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The relationship between siblings, no matter how old they are,  
is incredibly important.

Senses Australia knows this and provides 
support and encouragement to help 
foster that relationship as well as nurture 
relationships between other family members 
through our Family Support programs.

“It is important to us to provide 
opportunities for family members to connect 
with one another,” says Kelly Gurr,  
Senses Australia’s Manager Therapy 
Services. “Our Sibling Support program, 
as well as our Children’s Christmas Party 
are just two ways we help encourage 
connectedness between family members.

“Our Sibling Support program, enables 
brothers and sisters of children with a 
disability to have their feelings and concerns 
addressed. Together we develop strategies 
to help them deal with the challenges they 
will face in their future. This program is 
making an amazing difference to families,” 
explains Kelly. “It encourages the growth of 
positive attitudes and understanding toward 
siblings who have a disability, along with 
an increased sensitivity to their brother’s or 
sister’s unique disability.

“While our Children’s Christmas Party 
enables families to come together, to 
celebrate, relax and have fun, with the help 
of our staff who are on hand to support our 
clients.  More than 80 people attend our 

Children’s Christmas Party each year and 
it is growing to be such a fantastic event 
that many people look forward to. It is a 
wonderful way for family members to bond 
with one another, but it is also another way 
for families to connect socially with other 
families, share stories and support each 
other,” says Kelly.

Both the Sibling Support program and 
Children’s Christmas Party are solely 
funded by the generosity of the Western 
Australian community including corporate 
organisations (see page 6 to find out more). 
The Sibling Support program, not only 
supports siblings of Senses Australia’s clients 
and those who are on our wait list, but also 
siblings living in Western Australia with a 
brother or sister with a disability.

“Our Family Support programs are vital,” 
says Kelly. “The Sibling Support Program 
is available to all young people in our 
community. Siblings are invited to meet 
throughout the year in a safe and supportive 
environment and are encouraged to share 
their feelings, concerns, questions and 
problems.”

“Both our Sibling Support Program and our 
Children’s Christmas Party help to reduce 
a family’s sense of isolation and provides 
opportunities for new friendships to form,” 
says Kelly.

Helping kids be kids 
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Supporting the Western Australian  
community for over 120 years.

To find out more about our Sibling Support 
Program visit www.senses.org.au/i-want-
to-know-about/a-break-and-support-
for-me-and-my-family/support-for-my-
brothers-and-sisters/.  

Clients of Children’s Therapy Services 
will be invited to our annual Children’s 
Christmas Party – details will be sent out in 
the coming months.
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Debbie’s column

The disability service provider, Ability Focus wound up on Thursday, 30 June 2016 
and they and Senses Australia have been working together to ensure there is a 
smooth transition of services from Ability Focus to Senses Australia including the 
continuation of individual services and providing respite for people with disability and 
their families in the respite house at York.

Most of Ability Focus staff have moved over to Senses Australia, which I am really 
pleased about. Many clients and their families have well established relationships 
with staff and we don’t want to disrupt this. We have also been meeting with current 
clients and their families to maintain relationships and to ensure we continue to 
effectively meet individual’s needs.

As you may know, Senses Australia has been a provider of Individual Services and 
Therapy Services in the WA NDIS trial sites in the Lower South West of Western 
Australia and Cockburn and Kwinana as well as the National NDIS trial in the Perth 
Hills. We are excited to continue to provide these services as the WA NDIS expands 
to Armadale, Murray and Serpentine-Jarrahdale from Saturday, 1 October 2016, 
while the NDIS trial rolls out in Bayswater, Bassendean, Chittering, Toodyay, York and 
Northam from Sunday, 1 January 2017. See page 4 to find out how we can support 
you and your loved through the NDIS therapy client packages.

I hope you enjoy reading the Spring 2016 edition of In Touch with Senses Australia.

Best wishes

Debbie Karasinski, CEO

Debbie’s column
I am very excited to tell you that, on 
Friday, 1 July 2016, Senses Australia 
started providing services in the Wheatbelt 
region. Initially this will be individual 
community living services and respite, 
however we are very much looking forward 
to being a therapy provider when the 
NDIS rolls out in January 2017. 

