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Update 7 - 8Tammey’s a busy mum, running around after two young 
children as well as studying Law, Tammey has her work cut out.

“I love the challenge and the hard work 
I have to put in,” says Tammey about 
her degree. “I already have a Bachelor 
of Behavioural Science, but I want to 
be a lawyer, I hope to open up my own 
business one day and practice family law.”

Tammey began studying law two years 
ago through Edith Cowan’s online 
program which she says is great as she 
doesn’t have to travel, she can submit all 
of her assignments online and all of the 
course material is there ready for when 
she can fit it around her family and other 
commitments.

However, taking an online course does 
pose some challenges for Tammey, which 
soon won’t prove to be a problem.

“I have always had poor eyesight and 
unfortunately it is getting worse. I am 
now able to use a white cane to help me 
find my way thanks to Senses Australia’s 
Orientation and Mobility service. I am 
also learning how to read Braille at the 
moment and soon I will have specialised 
software for my computer including a 
screen reading program that will read 

everything on my computer screen out 
loud. This will save me so much time and 
cut out all of the reading that I have to 
do,” says Tammey.

Software, such as the ZoomText 10 
Magnifier/Reader is a screen reading 
program that enlarges, enhances and 
reads aloud everything on a screen, while 
Jaws, reads information on a computer 
screen using synthesized speech. This vital 
software, plus hardware including large 
keyboards, help ensure people with a 
vision impairment to access and use their 
computer.

“I am really enjoying my studies. Having 
finished school in year 10, I wanted to go 
to university and study. I wanted to do 
this for myself,” says Tammey. “Although 
my eyesight is getting worse, I know I can 
continue to live out my dream to become 
a lawyer, with a little bit of help, I know I 
can do this.”

To find out more about Senses Australia’s 
Orientation and Mobility service or our 
Low Vision Assistive Technology service, 
visit www.senses.org.au.

Tammey’s an 
inspiration
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Debbie’s column

Debbie’s column
The year is 
certainly in full 
swing and we are 
looking forward 
to what 2016 will 
bring. Last year, 
as you may know, 
was a momentous 
occasion for 
Senses Australia 

as we celebrated our 120th year and 
I would like to take this opportunity to 
thank you for supporting us.

Throughout our history, we have 
experienced many changes, but one thing 
that we have continued to experience 
is the generosity of our community. 
Donations are vital to Senses Australia – 
by making a donation you are helping us 
make a difference to the lives of many 
Western Australians.

The kind support we receive from 
community donations, bequests and 
corporates helps us to recruit and support 

the right people, provide internal and 
external training and education to ensure 
a state of the art service and ensure a 
best practice environment. Thanks to your 
support, in the last 12 months more than 
$150,000 was raised through our appeals 
which have helped us to do all of this as 
well as:

• Support our Children’s Therapy Services 
to enable the team to purchase 
equipment and resources including 
three iPads with cases and apps, as well 
as an iPad switch interface for each of 
the iPads. The iPads have been used 
by many of our clients to trial access 
and communication software as well 
as social stories and apps to engage 
clients in therapy sessions.

• Enable us to set up a regular training 
program including a protective 
behaviours course for young adults 
which is interactive and covers a 
range of topics under the protective 
behaviours umbrella. Four young adult 
women attended the program in 2015 
and since we have received some 
wonderful feedback from families. 

Our Adult Therapy team is extremely 
grateful for the funding provided and is 
looking forward to offering the course 
in 2016 to a group of men.

• Hold events, programs and networks 
that encourage social inclusion and 
participation amongst our clients and 
their families. Our Children’s Christmas 
Party was a wonderful opportunity for 
our young clients and their families to 
come together and share in a fun day. 
See page 7 to find out more.

Thank you once again for your kind 
and generous support. I look forward 
to continuing to share with you how 
you are helping us make a difference 
throughout 2016. 

Best wishes

Debbie Karasinski, CEO

Contacting emergency 
services through the 
National Relay Service (NRS)

If you are deaf or have a hearing or 
speech impairment and your life or 
property is in danger, you can contact 
police, fire services or ambulance through 
the NRS by:

 > TTY – dial 106.

 > Internet relay – ask for Triple Zero (000).

 >  Captioned relay – ask for Triple Zero (000).

 > SMS relay – text 0423 677 767.

 >  Video relay – login to Skype and contact 
one of the NRS contact names; or

 >  Ordinary phone – dial 1800 555 727  
and ask for Triple Zero (000).

The Australian 106 Text Emergency Relay 
Service is provided as part of the National 
Relay Service (NRS) – this service is 

available 24 hours a day, 365 days a year 
and calls made using the 106 service are 
given priority over other NRS calls.  
The 106 service is the world’s first national 
text-based emergency service.

Using the 106 Text Emergency Relay 
Service

 > Dial 106, which is a toll-free number.

 >  You will be asked if you want police  
(type PPP), fire (type FFF) or ambulance 
(type AAA). Please note, Speak and Listen 
(or voice carry over) users just need to say 
‘police’, ‘fire’ or ‘ambulance’ to the relay 
officer.

 >  The relay officer will dial the correct 
service and stay on the line to relay your 
conversation.

