representatives 
come together
Elvira Edwards, Senses Australia’s 
General Manager Services attended 
the Deafblind International (DbI) 
Board and Management Committee 
meeting in Romania in May as a 
representative of Senses Australia, 
whilst Matthew Wittorff,  
Senses Australia’s Manager 
Deafblind Services attended as the 
Secretary of DbI.

“It was a wonderful opportunity to 
thank the outgoing management 
committee and Board for their 
commitment to DbI,” says Matthew.  
“The Board reviewed the progress 
made over the previous four year 
term and agreed the group is 
leaving the organisation in good 
shape for the future Board and 
management committee.  
Senses Australia played a significant 
part in these achievements.

“At the Annual General Meeting,  
the nominations committee 
announced the elected office 
bearers and the new Board for 2015 
– 2018. Senses Australia was again 
elected to continue as Secretariat. 
It was exciting to welcome several 
new organisations from around the 
world to the Board who come with  
a fresh outlook and eagerness  
to further strengthen DbI,”  
says Matthew.

Our services
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Uber is an app that lets you request a ride 
with the touch of a button. Simply enter 
your pick up location and destination 
and you will be paired with the closest 
available driver. The Uber app gives you 
the driver’s information, notifies you when 
they arrive and even lets you share your 
estimated time of arrival with loved ones. 

Uber recently launched the uberASSIST 
option to provide additional assistance for 
members of our community with different 
accessibility needs. Uber’s top uberX driver 
partners have chosen to receive training 
on the necessary knowledge and safety 
requirements of people with different 
accessibility needs and can accommodate 
folding wheelchairs, walkers and scooters. 

To access uberASSIST, simply enter the 
code ‘ASSISTAU’ into the Uber app and 
request an uberASSIST ride. uberASSIST 
riders will pay the same as a standard 
uberX ridesharing trip, which can be up to 
40% cheaper than a taxi. You can also get 
a fare quote online or in the app before 
requesting a ride.

You can get up to $30 off your first 
Uber when you enter the promo code 
SENSESWA before you book your ride.  
This offer is valid for new users only in Perth. 

To find out more visit  
t.uber.com/uberASSISTAU

Murray, or Muzz as he is fondly 
known by his friends and Senses 
Australia’s support workers, has had an 
extraordinary sporting career having 
represented Australia three times!

“I represented Australia in the 1982 
FESPIC, the Far East and South Pacific 
Games for the Disabled in Hong Kong, 
then in the 1984 Summer Paralympics 
in New York and then in the Ten 
Pin Bowling First Inaugural World 
Championships,” explains Murray.

Having lost his sight some 38 years ago, 
Murray hasn’t let this stand in his way.

“In New York I competed in the 100m 
sprint, swimming relay medley and 
freestyle swimming events,” explains 
Murray. “I have also enjoyed playing 
darts, which I started before I lost 
my sight. I really enjoy playing darts, 
especially when I beat a sighted person.”

Murray’s developed a technique for 
playing darts, feeling his way and 
relying on his other senses to hit a 
bullseye. “I put my right foot on the line 
and step in with my left to work out 
where the dart board is,” he says.  

Update

Uber Assist

Murray’s 
amazing 
sporting 
career

Senses Australia’s Deafblind Consultants, 
Karen Wickham and Angela Wills travelled 
to the Kimberley region of Western Australia 
recently to hold training workshops.

“Staff from agencies working in disability, 
aged care and education sectors in 
Kununurra, Halls Creek and Broome took part 
in our workshops that provided information 
and an introduction to deafblindness,” says 
Angela. “The training was positively received 
with requests that we return to provide more 
in depth training on deafblindness.”

Training highlighted the difficulties 
experienced by people who are deafblind or 
have dual sensory loss. Deafblindness causes 
social isolation that can lead to depression 
and more serious mental health issues when 
appropriate support is not provided.

“Our conversations with those who took 
part in the training highlighted the need 
for a different approach for people from 
indigenous communities who may be 
experiencing difficulties as a result of dual 
sensory loss,” says Angela.