‘Sweet Senses’ rose 
With Spring just around the corner 
and while the weather is still cool, 
now is the perfect time to plant 
roses. 

Our ‘Sweet Senses’ rose, introduced 
by Landsdale Rose Gardens to 
commemorate our 120 years last 
year, are now available.  
Each rose bush sold, helps to  
support our services throughout 
Western Australia.

Launched at last year’s Melbourne 
International Flower and Garden 
Show, the ‘Sweet Senses’ rose is 
described as highly fragrant, it is 
a repeating flowering Hybrid Tea 
rose and is honey in colour. The 
‘Sweet Senses’ rose is available from 
Landsdale Rose Gardens or can be 
ordered from your local Bunnings 
and Mitre 10 stores.

To find out more, contact Landsdale 
Rose Gardens on (08) 9302 1111 
or visit www.senses.org.au/join-our-
team/support-senses-australia/
sweet-senses-rose/

2016 Service Excellence Awards – nominations open!
We are calling on you to help us recognise our staff for the wonderful contributions they make each and everyday.   
Be sure to nominate an individual or team in one of the following categories:

• Individual – Health Professional Employee.

• Individual – Support Worker.

• Individual – Non Support Worker/Professional.

• Team Award.

• Safety Award.

Nominations close Wednesday, 9 September 2016.  
To find out more visit www.senses.org.au/join-our-team/support-
senses-australia/2016-service-excellence-awards/
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Our servicesin touch with Senses Australia 

Our brains are truly amazing! 
Isn’t it amazing how many of us 
can multi-task in order to listen to 
our favourite song on the radio in 
the car, whilst navigating through 
traffic, acceleration and braking 
to meet the demands of the road 
ahead; all at the same time as we 
are planning what we need to do 
when we get to our destination.

Our brains are constantly filtering the 
relevant information from the irrelevant, 
telling us what sensory information we 
need to pay attention to and what we 
need to avoid.

For some children and even some adults 
this process doesn’t always happen 
as smoothly. It can make a trip to the 
local shopping centre unbearable, the 
lights and people moving around all in 
different directions all at once.  Or sitting 

in a classroom trying to take in what the 
teacher is saying nearly impossible with all 
the background noise; the whirling of the 
heater whilst another child is tapping their 
pencil on the table.

It might mean the child doesn’t like 
certain food textures or won’t let you 
brush their hair. They might avoid the 
swings at the park or find chasey with 
friends disorientating and overwhelming.  
Emotions can be difficult to process, 
frustration for a child with processing 
challenges might feel like the end of their 
world. This can result in melt-downs and 
temper tantrums making life at home 
tricky for the whole family.

If this sounds like your child or someone 
you know please contact your  
Senses Australia occupational therapist to 
discuss strategies that might help, or to 
find out more about our services visit  
www.senses.org.au or call Senses Australia 
on (08) 9473 5400.

Your feedback is important to us 
Senses Australia encourages you to provide feedback to us including complaints, compliments or suggestions about your service.  
Your feedback is important to us, as it enables us to continually improve our services.

There are a number of ways you can provide your feedback to us, including:

 >  In person – if you feel comfortable please talk directly to the people who are providing your service in the first instance

 >  Online – if you would prefer to fill in our online form, please visit www.senses.org.au/contact-us/feedback-on-my-services. You can 
choose whether you would like us to contact you

 >  Email – please send your complaints, compliments or suggestions via email to feedback@senses.org.au

 >  Telephone  – please call (08) 9473 5400

 >  Survey – please fill in the survey about our services, which is left with you at the time of the review of the individual plan

 >  Post – please send your complaints, compliments or suggestions in writing addressed to Senses Australia, PO Box 143, BURSWOOD 
WA 6100

 >  Health and Disability Service Complains Office (HaDSCO)  – if you wish you can report any complaint directly to HaDSCO by 
visiting www.hadsco.wa.gov.au/home/

Senses Australia reports all complaints to the HaDSCO, which is an independent statutory authority providing an impartial 
resolution service for complaints relating to health or disability services provided in Western Australia.
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Most older people with a combined 
vision and hearing impairment 
continue to use speech for 
communication but may find 
it increasingly difficult to hear. 
Here are some basic tips for good 
communication.

