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As an organisation our values of respect, 
integrity, excellence and innovation guide 
us every day.

OUR VALUES

.

We respect our clients, their family

members and other significant 

people in their lives, and we respect 

our employees and recognise the 

role each of them has to play.

We are committed to excellence 

and strive to continuously improve.  

We are passionate about being 

‘the best we can be’

RESPECT

EXCELLENCE

We are honest with others and 

with ourselves, always do what 

we say we will do, and accept 

responsibility for our actions.

INTEGRITY

We look for creative ways of 

assisting clients to meet their 

goals and are open to ideas 

and constantly seek new and 

better ways of working.

INNOVATION



I am very pleased to provide my first annual 
report as President of Senses Australia.

In December 2016, Bill Cutler advised the Board 
that he had decided not to renominate for the 
position of President when his term ended in 
May 2017. This led to my election, effective in 
April 2017.

The Board was very sorry to lose Bill Cutler as 
President, a position he had held since 2014. 
Throughout his time as President, Bill had 
overseen a significant transformation in 
Senses Australia and considerable growth. 
When Bill was first elected as President, 
Senses Australia had approximately 400 clients, 
now we have over 1,000; our total revenue 
was just over $12,000,000, now it is over 
$20,000,000; and most importantly, in 2014 
we provided just over 190,000 hours of direct 
service and this year we have provided almost 
340,000 hours of direct service to our clients. 
A significant achievement by Senses Australia 
and by our retiring President, Bill Cutler, in 
guiding the organisation through significant 
transformation and growth.

Growth and Transformation are matters which 
have required much of the attention of the Board 
throughout the year. Supporting responsible, 
sustainable and competitive growth within a 
dynamic disability services environment is the 
third objective in our current Strategic Plan and 
one that the Board is actively engaged in. 

In August 2016 the Board approved the 
Transformation Plan which was the response to 
the market research undertaken last year. The 
Transformation Plan laid out management’s 

plans to position Senses Australia to become the 
disability service provider of choice for the NDIS 
participant. 

A committee of the Board, the Growth Strategy 
Task Group, has provided advice to management 
and to the Board regarding the implementation 
of the Transformation Plan and has undertaken 
its responsibility diligently. The Board as a whole 
has provided the governance oversight for the 
transformation process. The Board has also 
made significant decisions regarding the funding 
allocated to the transformation process, and the 
brand and image that we want the organisation 
to portray to the public. As you will read in this 
report, the Transformation Plan is being fully 
implemented with changes to the organisation’s 
management structure; the introduction 
of a Customer Service Centre; the move to 
community hubs; workshops being held around 
exceptional service provision; and considerably 
more marketing than we have ever done before.

Throughout the year the Board has been aware 
that, while we are ‘transforming’ and impacting 
on every department of the organisation, we 
are also growing very quickly and providing 
really exceptional service to our clients. We have 
been mindful that this has required all staff to 
work exceptionally hard throughout the year. 
On behalf of the Board I would like to thank 
each staff member for understanding the need 
to undertake this process of transformation as 
we prepare for the full rollout of the National 
Disability Insurance Scheme in Western Australia, 
and for continuing to maintain the excellent level 
of service to our clients while we are doing so.

PRESIDENT’S 
REPORT
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During the year, the Board lost another Director, 
Tom Leeming. Tom was elected to the Board in 
2015 and resigned in June 2017. Tom’s knowledge 
of government policy and the NDIS and his 
personal experience as a father of a child with a 
disability made him an important contributor to 
the Board and he will be sorely missed.

I take this opportunity to thank my fellow 
Board members for their contribution to the 
governance of Senses Australia throughout 
the year; the Chief Executive Officer, 
Debbie Karasinski for her stewardship 
throughout another extremely busy and 
successful year; and to all our staff for their 
commitment to our mission.

Colin Emmott 
President
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2016/2017 has been one of the busiest years 
I can remember.

We have strived to provide excellent services to 
our clients and meet their desired outcomes for 
their services, while we have continued our push 
to implement our transformation plan ensuring 
the organisation is ready for the full roll out of 
the NDIS. When you read the statistical results 
in this report and compare it to last year – you 
too will be amazed. Client numbers for example 
have jumped from 661 clients last year to 1,032 
this year! No wonder we have been busy! I will 
leave you to read the rest of these statistics in the 
body of this report.

This Annual Report focuses on our clients as 
it should, on the services we have provided in 
partnership with them – and their successes. 
I commend it to you. 

I in turn, am going to focus on the ‘behind the 
scenes’ exploits of the Chief Executive over 
the year! 

Senses Australia has been ‘transforming’ since 
the NDIS was first proposed in 2011, changing the 
organisation significantly over this time. No doubt 
a decision will eventually be made regarding 
which NDIS governance model Western Australia 
will work within. Whatever the outcome - 
Senses Australia will be ready!

Behind the scenes, my primary focus this year 
has been to oversee the ongoing implementation 
of the transformation plan and to meet our 
objective – to become the disability service 
provider of choice for the NDIS participant.