 >  As a TTY is connected to a fixed line, the 
emergency service can locate where you 
are calling from – you will be asked to 
confirm your address.

 >  You will be asked to confirm your address.

 >  The 106 service can only be dialled from 
a TTY, it cannot be used by an ordinary 
phone, text message (SMS) on a mobile 
phone or internet relay.

If you would like to find out more, contact 
the National Relay Service Help Desk 
(Monday to Friday 8am to 6pm AEST):

 >  Voice – 1800 555 660  
(free from landlines)

 > TTY – 1800 555 630 (free from landlines)

 > Fax – 1800 555 690 (free from landlines)

 > SMS – 0416 001 350

 > Email – helpdesk@relayservice.com.au 

 >  Mail – Level 2, 10 Mallett Street, 
Camperdown, NSW 2050 

 >  Website – www.relayservice.gov.au/
making-a-call/emergency-calls/
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“The course will be challenging both 
physically and mentally,” says Paul. “The 
Himalayas is an awe inspiring place – 
eight to 10 of the highest peaks in the 
world surround the region with Tibet – 
India sharing their side of the mountains.

“To reach Jiri, we will drive along the Arniko 
Highway, passing under the spectacular 
Langtang and Ganesh Himals and through 
Nepal’s timelessly beautiful green, 
terraced landscapes. The Jiri to Lukla route 
is still one of Nepal’s least trekked regions 
and a great way to slowly acclimatize 
while trekking to Everest Base Camp,” 
explains Paul.

Paul will witness some remarkable sights 
including alpine forests while following 
glacial rivers and cresting ridges shrouded 
in clouds. “We will pass through traditional 
villages and have the chance to visit 
Buddhist monasteries and stay in hospitable 
Sherpa lodges on route,” he says.

 

“We are also going to summit Island 
Peak, which sits at 6,160m which is 24 
times higher than the St Georges Building 
in Perth. We are also going to traverse 
Cho La Pass at 5,330m this will lead us 
to Kalapatar at 5,643m which offers the 
most amazing views of Mt Everest, before 
concluding at Everest Base Camp.

“We will fly out from the fourth most 
dangerous airport in the world at 8,000ft 
the drop at the end of the runway 
beats any theme park ride I’ve ever 
experienced!” says Paul.

Paul is hoping his efforts will help raise vital 
funds for Senses Australia. “As an employee 
of Senses Australia, the funds I raise from 
my trek, will be used to help support the 
services we provide including our Deafblind 
Information Services,” says Paul.

To support Paul’s trek and ultimately 
Senses Australia please visit Paul’s 
Everyday Hero page https://give.
everydayhero.com/au/paul-118.

Paul Garwood, our Orientation 
and Mobility Instructor, is 
getting set to undertake a trek 
of a lifetime! This April, Paul 
will walk for 10 to 12 hours  
a day for four weeks from Jiri 
to Everest Base Camp. 

Paul’s Himalayan trek 

Your feedback is important to us 
Senses Australia encourages you to provide feedback to us 
including complaints, compliments or suggestions about your 
service. Your feedback is important to us, as it enables us to 
continually improve our services.

There are a number of ways you can provide your feedback to 
us, including:

 >  In person – if you feel comfortable please talk directly to the 
people who are providing your service in the first instance.

 >  Online – if you would prefer to fill in our online form, please visit 
www.senses.org.au/contact-us/feedback-on-my-services.  
You can choose whether you would like us to contact you.

 >  Email – please send your complaints, compliments or 
suggestions via email to feedback@senses.org.au. 

 >  Telephone and TTY – please call (08) 9473 5400.

 >  Post – please send your complaints, compliments or 
suggestions in writing addressed to Senses Australia,  
PO Box 143, BURSWOOD WA 6100.

 >  Health and Disability Service Complains Office (HaDSCO)  
– if you wish you can report any complaint directly to HaDSCO 
by visiting www.hadsco.wa.gov.au/home/ .

Senses Australia reports all complaints to the HaDSCO, which 
is an independent statutory authority providing an impartial 
resolution service for complaints relating to health or disability 
services provided in Western Australia. 
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Giving Trevor a voice  
With the use of community request cards 
– a common AAC tool, Trevor, who has 
been one of our clients since June 2015 is 
now able to independently communicate 
with others in his community.

“Trevor is now less reliant on carer input, 
enabling him to communicate no matter 
whether he is with a new carer or a 
familiar carer,” says Jane Hunt, a  
Senses Australia Speech Pathologist based 
in Busselton, Western Australia, who has 
been supporting Trevor. 

“He uses single words to communicate, 
otherwise he uses key word sign and a 
lot of facial expression. Trevor needed 
an option to be able to make his own 
requests in the community without 
needing carer support. I put together a 
series of community request cards, which 
has helped give Trevor a voice,” says Jane.

“Trevor loves photographs, so we have also 
developed a photo chat book about his 
new home that is being built. This way he 
can initiate conversations about it with 
people. Trevor is now transferring all of his 
photographs to a tablet so he can take the 
photos himself and then carry the device 
with him wherever he goes to start up 
conversations,” says Jane.