 >  Make sure you have the person’s 
attention before you start.

 >  Good lighting is important. Don’t have 
the light behind you – for example, 
don’t sit with the window behind you.

 >  Speak clearly

 > Speak a little more slowly than usual  
 but keep the natural rhythm.

 >  Speak a little louder, but don’t shout 
as this will distort your voice and lip 
patterns.

 >  Keep your face visible. Don’t cover 
your mouth with your hand, or speak 
while looking down.

 > Take your time. Pauses will allow the  
 person to work out what you said   
 before you start the next sentence. 
 Speak a little louder, but don’t shout  
 as this will distort your voice and lip  
 patterns.

 > Repeat phrases if needed. If this   
 doesn’t work, try re-phrasing the whole  
 sentence – some words are easier to  
 lip read than others.

 > Make the subject clear from the start.

 > Use short sentences.

 > Be aware that if the person is smiling  
 and nodding it doesn’t necessarily  
 mean they have understood.

The trial of the National NDIS and the WA NDIS means 
flexibility in what supports you would like and how they  
are delivered.

Senses Australia can help individuals and 
families plan and discuss innovative ways 
supports can be tailored for individual 
needs. Our therapy team consists of 
dedicated professionals who are passionate 
about supporting families to have choice 
and control over the supports they receive.

We can provide supports at locations where 
it is needed most. This includes home, work, 
school, day care, places in the community 
or at Senses Australia sites. We will work 
with you to ensure the right people are 
involved in the therapy team.

We understand that needs and 
circumstances can change within a 12 
month period and would be very happy to 
review how you would like to best utilise 
your remaining funding to suit your needs.  

This might mean you would like to attend 
one of our groups, or for your therapist to 
develop a program to deliver at school, 
supports to purchase equipment or revising 
the length of therapy sessions.  

If you have any feedback or would like 
to review how your therapy supports are 
currently being utilised please contact your 
therapist or Senses Australia on 
(08) 9473 5400.

Flexible therapy services  
to suit your needs

Our services



National Deafblind Camp
The National Deafblind Camp 
is just a few months away 
and excitement is building for 
what we have in store.

From Friday, 18 November 2016 to 
Sunday, 20 November 2016 participants 
will be invited to take part in archery, 
abseiling, stand up paddle boarding, 
swimming, flying fox, art activities, 
bootcamp, yoga, sightseeing and much 
more  with the support of volunteers who 
will help with communication and sighted 
guide.

“The last National Deafblind Camp was 
held two years ago, everyone had a 
wonderful time, made new friends and 
got involved in the planned activities 

giving things a go,” says Karen Wickham, 
a Senses Australia Deafblind Consultant.  
“This year’s National Deafblind Camp will 
be held at the Woodman Point Recreation 
Centre, a new venue for campers, with new 
experiences,” says Karen.

To find out more about the National 
Deafblind Camp or to register your 
interest as a volunteer or a deafblind 
camper, contact Karen Wickham via email 
karen.wickham@senses.org.au or call  
(08) 9473 5462. 

Why not make a week of it and attend 
the 10th National Deafblind Conference 
Tuesday, 15 November 2016 to Thursday, 
17 November 2016, immediately 
preceding the camp (see page 8 to find 
out more).
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Switching off 
Device and data overload has become a habit for us all. For 
many, we spend our waking lives constantly being inundated 
by messages, information and action to take, but our minds 
weren’t built for this. Thoughts flood our minds constantly, 
making it hard to attend more deeply when we need to.

Many of us struggle to find the energy 
to focus on the job at hand and enjoy 
experiences as they happen. Take a 
moment to think about it – what are the 
impacts that has on you, your wellbeing, 
productivity and success at home and at 
work?