Most significantly this year we revised our 
management structure to create three divisions 
from the previously known Client Services 
Division. Concentrating on the excellence in 

service provision for our clients and the retention 
of current clients are now the divisions of 
Community Living and Disability Professional 
Services. The creation of the Client Acquisition 
division now assists eligible people with disability 
by introducing them to Senses Australia’s 
services and the NDIS funding that may be 
available, and informs them how to become new 
clients of Senses Australia. Support departments 
including Administration, Human Resources, 
Finance, ICT and Scheduling have been reviewed 
in order that they provide an efficient and 
focused level of support to the divisions directly 
working with clients and to support employees 
on the front line.

We undertook an extensive brand analysis 
and reviewed our name in order to develop 
a clear brand identity in this new ‘disability 
marketplace’. In May 2017 we launched our 
new look, keeping the Senses Australia name in 
which we have fourteen years of equity, with a 
significant brand marketing campaign including 
television, radio and print and through social 
media and internet marketing channels. 

You will know from past annual reports that 
growth is critical to our sustainability under 
the NDIS and to this end we welcomed 52 
new clients who transitioned across from 
Ability Focus to join Senses Australia.

After many years of servicing the Wheatbelt 
area, Ability Focus chose to wind up their 
operations and join with Senses Australia. We 
are pleased to say that the transition of clients 
from Ability Focus has been a major success with 
little to no disruption to client services. It has been 
testament to the commitment of our Wheatbelt 
staff in how they have embraced the changes and 
become a core part of Senses Australia’s team. 

CHIEF 
EXECUTIVE
OFFICER’S 
REPORT
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With the new clients also came Amelia House, a 
respite house providing twenty four hour support 
seven days a week, in the picturesque town of 
York. This has provided another exciting service 
option for Senses Australia’s clients and their 
families, both throughout the Wheatbelt and the 
metropolitan area.

With the acquisition of Ability Focus with its 
office and respite house in York, the Senses 
Australia regional service footprint increased 
throughout the Wheatbelt adding to the services 
provided out of offices in Busselton and Margaret 
River in the Lower South West. This now makes 
Senses Australia a significant provider of services 
at both a metropolitan and regional level in 
Western Australia. 

The development of service centres known as 
hubs, has also been part of our transformation 
and has resulted from the manner in which travel 
is funded under the NDIS and from a desire to 
make Senses Australia more attractive to people 
with disability who wish to choose a disability 
service provider in close proximity to their home 
or who wish to receive a centre based service. 
The first of the metropolitan hubs was developed 
and opened in Bassendean during the year and 
plans for others in the south metropolitan region 
have been progressed. Next year will see hubs 
developed in the northern suburbs.

Senses Australia sees the provision of excellent 
service to be critical in the new world of the 
NDIS and client choice. In leadership forums 
early in the year Senses Australia’s leadership 
team determined that excellence in client service 
is most likely to be assured when employees 
truly live the organisation’s values of Respect, 
Integrity, Excellence and Innovation. To this 
end, during the year the entire Senses Australia 
workforce was brought together in a series 
of workshops in York, Busselton and across 
four metropolitan venues. These were a very 
positive exercise, highlighting why everyone 
works at Senses Australia and crystallising a 
shared understanding of what our values mean 
- particularly when working with clients. I see 
this very much as the beginning of a process 
embedding exceptional service delivery and 
work to share the collective understanding and 
key messages around our values and truly living 
these will be ongoing. 

Finally, Senses Australia is looking to use 
technology to ensure efficiency across all of its 
support functions, to enable clients to access 
information held by Senses Australia which is 
relevant to them and to provide easily accessible 
HR information to its employees. During the year 
an extensive strategic review of ICT services and 
infrastructure was undertaken resulting in the 
adoption of a comprehensive ICT strategy. The 
strategy provides a clear direction to proactively 
use technology to create differentiated digital 
experiences for clients and staff, support growth 
ambitions and efficiently serve the business.  
Further work to determine the size of the 
investment required and the options to deliver 
the strategy has been scheduled for 2017/2018.

This is my final Annual Report as Chief Executive 
Officer of Senses Australia. Sixteen very 
enjoyable years and hopefully you will also 
see them as successful. I know that I leave the 
organisation in very capable hands at a Board, 
Management and indeed whole of staff level.

There is no way that one individual can lead or 
manage an organisation like Senses Australia. 
Leadership and management at Senses Australia is 
shared between many layers of the organisation 
and I greatly appreciate and thank this excellent 
leadership team for their significant contribution 
to guiding and directing the big ship 
Senses Australia, particularly when we have had 
to navigate her through treacherous waters! 

I particularly wish to thank the General Managers 
who have worked so closely with me – some for 
many years and some for just a short time – but 
all dedicated, committed and all excellent in their 
work and their support of me.

And finally, Senses Australia is so fortunate in its 
Board. A group of individuals who consistently 
and conscientiously undertake their governance 
role and by doing so, protect Senses Australia 
and add significant value to its work. I thank 
them for the support and guidance they have 
provided me throughout the year.