“Participants were asked what they found 
useful from training sessions, their responses 
were very positive including, ‘wish it was a 
whole day session, great information’ and 
‘learning about different levels of hearing 
and vision impairment’,” says Angela.

Senses Australia’s deafblind consultants are 
available to provide advice and guidance to 
professionals and support staff working with 
and supporting people who are affected 
by deafblindness. To find out more visit       
www.senses.org.au. More information 
about deafblindness can be found at Senses 
Australia’s Deafblind Information website 
www.deafblindinformation.org.au.

in touch with Senses Australia 

A visit to the 
Kimberleys



06

Thank you

Celebrating 
120 years

Win a scenic river cruise!

120 years of providing services for people 
with disability in Western Australia, we 
believe is an incredible achievement and is 
definitely a time to celebrate!

This year, Senses Australia has been 
fortunate to experience the kind support 
of Beyond Bank and PFK Mack (gold 
partners), Creative ADM, LWP Property 
Group and BIZ365 (silver partners) 
and Watershed Winery (event partner) 
who have chosen to partner with us 
and support our 120 year celebrations. 
Without their kind support, our 120 year 
celebrations would not be possible.

We’d also like to especially thank 
PKF Mack, who kindly sponsored our 

‘Banners on the Terrace’ enabling us to 
have the banners designed, printed and 
displayed. For two weeks in June, our 
banners held pride of place along  
St Georges Terrace, Perth.

This was a wonderful opportunity for us to 
raise awareness about our organisation, 
our history, our celebrations and our 
services. Also, placed along  
St Georges Terrace allows us to raise our 
profile amongst the many corporate 
organisations that are based in the city.

Thanks to everyone, including our clients, 
their families and our staff who had seen 
the banners on display and recognised a 
familiar face or two!

Thanks to Captain Cook Cruises, we have 
a premium Swan River Scenic River Cruise 
voucher for two adults to give away!

The Swan River Scenic River Cruise is a 
great way to travel between Perth and 
Fremantle. Enjoy unlimited tea and coffee, 
stunning views and Captain’s commentary 

as the Captain points out all the sights 
including Perth’s impressive Bell Tower, the 
restored Swan Brewery, Kings Park, Royal 
Perth Yacht Club, the magnificent homes 
overlooking the river and Fremantle’s busy 
inner harbour. 

To be in the draw to win this great prize, 
simply write the answer to the question 
above on the back of an envelope along 
with your name, address and telephone 
number and post it to:

CoMpetition

Senses Australia, Communications 
and Marketing Department,  
PO Box 143, BURSWOOD, WA 6100

Question: name one of the organisations that has kindly supported Senses 
Australia this year to help celebrate our 120 years.

The competition closes Friday, 11 September 2015 and will be drawn Monday,  
14 September 2015. Winners will be notified by mail and telephone.
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Update

Ten tips 
for good 
mental 
health

in touch with Senses Australia 

Your mental health is important – here are ten 
helpful tips for good mental health.
1   Get good quality sleep – poor sleep can reduce resilience. Know how much      

sleep you need and be proactive about managing it.

2   Get into ‘mindfulness’ – put your phone down and spend time taking in the 
present. Count three x four sets of breath to help you relax or pick something 
around the room that’s in your vision and think of five words to describe it.

3   Focus on the positive – people who are optimistic make a choice about what they 
choose to focus on. The odds are, you will find what you are looking for.

4   Monitor your caffeine – high caffeine intake is known to increase anxiety and 
reduce quality of sleep, both of which reduce our ability to deal with stress.

5   Be flexible – life changes and so should our thoughts. Keep an eye for rigid thinking, 
all-or-nothing interpretations and ‘awfulising’ small things that go wrong, for 
example, “it will be terrible if this meeting/lunch/appointment doesn’t go well.”

6   Listen to your body – early signs include fatigue, difficulty sleeping, loss of 
appetite, headaches or unsettled stomachs. Have a plan to catch stress early.

7   Don’t confuse stress and distress – stress is the temporary ‘overwhelming’ of 
our usual resources. Stress should propel us over the bar. Distress stops us from 
reaching the bar altogether. Adapt, change priorities or ask for support.