We can train our brains to become 
mindful again. Through small mindful 
experiences every day, you can build 
your brain’s capacity to focus, engage in 
the moment and help your psychological 
wellbeing.

Try these mindfulness activities and 
practice one at least five times a day.  

Commit for two weeks and begin 
reclaiming your minds focus.

1. Count two sets of three deep breaths 
every time you walk down a corridor. 
Exhale through your nose and focus 
solely on feeling the breath on your  
top lip.

2. Every time you go through a door 
frame, do a scan of your body and 
release and relax the part of your body 
that is most tense.

3. Walk to the car without checking your 
phone trying to count the number of 
people who you see who smile.

*Information above from Vital Conversations. 

Update
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Thank you

Thank you
Senses Australia receives much support from our clients, donors, 
community groups, corporate organisations and as a beneficiary 
of family trusts and bequests for which we are very grateful.  
Thanks to this support, our community helps us to make a 
difference to the lives of our clients, their families, carers and 
ultimately the Western Australian community.

Special thanks to:

•	 Razzamatazz for kindly giving us 50 
tickets to each of their performances on 
Wednesday, 18 May 2016 enabling our 
clients, their families and our support 
staff to attend the performance at the 
Perth Convention and Exhibition Centre.  
To find out more about Razzamatazz 
visit www.razzamatazzshow.com.au.

• ASG Group who held a morning tea 
during Deafblind Awareness Week  
and raised $500 to help support  
our services.

•	 Grill’d Victoria Park for choosing  
Senses Australia as part of their Local 
Matters program, donating $300 to 
support our Group Homes. Presented 
to Peter, who lives in one of our group 
homes, Grill’d Victoria Park’s kind 
donation will be used to support our 
Group Homes enabling us to purchase 
craft materials, art supplies and plants 
for the sensory gardens.

Special thanks to Fleet West and 
PKF Mack for their recent donation 
which will be used to support our 
Sibling Support program (see 
page 1 to find out more).

This program, which is only offered by 
Senses Australia, relies on the generosity 
of our community and corporate 
organisations. With thanks to  
Fleet West, PKF Mack and our 
community we are able to continue 
to provide this valuable service 
enabling all siblings of children with 
disability living throughout Western 
Australia to feel supported.

Generous 
donation 
to support 
siblings

Accounting, Financial and Business Advisory



2016 HBF Run for a Reason
Senses Australia would like to especially thank everyone who took part in this year’s HBF Run for a Reason,  
who ran for Senses Australia raising vital funds to help support our services.

On Sunday, 22 May 2016 65 people took 
part in Team Senses Australia either in the 
4 kilometre, 12 kilometre or 21 kilometre 
events, including 9 year old Ben, our 
youngest team member. This was Ben’s 
first HBF Run for a Reason, in fact, it was 
the first time Ben has ran 12 kilometres.

Ben chose to take part in this year’s HBF 
Run for a Reason and help raise funds for 
Senses Australia because his sister, Emily, 
receives our services.

“My sister had meningitis when she was 
little,” says Ben. “Senses Australia helps 
her to communicate and live a happy life, 
despite her brain injury.”

Throughout the 12 kilometres, Ben had a 
friendly face by his side – Melissa, who is 
Emily’s Occupational Therapist. “I enjoyed 
taking part in the run with Melissa, 
because she encouraged me the whole 
way” says Ben.

Of the 65 people who took part in  
Senses Australia’s team which was open 
to all clients, staff and volunteers, Ben was 
the one who raised the most money for 

Senses Australia. “I would like to run in the 
HBF Run for a Reason again and I would 
like to fundraise for Senses Australia again. 
I felt great after the run,” says Ben, “But 
my legs were quite sore!”

Another one of our team members, who 
felt some aches and pains following the 
2016 HBF Run for a Reason was Darren.  

Darren, who has a vision and hearing 
impairment, ran in the 21 kilometre event, 
with the help of one of Senses Australia’s 
employees.

An avid sportsperson, Darren is also 
currently training for the 2016 SunSmart 
IRONMAN Western Australia in Busselton 
and has also been selected to try out in 
a number of categories for the Tokyo 
Paralympics!