I wish Senses Australia the very best for the 
exciting years ahead and look forward to 
reading the organisation’s Annual Reports 
over many years.

Debbie Karasinski

Chief Executive Officer 
2002 – 2017
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SERVICES 339,021 HOURS

of direct service 
were provided to 1,032 
people with disability.

4,167 HOURS

of direct support was provided 
to 46 people who are deafblind 

plus support to their families 
and training to health and other 

professionals.

of Disability Professional Services 
were provided to 693 children and 
adults with disability, plus support 
for their siblings and families. Plus 
support to 500 people in waitlist 

for Disability Professional Services.

37,107 HOURS

100,377 HOURS

of direct support was 
provided to 228 people 
with disability living in 

the community.

87,882 HOURS

of direct support was 
provided to 43 clients 

living in shared 
accommodation.

22 CLIENTS

were supported to live with 
alternative family carers. 

Support is provided to both the 
person with disability and to the 

alternate family carers.

303 STAFF

supported our clients, 
their families and carers.

40

volunteers supported 
Senses Australia.

Senses Australia is sought 
after to present at conferences 
and presented three innovative 
and thought provoking papers 

at international and national 
conferences.

Senses Australia is committed 
to expanding the body of 

knowledge and is conducting 
three research projects.



“WE ARE HERE TO LISTEN 
AND SUPPORT OUR CLIENTS 
AND GUIDE THEM EVERY STEP 
OF THE WAY.

We encourage clients to design and plan their 
own service to suit their needs, goals and 
aspirations while giving them choice, control 
and the support to make decisions about the 
services they need to enable them to live the 
life they choose,”

Debbie Karasinski, 
Senses Australia’s Chief Executive Officer.

8
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GROWTH

NDIS AND WA NDIS
During 2016/2017, due to the rollout of the 
National Disability Insurance Scheme (NDIS) 
there was a need to regionalise Senses Australia’s 
services. As a result, four regions across 
the metropolitan area where designated by 
geography, existing clients numbers and 
predicted growth. The change shifted away 
from a separate Children’s Therapy team, 
Adult Therapy team and Deafblind team.

RESTRUCTURING CLIENT SERVICES
In order to transform Senses Australia into 
a progressive and sustainable organisation, 
Client Services was restructured into three 
client service divisions – Disability Professional 
Services, Community Living Services and Client 
Acquisition Services. This has facilitated a much 
greater focus on strategic and operational 
improvement initiatives that will result in more 
quality focused and sustainable service provision 
for our clients.

Senses Australia experienced considerable growth during 2016/2017, providing 339,021 hours of 
direct service to 1,032 people with disability.

Here’s a snap shot of how we’ve grown in the last 12 months:

*Note – these statistics relate only to the person with disability and do not include services provided to siblings, families and 
significant others of the person with disability.

Number of clients 2015/16 661 2016/17 1,032*

Total Revenue 2015/16 $16,302,481 2016/17 $20,061,545

Government Funding 2015/16 $14,718,000 2016/17 $17,853,000

Hours of direct care provided 2015/16 277,266 2016/17 339,021
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LOWER SOUTH WEST

 

“Opening our Busselton office was a 
momentous occasion for us, strengthening our 
commitment in regional Western Australia. 
We are providing a full suite of services in the 
Lower South West and specialist support to 
people of all ages. We are partnering with a 
number of local organisations to meet the 
needs of people with disability and we are 
also proud to be a registered WA NDIS 
service provider.”

Debbie Karasinski, 
Senses Australia’s Chief Executive Officer.

With an increase in demand for our services, 
Senses Australia relocated our Busselton service 
hub to a larger office and opened a new office 
and service centre in Margaret River.

With this increase in demand and increase in 
client growth, our team in the Lower South West 
also grew. Our Disability Professional Services 
team and Community Living Services team work 
closely together to provide an integrated service.

WHEATBELT
Our Community Living Service saw 52 new 
clients transition across from Ability Focus to 
join Senses Australia in July 2016. After many 
years of servicing the Wheatbelt area, in an 
increasingly competitive and administratively 
complex environment, Ability Focus chose to 
cease operations and join with Senses Australia.

With new clients, also came Amelia House – a 24 
hour a day, seven days a week respite house in 
York. This has provided another exciting option 
for clients and their families in the Wheatbelt and 
the Perth metropolitan area to take a break from 
their daily environment.

With the acquisition of Ability Focus, 
Senses Australia’s regional footprint increased 
throughout the Wheatbelt. This makes 
Senses Australia a significant provider of 
services at both a metropolitan and regional 
level in Western Australia.
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“We’ve seen a big change in Emily. Emily now 
makes eye contact to communicate and points 
to things she wants and copies our sounds and 
words. Emily now enjoys bath time, a night time 
story and she’s sleeping soundly through the 
night. And the best – I now get lots of cuddles,”

Sharon, mum to two and a half year old Emily, 
who is working hard to achieve her goals with the 
help of our Disability Professional Services team.
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DISABILITY
PROFESSIONAL
SERVICES

GROUP THERAPY
“We believe the Senses Australia Friends Group 
has strengthened us as a family unit, as it has 
shown us numerous other ways we can work 
with Jack to resolve even the simplest of issues.  
It has made a real difference to all of our lives,”

Bianca, mum to six year old Jack.