8   Watch your self talk – ask yourself if you would let anyone else speak to you the 
way you are speaking to yourself.

9   Monitor alcohol use – it may seem like a good idea when stressed but alcohol is 
a depressant. If you are worried about anything it may only increase irrational 
thoughts.

10   Access supports – 45% of us experience a mental health issue at some point. 
The earlier you seek and receive support the better the outcomes.

Reference – Vital Conversations.

Global 
Handwashing 
Day
Thursday, 15 October 2015 is Global 
Handwashing Day – handwashing 
with soap is a ‘do it yourself vaccine’ 
that prevents infections and helps to 
save lives.

Many people rinse their hands with 
water believing that doing so is 
enough to clean hands because it 
removes visible dirt. But rinsing hands 
with water alone is significantly less 
effective for removing germs than 
washing hands with soap.

Handwashing with soap works by 
interrupting the transmission of 
pathogens that cause disease. Hands 
often transmit disease-causing 
pathogens from person to person 
through direct contact or indirectly via 
surfaces and foods.

Together, soap and water form a 
formidable ally in efforts to combat 
many illnesses. To find out more visit 
the Global Handwashing Day website 
http://globalhandwashing.org/
about-handwashing/ 
why-handwashing/

Reference – 
http://globalhandwashing.org

It is important you wash your hands after 
going to the toilet or changing a child’s 
nappy and before you prepare food, eat 
or feed a child. It is also important to wash 
your hands after being in contact with an 
animal, after coughing or sneezing, after 
contact with a person who is sick and if 
your hands a visibly dirty.

Five steps to clean hands
1. Use soap and running water
2.  Rub your hands vigorously for 

20 seconds
3.  Wash all surfaces – backs of hands, 

wrists, between fingers and under 
your nails

4. Rinse well
5. Dry.



Update

 Online
Donate via our website
www.senses.org.au

 Mail
Just fill in the form on the letter  
that accompanied your edition  
of In Touch with Senses Australia 
and post in the enclosed Reply  
Paid envelope included – no stamp 
is required.

 Phone
Simply call us on 

08 9473 5400
All donations of $2 or more             
are tax deductible. If you would 
like to find out more please call                         
Senses Australia on 08 9473 5400.

How you 
can help
Making a donation to  
Senses Australia will make a real 
difference to people’s lives. Your 
gift will assist us to provide essential 
services and support to those in your 
community living with disability.

Donating to Senses Australia is 
easy, you can donate:

Have 
your say
Senses Australia welcomes your input and 
encourages you to have your say in the 
way we manage our services and govern 
the organisation. This helps us to deliver 
high quality services for you.

From time to time we will be inviting 
comments on a range of issues such  
as our policies and procedures, as well  
as our future plans and how we can 
improve our services.

If you would like to make a complaint, 
compliment or suggestion about 
your service we would hope you feel 
comfortable talking directly to the people 
who are providing your service in the first 
instance. However, we understand that 
you may not wish to do this.  

Therefore, you can have your say or 
provide feedback using the forms on our 
website. Visit www.senses.org.au and click 
on ‘Contact us’ and then ‘Feedback on 
my services’ to provide general feedback, 
respond to specific initiatives posted 
on the page or to make a complaint, 
compliment or suggestion. Or if you 
would like to provide comment on a range 
of issues such as policy and procedure 
development and reviews, future 
plans for Senses Australia and service 
improvements, visit www.senses.org.au 
and click on ‘Contact us’ and then ‘Have 
your say on our services and governance’.

In Touch is the official publication of Senses Australia.
Head office 11 Kitchener Avenue, Burswood WA 6100     
PO Box 143, Burswood WA 6100   ABN 93 169 195 127    CAN 162 912 156 
Tel 08 9473 5400   Fax 08 9473 5499   Email admin@senses.org.au

Thank you for  
your support
Thank you for supporting our  Winter 2015 Appeal, you have  helped us raise $36,000 to support  our services as well as develop and  provide training programs for our clients and their families.