“I ran with Paul Garwood, we used an 
elastic rope, which was about a foot long 
and Paul and I ran side by side with the 
rope having two loop holes, which we 
attached to our wrists, so when we ran, 
if I drifted too far to the side, Paul gave 
the rope a little tug so I knew I needed to 

straighten up.

“I had never taken part in a run outside of 
Bunbury before, it was great to run a new 
track especially in the big City of Perth.  
Feeding off the crowds energy was what 
kept me going, as you ran past them and 
them screaming at you, cheering you on,” 
says Darren.

Both Ben and Darren gave the HBF Run for 
a Reason a try for the first time this year, 
they didn’t let anything stand in their way!

Congratulations to everyone who took 
part in the 2016 HBF Run for a Reason. 
We’d like to thank our runners as well as 
everyone who supported their efforts – 
together, more than $5852.33 was raised 
which will be used to support our services. 
In particular, funds raised will be used to 
support people with low vision to access 
online information, using specialised 
software and hardware, enabling them 
to stay up to date and connected with 
friends, family and support groups via  
the internet.
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Update

Have you registered for the 10th 
National Deafblind Conference?  
Senses Australia is proud to host the 
conference from Wednesday,  
16 November 2016 to Thursday,  
17 November 2016 on behalf of the 
Australian Deafblind Council.

The conference theme is 
‘Celebrating Experiences Across 
the Lifespan’ to find out more visit 
www.deafblind2016.com.au

Help make a difference
Making a donation to Senses Australia will make a real difference to 
people’s lives. Your gift will assist us to provide essential services and 
support to those in your community living with disability. 

By supporting Senses Australia, you are not only supporting our work, you are supporting 
our clients, their families, our staff and ultimately our community – you too can help make 
a difference.  All donations of $2 or more are tax deductible. 

In Touch is the official publication of Senses Australia.
Head Office 11 Kitchener Avenue, Burswood WA 6100   
PO Box 143, Burswood WA 6100  ABN 93 169 195 127  ACN 162 912 156 
Tel 08 9473 5400  Fax 08 9473 5499  Email admin@senses.org.au

Usher pre-conference

The Usher pre-conference, presented 
by Senses Australia and Deafblind 
International (DbI) Usher Network 
will be held on Tuesday, 15 
November 2016 prior to the 10th 
National Deafblind Conference.  
The theme for the pre-conference 
will concentrate on the 10th National 
Deafblind Conference theme 
‘Experiences across the life span’ 
with a special focus on relationships, 
family dynamics, mental health  
and wellbeing.

To find out more visit  
www.deafblind2016.com.au/usher-
pre-conference or to register your 
interest in attending please email 
Karen karen.wickham@senses.org.au

 

10th National 
Deafblind Conference 

16-17 NOv

2016

Making a donation

Making a donation to Senses Australia is 
easy – you can make a donation online,  
by post or over the telephone:

 >  Online – donate via our website  
by visiting www.senses.org.au  
and selecting the donate button.  
Donating to Senses Australia using  
our website is the most efficient and cost 
effective way to make a donation using 
your credit card via our secure online 
facility. A receipt is sent to the email 
address provided and your donor record 
is updated.

 >  Mail – just fill in the form on the letter 
that accompanied your edition of In 
Touch with Senses Australia and post 
in the enclosed Reply Paid envelope 
included – no stamp is required. Once 
processed, you will receive a receipt in  
the mail.

 >  Phone – simply call us on (08) 9473 5400 
and use your credit card to make a 
donation over the telephone.

If you would like to find out more about 
making a difference, please call  
Kaye Foster, Relationship Marketing 
Coordinator on (08) 9473 5400 or  
email kaye.foster@senses.org.au.

Expressions of interest
We have recently had some interest from some of our clients who would like to 
receive In Touch with Senses Australia in Braille. If you would like to receive In Touch 
with Senses Australia in Braille, please contact Kaye Foster via email  
kaye.foster@senses.org.au or call 9473 5400 to register your interest.