A number of different group therapy sessions 
were held throughout the year based on 
demand. Groups have included social skills, 
SOS feeding, Circle of Security, Augmentative 
and Alternative Communication, Protective 
Behaviours, Early Movers, Hydrotherapy and a 
Dance group.

Senses Australia’s Disability Professional 
Services (DPS) delivers professional and friendly 
services to clients and families to encourage 
independence, participation and inclusion. Our 
team includes speech pathologists, occupational 
therapists, clinical psychologists, registered 
psychologists, physiotherapists, social workers, 
dieticians, orientation and mobility instructors, 
deafblind consultants and therapy assistants.

WORKING TOGETHER
Our therapists work collaboratively with 
external agencies to ensure good outcomes 
for our clients, including the Department of 
Child Protection and Family Services. Local 
coordinators and therapists continue to work 
closely to maintain contact with families. 
Therapists also work collaboratively with 
a number of day care centres. For adult 
clients, therapists have continued to maintain 
partnerships with a number of disability support 
organisations including Identity, My Place, 
Enable and Activ.
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CLIENT GRANT APPLICATIONS
Thirty three grants to support clients totalling 
$114,300 were sought from organisations 
including Variety, National Disability Services 
and the Independent Living Centre where the 
Equipment for Living Grant and the Disability 
Equipment Grant are managed. The Community 
Aids and Equipment Program was managed by 
Senses Australia for our clients with $332,500 
provided to clients with equipment needs.  

COMMUNITY PARTICIPATION
-  The Children’s Christmas Party and the Easter  
 Family Picnic provided opportunities to build  
 relationships, enhance family wellbeing and  
 celebrate together and have fun. Both events  
 were well attended with over 90 people   
 enjoying the Easter Family Picnic. 

-  The annual ‘Walk around Burswood’   
 encouraged our older clients to enjoy a walk  
 around the river with support from staff   
 and finished the evening with a picnic dinner.

COLLABORATION WITH 
UNIVERSITIES
Senses Australia is committed to supporting 
the development of undergraduate allied health 
students to gain skills in supporting people 
with disability. DPS provided 12 students from 
Curtin University and Edith Cowan University 
(ECU) with clinical placements during the past 
12 months. 

DPS employees have also conducted lectures 
at ECU allied health undergraduate courses 
and an ECU honours student was supervised 
to explore the topic of ‘What are service 
providers’ understanding, perspectives, and 
implementations of the transdisciplinary model 
in early intervention settings for children with 
disabilities’.

DISABILITY
PROFESSIONAL 
SERVICES 

PERTH
METROPOLITAN
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WA NDIS TRIAL
DPS continued to be delivered throughout the 
Lower South West region of Western Australia, 
within the WA NDIS trial site, entering the 
third year of this state based trial of the 
NDIS. Individualised funding administered 
by the Disability Services Commission 
(now Department of Communities) was 
delivered  to clients predominantly through 
organisation managed plans with 
Senses Australia. 

GROUPS, EVENTS & WORKSHOPS
Senses Australia took part in the annual ‘Messy 
Play Day’ at Vasse Primary School organised 
by Busselton Family Centre in conjunction with 
Playgroup WA.  

An ‘Auslan Coffee Catchup’ group was 
established offering people living in the 
Busselton area who use Auslan an opportunity 
to catch up, socialise and build friendships.  

Two Key Word Sign workshops have been 
delivered with 15 participants attending.  
Attendees included special needs education 
assistants, childcare workers, residential care 
workers, parents and therapists.

DISABILITY
PROFESSIONAL 
SERVICES 

LOWER
SOUTH WEST
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Senses Australia’s Deafblind Services, which 
includes deafblind consultants, an occupational 
therapist, orientation and mobility instructors 
and a research assistant, provides services 
and consultation to people of all ages who are 
deafblind or have a sensory impairment.

-  During 2016/2017, deafblind consultants   
 travelled as far as Albany and the Kimberley  
 region.

-  Senses Australia’s Orientation and Mobility   
 Service provided a range of services to   
 children and adults.

-  Accessibility advice was provided to external  
 organisations including Edith Cowan University,  
 Wanneroo City Council, Central Tafe and the  
 Perth Public Transport Authority.

-  The Western Australian Electoral Commission  
 sought expertise from Deafblind Services   
 regarding the Internet Voting Project, to  
 enable people with disability to participate 
 in the electoral process from their own homes.  
 Subsequently, the iVote system was utilised 
 in the 2017 State Election. Importantly, all 
 iVotes cast were successfully processed and all 
 iVotes were included in the election count.

NDIS AND WA NDIS
Clients, who are deafblind and secured funding 
through the NDIS and WA NDIS, required 
advocacy and support from our Deafblind 
Services team to secure relevant services which 
included interpreting, communication guides, 
orientation and mobility, occupational therapy, 
assistive technology and deafblind consultants.

Senses Australia made a submission to the Joint 
Standing Committee on the NDIS – Hearing 

Services in January 2017. The submission focused 
on issues facing people with deafblindness and 
made 14 recommendations to address these 
issues. Senses Australia will continue to lobby 
and advocate for the significant needs of this 
unique population.

Senses Australia hosted, in conjunction with the 
Disability Services Commission, a workshop 
especially for people who are deafblind and 
entering the WA NDIS. This was well attended 
by members of the deaf, vision impaired and 
deafblind community to help this group of 
people to access more information.

10TH NATIONAL DEAFBLIND 
CONFERENCE
Senses Australia hosted the 10th National 
Deafblind Conference, on behalf of the Australian 
Deafblind Council. More than 80 people from 
across the world participated in the Usher 
Syndrome Pre-conference Workshop and the 
10th National Deafblind Conference which 
spanned three days in November 2016 and was 
held at the Esplanade Hotel Fremantle.

International and national experts including 
key note speakers Dr Walter Wittich, Assistant 
Professor at the School of Optometry at the 
University of Montreal, Quebec presented 
his research with a specific focus on the 
rehabilitation of older adults with combined 
vision and hearing loss. Molly Watt, who is 21 
years old from London, shared her experiences 
of living with Usher Syndrome and using 
technology and social media she advocates for 
the needs of people who are deafblind. 

DISABILITY
PROFESSIONAL 
SERVICES 

DEAFBLIND 
SERVICES
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DEAFBLIND CAMP
The third Western Australian Deafblind Camp, 
welcomed almost 60 people with deafblindness 
from across Australia (as well as two people from 
the United Kingdom) to the Woodman Point 
Recreation Camp, Coogee, Western Australia.

With the support of more than 100 volunteers, 
who were trained and provided one to one 
communication and sighted guide support, 
the WA Deafblind Camp provided a rare 
opportunity for people from all over Australia 
who are deafblind to come together and catch 
up with friends old and new. They shared lived 
experiences, engaged in recreational activities 
and outings in an environment that was safe, 
accessible and supportive. 

“Last year, the National Deafblind Camp 
encouraged people who are deafblind to 
socialise and participate in activities with the 
support of nearly 120 volunteers who assisted 
with communication and sighted guide.  
Swimming, art, tandem bike riding, paddle 
boards and archery were just some of the 
activities available when we welcomed 
almost 60 people with deafblindness from 
around Australia,”

Matthew Wittorff 
General Manager, 
Disability Professional Services.
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COMMUNITY
LIVING
SERVICES

2016/2017 has been a very exciting and busy year for 
our Community Living Services. Overall for the year, 
Community Living saw an increase in client numbers 
of 46% on 2015/2016. Many of these clients also 
received services across the multiple programs and 
regulatory frameworks as they transition from the 
Disability Service Commission block and individual 
funding across to NDIS and WA NDIS.

We are pleased to say that the transition of clients 
from Ability Focus has been a major success with 
little to no disruption to client services but a much 
greater level of service quality and reliability. 
It has been testament to the commitment of our 
Wheatbelt staff in how they have embraced 
the changes and become a core part of the 
Senses Australia team.

In the metropolitan area we opened our new 
Wilson group house in December 2016, with four 
men coming together to create a very vibrant and 
musical house. We have very much enjoyed seeing 
the friendships of these men develop over the year 
as they have shared new interests and become 
part of their local community.

Our clients enjoyed a year of celebrations as they 
out did each other by hosting a variety of events at 
our group homes including Halloween, Christmas 
and birthdays and there was even a ‘onesie’ party. 
In the community our clients also got together 
for lots of other social events including the HBF 
Run for a Reason, Mandurah lights cruise and our 
annual Senses Australia Burswood Walk.

FAMILY SUPPORT SERVICES
Our Family Support Services team have continued 
to work hard to develop options for clients to live in 
alternative family care arrangements. This has been 
particularly successful for several clients who have 
tried living in a group home environment or lived in 
the community options, but found living in a family 
environment a much better fit for their needs.

We have also provided alternatives for several of 
our younger clients who were unable to live with 
their own family, to move into alternative family 
care arrangements, which has been a very 
positive experience.
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COMMUNITY PARTICIPATION
Many clients have developed strong friendships 
over the years and these regular celebrations 
and get togethers are an important part 
of maintaining friendships, socialising and 
having fun. 

“Our support workers are instrumental in 
supporting our clients to get involved in their 
community, while also meeting our client’s 
needs as they work towards achieving 
their goals,”

Darren Munday, 
General Manager, 
Community Living Services.
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CLIENT 
ACQUISITION
SERVICES
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CLIENT SERVICE CENTRE
In December 2016, the Client Service Centre was 
established and a 1300 number was launched 
to provide a central point of contact for initial 
service enquiries, while assisting people to make 
their choice and to ensure a smooth transition 
when clients started to receive our services. 

Since the 1300 number came into effect, 
there has been an increase in the number of 
telephone calls being received.

During 2016/2017 the Customer Service Centre 
engaged 243 new clients.

Senses Australia’s Service Development CLS 
team have continued to work closely with the 
Disability Services Commission (DSC) and 
the Options Exploration Program. We have 
participated in a number of expos and forums 
to help increase our brand awareness and 
continue to build relationships.  

We have also continued to maintain positive 
relationships with local coordinators as part 
of the transition the new WA NDIS metro 
framework, NDIS planners in the NDIS Hills trial 
site and WA NDIS local coordinators in both the 
Ranges and Cockburn/Kwinana trial sites. This 
has enables us to provide tailored individualised 
services within the respective program areas to 
individuals and their families while responding 
to enquiries and implementation of services in 
a timely manner. 

Service Development continued to manage the 
block respite program which saw an additional 
28 individuals and their families receive a 
respite service this year.
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SHOWCASING 
OUR
SERVICES

CONFERENCES
Senses Australia is sought after to present at 
conferences throughout the world and presented 
at the following:

-  Deafblind Services presented at the 10th 
   National Deafblind Conference and 
   International Mobility Conference.

-  Learning and Development Manager presented 
   at the NDS WA State Conference.

-  Senses Australia hosted a mini conference 
   to help celebrate Deafblind Awareness Week     
   showcasing presentations from the 10th 
   National Deafblind Conference plus   
   presentations which are to be delivered at       
   the DbI European Deafblind Conference in 
   Denmark in 2017. The mini conference was 
   very well received with over 60 people 
   attending from across the disability sector.

UNDERTAKING RESEARCH
Senses Australia is committed to expanding the 
body of knowledge in the field of disability, to 
ultimately deliver better outcomes for people 
with disability.

Research Projects

TAFE DEAFBLIND MODULE
Senses Australia’s Deafblind Services team 
have continued to support TAFE over the last 
three years by delivering training linked to their 
curriculum for the Deafblind Module. During 
2016/2017 our Deafblind Services team delivered 
five weekly three hour training sessions to 
approximately 12 students per session.

Maintaining links with Central TAFE is important 
to us as a number of their Auslan students have 
become volunteers or applied for positions as 
support workers to support the deafblind 
community.

 

Research Project Name Senses Australia Researcher In collaboration with

Ending the Isolation 
Combined vision and hearing impairment in the aged 
care sector - exploring attitudes, prevalence and 
outcomes of rehabilitation

Matthew Wittorff
Dr Meredith Prain

Curtin University
Australian Government

Experiences across the Life Span: 
Children of Parents living with Usher syndrome

Karen Wickham Edith Cowan University

What are service providers’ understanding, 
perspectives, and implementations of the 
transdisciplinary model in early intervention 
settings for children with disabilities, in Perth, 
Western Australia? A thematic analysis.

Matthew Wittorff Edith Cowan University
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OUR
PEOPLE

“There is nothing better than seeing a client 
proud or excited. I love supporting our clients 
in finding the right way for them as individuals 
in experiencing a fulfilling life,” 

Kaley, 
a Senses Australia Support Worker.

TRAINING
Both internal and external training opportunities 
are regularly provided to staff, supporting 
the delivery of quality services to clients and 
ensuring a safe and supportive environment.

-  Sighted Guide Training gives our employees  
 a unique insight into the world of those with 
 a vision impairment. During 2016/2017 23 
 Senses Australia employees took part in   
 Sighted Guide Training.

-  Communication Guide Training prepares 
 staff supporting clients who are deafblind   
 to understand the emotional impact of  
 this dual sensory loss and the complex needs  
 of these clients. Last year, 28 Senses Australia  
 employees took part in Communication 
 Guide Training.

-  Client specific training provides    
 individualised training to ensure staff   
 working with clients are well trained   
 regarding each client’s communication,   
 functional and medical needs and are able  
 to provide exceptional service.  

DISABILITY SECTOR SUPPORT 
WORKER AWARDS
Senses Australia support workers were 
nominated in this year’s Disability Sector 
Support Worker Awards in recognition of their 
exceptional service. The event was held at the 
Crown Perth and was attended by our staff 
who shared in acknowledging outstanding 
achievements by support workers throughout 
the year.
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COMMUNITY
PARTNERSHIPS
AND SUPPORTERS

FOUNDATIONS, TRUSTS
AND BEQUESTS
Senses Australia is very grateful to the following 
individuals, trusts and foundations for their 
contributions to the work of Senses Australia:

-  Anne Bluntish

-  Harold Redcliffe

-  Marjory Parsons

-  Sophie Bensky

GOVERNMENT SUPPORT
Senses Australia acknowledges the:

-  Government of Western Australia Department 
   of Communities

-  Australian Government Department of Health

GRANTS
Senses Australia acknowledges:

-  O&M2U app (Government of Western Australia  
 Department of Communities) - Senses Australia  
 will design and develop an app call O&M2U 
 for all mobile devices that connects and 
 orientation and mobility (O&M) instructor to an  
 individual with vision impairment. The app will  
 enable people to contact an O&M instructor at  
 the time they need the support when, using 
 the camera feature on the phone, the O&M  
 instructor can support the person to reach   
 their destination. 

- Navigating the WA NDIS – Blind, Deafblind 
 and Deaf (Government of Western Australia 
 Department of Communities) – Senses Australia  
 will deliver a series of workshops, individual   
 consultation sessions and accessible resources  
 for people who are deaf, who are blind or   
 deafblind. These strategies will be designed to  
 increase people’s knowledge an understanding  
 about eligibility for the WA NDIS, the role of  
 the local coordinator, planning outcomes and  
 the WA NDIS planning process.

- Ending the Isolation (Australian Government 
 Department of Health) – Ending the Isolation is 
 a campaign to assist people working in the 
 aged care sector to identify when an individual 
 has a combination of a vision and hearing 
 impairment and to provide education and 
 resources to these workers to minimise the 
 impact of this isolating disability on this 
 growing population.

-  e-Therapy to Regional Areas (Australian   
 Government, Non-Government Centre   
 Support) - Many students living in the country  
 regions are required to travel to one of our   
 offices or have a therapist travel to them. If the 
 therapist travels to there is a cost and funding 
 is deducted from their funding package. By 
 implementing web based video conference 
 facilities and the software to support this 
 within five Senses Australia sites, therapy 
 staff can use a web based system to observe 
 and provide recommendations to families and 
 students without the extra travel costs. This  
 will ensure students who live in regional areas  
 are not disadvantaged.
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2017 GOLD LEAF CERTIFICATES
Following a contribution to Senses Australia of 
between $1,000 and $2,499 or a contribution of 
goods or services valued between $2,500 and 
$4,999, the recipient is presented with a Gold 
Leaf Certificate.

The following companies, community 
organisations and individuals were recognised 
with certificates for their contributions during 
2016/2017:

-  ASG Group Limited.

-  Bunnings, Cannington.

-  IKEA Perth.

-  Mr and Mrs A Phelan.

-  Mr and Mrs J and E Glass.

-  Mr and Mrs M Elphick.

-  Mrs B Fitzgerald.

-  Mr G Anderson.

-  Mr R Branchi.

-  Mr T Prindiville.

-  Mr W Isted.

-  West Coast Street Rod Club Inc.

THE GIFTING TREE
The Gifting Tree is a spectacular gold tree, 
located at Senses Australia’s head office 
in Burswood. It was established in 1993 to 
recognise contributions to Senses Australia over 
$2,500 or a contribution of goods or services 
valued at $5,000. A gold leaf is inscribed and 
placed on the Gifting Tree and the recipient is 
presented with a Gold Leaf Certificate.

2017 INSCRIBED GOLD LEAVES 
AND CERTIFICATES
The following companies, community 
organisations and individuals were recognised 
with inscribed gold leaves and certificates for 
their contributions during 2016/2017:

-  Ben Becker.

-  Cape Bouvard Investments.

-  Fleetwest.

-  Mr G Tilbrook.

-  Mr J Lackey.

-  Mr and Mrs M and D Crossley.

-  PKF Mack.

-  The Stan Perron Charitable Foundation Ltd.
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Colin Emmott 
President

Bill Cutler Beth Gordon John Groppoli

Ruth Shean Bruce Campbell-Fraser Danny Murphy Tom Leeming



















 

8 

AUDITOR’S INDEPENDENCE DECLARATION 

TO THE DIRECTORS OF SENSES AUSTRALIA 

In relation to our audit of the financial report of Senses Australia for the year ended 30 June 2017, to the 
best of my knowledge and belief, there have been no contraventions of the auditor independence 
requirements of the Corporations Act 2001 or any applicable code of professional conduct. 
 

 
PKF MACK 
 

 
SIMON FERMANIS 
PARTNER 
 
12 OCTOBER 2017 
WEST PERTH 
WESTERN AUSTRALIA 
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INDEPENDENT AUDITOR’S REPORT 

TO THE MEMBERS OF  

SENSES AUSTRALIA 
 
 
 
Report on the Audit of the Financial Report 
 
Opinion 
We have audited the accompanying financial report of Senses Australia (the Company), which 
comprises the statement of financial position as at 30 June 2017, the statement of profit or loss and 
other comprehensive income, the statement of changes in equity and the statement of cash flows for 
the year then ended, notes comprising a summary of significant accounting policies and other 
explanatory information, and the directors’ declaration. 
 
In our opinion the financial report of Senses Australia is in accordance with Division 60 of the Australian 
Charities and Not-for-Profits Commission Act 2012, including: 
 

a) giving a true and fair view of the Company’s financial position as at 30 June 2017 and of its 
financial performance for the year ended on that date; and 

b) complying with Australian Accounting Standards – Reduced Disclosure Requirements and 
Division 60 of the Australian Charities and Not-for-profits Commission Regulation 2013.  

 
Basis for Opinion 
We conducted our audit in accordance with Australian Auditing Standards. Those standards require 
that we comply with relevant ethical requirements relating to audit engagements and plan and perform 
the audit to obtain reasonable assurance about whether the financial report is free from material 
misstatement. Our responsibilities under those standards are further described in the Auditor’s 
Responsibility section of our report.  
 
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for 
our opinion.  
 
Independence 
We are independent of the Company in accordance with the Corporations Act 2001 and the ethical 
requirements of the Accounting Professional and Ethical Standards Board’s APES 110 Code of Ethics 
for Professional Accountants (the code) that are relevant to our audit of the financial report in Australia. 
We have also fulfilled our other ethical responsibilities in accordance with the Code. 
 
Other Information 
Other information is financial and non-financial information in the annual report of the Company which 
is provided in addition to the financial report and the auditor’s report. The directors are responsible for 
other information in the annual report. 
 
The other information we obtained prior to the date of this auditor’s report was the director’s report. No 
additional other information is expected to be made available to us after the date of the auditor’s report. 
 
Our opinion on the financial report does not cover the other information and, accordingly, the auditor 
does not and will not express an audit opinion or any form of assurance conclusion thereon. 
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In connection with our audit of the financial report, our responsibility is to read the other information. In doing 
so, we consider whether the other information is materially inconsistent with the financial report or our 
knowledge obtained in the audit, or otherwise appears to be materially misstated. 
 
We are required to report if we conclude that there is a material misstatement of this other information in the 
annual report and based on the work we have performed on the other information that we obtained prior the 
date of this auditor’s report we have nothing to report. 

  
Directors’ Responsibility for the Financial Report 
The Directors of the Company are responsible for the preparation of the financial report that gives a true and 
fair view in accordance with Australian Accounting Standards – Reduced Disclosure Requirements and 
Australian Charities and Not-for-Profits Commission Act 2012 and for such internal control as the Directors 
determine is necessary to enable the preparation of the financial report that gives a true and fair view and is 
free from material misstatement, whether due to fraud or error. 
 
In preparing the financial report, the Directors are responsible for assessing the Company’s ability to continue 
as a going concern, disclosing, as applicable, matters related to going concern and using a going concern 
basis of accounting unless the Directors either intend to liquidate the Company or to cease operations, or 
have no realistic alternative but to do so. 
 
Auditor's Responsibilities for the Audit of the Financial Report 
Our responsibility is to express an opinion on the financial report based on our audit.  Our objectives are to 
obtain reasonable assurance about whether the financial report as a whole is free from material 
misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion. 
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in 
accordance with Australian Auditing Standards will always detect a material misstatement when it exists. 
Misstatements can arise from fraud or error and are considered material if, individually or in aggregate, they 
could reasonably be expected to influence the economic decisions of users taken on the basis of this financial 
report. 
 
As part of an audit in accordance with Australian Auditing Standards, we exercise professional judgement 
and maintain professional scepticism throughout the audit.  
 
An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the 
financial report. 
 
The procedures selected depend on the auditor’s judgement, including assessment of the risks of material 
misstatement of the financial report, whether due to fraud or error. In making those risk assessments, the 
auditor considers internal control relevant to the entity’s preparation of the financial report that gives a true 
and fair view in order to design audit procedures that are appropriate in the circumstances, but not for the 
purpose of expressing an opinion on the effectiveness of the entity’s internal control.  
 
The risk of not detecting a material misstatement resulting from fraud is higher than for one resulting from 
error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override of 
internal control. 
 
An audit also includes evaluating the appropriateness of accounting policies used and the reasonableness 
of accounting estimates made by the Directors, as well as evaluating the overall presentation of the financial 
report. 
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We conclude on the appropriateness of the Directors’ use of the going concern basis of accounting and, 
based on the audit evidence obtained, whether a material uncertainty exists related to events or conditions 
that may cast significant doubt on the Company’s ability to continue as a going concern. If we conclude that 
a material uncertainty exists, we are required to draw attention in our auditor’s report to the related 
disclosures in the financial report or, if such disclosures are inadequate, to modify our opinion. Our 
conclusions are based on the audit evidence obtained up to the date of our auditor’s report. However, future 
events or conditions may cause the Company to cease to continue as a going concern. 
 
We evaluate the overall presentation, structure and content of the financial report, including the disclosures, 
and whether the financial report represents the underlying transactions and events in a manner that achieves 
fair presentation. 
 
We obtain sufficient appropriate audit evidence regarding the financial information of the entities or business 
activities within the Company to express an opinion on the financial report. We are responsible for the 
direction, supervision and performance of the audit. We remain solely responsible for our audit opinion.  
 
We communicate with the Directors regarding, among other matters, the planned scope and timing of the 
audit and significant audit findings, including any significant deficiencies in internal control that we identify 
during our audit.  
 
The Auditing Standards require that we comply with relevant ethical requirements relating to audit 
engagements. We also provide the Directors with a statement that we have complied with relevant ethical 
requirements regarding independence, and to communicate with them all relationships and other matters 
that may reasonably be thought to bear on our independence, and where applicable, related safeguards.  
 

 
PKF MACK 
 

 
SIMON FERMANIS 
PARTNER 
 
12 OCTOBER 2017 
WEST PERTH 
WESTERN AUSTRALIA 
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