The community request cards, photo 
books and now the tablet are proving 
to be of great benefit to Trevor. “In the 
two months Trevor has been using the 
community request cards, he can now 
ask for what he wants when he is out 
and about having a meal or at his local 
shops. The tablet also allows him to start 
conversations of his own choosing and 
keep it going for longer,” says Jane. 

“It was with Trevor’s carers, who suggested 
what types of images to include in the 

community request cards that have made 
this such a success for Trevor. Trevor has 
needed no support in using the cards and it 
is wonderful to see him walk straight up to 
the counter and order his meal. His carers 
have found it works really well and they 
have helped suggest other opportunities for 
Trevor to use other cards, giving him a real 
sense of independence.” 

If you would like to find out more about 
Senses Australia’s Therapy services, visit 
www.senses.org.au/i-want-to-know-
about/therapy or call Senses Australia  
on (08) 9473 5400.

Focusing on  
individual needs

A proven track record of 
disability service delivery

Providing a  
comprehensive service

Not diagnosis or  
disability specific

People with disability are well 
satisfied with their services

What makes Senses Australia different?
Senses Australia is a leading disability service provider with a difference  
– but what makes us different?

Senses Australia is focused on the 
individual and meeting their needs 
through an individual response which 
demonstrates ‘listening’.

Senses Australia has a ‘wrap-around’ 
service, blending together therapy with 
in-home personal support, or positive 
behaviour support with support to live in  
the community – all depending on the needs 
 of the individual person with disability.

Senses Australia provides services to 
people with a broad range of disability 
as well as its unique services for people 
who are deafblind. 

Senses Australia is one of the oldest 
disability service providers in Western 
Australia. Senses Australia has proven 
over a century, that it is reliable and has a 
proven ability to adapt to the needs of the 
individual and the external environment.

A reputation for 
quality service 

Senses Australia has a reputation for 
the provision of quality services.  
This reputation is expressed by the 
State Government, by other disability 
service providers and by people with 
disability and their families.

When Senses Australia asked, 80% 
of people with disability agreed or 
strongly agreed that Senses Australia 
was improving their life. 85% said that 
Senses Australia was helping them 
achieve what is important to them.
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Richard’s love 
of music  
Richard, who has been playing the piano 
for 11 years, was last year’s recipient of 
the Dinko Bosikovic Music Scholarship, an 
annual award made by Senses Australia 
under the terms of a bequest from the 
estate of Pauline Sophia Maria Bozikovic  
in memory of her late husband.

“I am grateful,” says Richard on receiving 
the scholarship. “The $500 will be going 
towards a new computer so I can write 
my songs.”

Richard has been a part of ‘Music Rocks 
Australia’ which helps children and 
teenagers using music to empower 

them and make a difference in their lives 
through the raw power of music for the 
last five years. While at ‘Music Rocks 
Australia’ Richard has been a part of a 
number of bands, but for the last two 
years has been part of ‘The Superband’.

“I like playing various pop songs within a 
band environment, we play pop and rock,” 
says Richard.

Richard would like to continue his music 
career and study a Bachelor of Music 
at the Western Australian Academy of 
Performing Arts.

The Dinko Bosikovic Scholarship 
is awarded for the assistance and 
advancement of a music student who is 
blind. Nominations for the 2016 Dinko 
Bosikovic Scholarship will open in March, 
more information will be posted to our 
Facebook page soon.

Save the date! 
The National Deafblind Camp will be held 
this year from Friday, 18 November 2016 
to Sunday, 20 November 2016 at the 
Woodman Point Recreation Centre.

A number of activities will be held over  
the weekend for people who are deafblind 
to experience and enjoy including 
canoeing, archery, abseiling, swimming, 
flying fox, art activities, sightseeing and 
other entertainment. Volunteers will 
provide support with communication  
and sighted guide.

Stay tuned to find out more or contact 
Karen Wickham, a Senses Australia 
Deafblind Consultant via email  
karen.wickham@senses.org.au  
or call (08) 9473 5462.

Senses Australia is proud to host the 
10th National Deafblind Conference 
on behalf of the Australian Deafblind 
Council on Wednesday, 16 November 
to Thursday, 17 November 2016 at the 
Esplanade Hotel, Fremantle.

“The conference theme is ‘celebrating 
experiences across the lifespan’,” says 
Matthew Wittorff, Manager Deafblind 
Services. “It will be a wonderful 
opportunity to share experiences and 
learnings, meet colleagues and make 
friends.”

It is hoped the conference will provide 
delegates with an opportunity to 
connect with people who are deafblind, 

family members, educators, allied 
health professionals, medical and 
nursing staff and researchers.  
The program will cater for a range of 
interests from early childhood and 
congenital deafblindness to elderly 
people with acquired combined vision 
and hearing loss. Advocacy, research 
and best practice will also feature in  
the program.

“Following the conference, the National 
Deafblind Camp will be held from 
Friday, 18 November to Sunday, 
20 November 2016. The National 
Deafblind Camp is a weekend full of 
activities and entertainment for the 
Australian deafblind community,”  
says Matthew.

To find out more about the 10th 
National Deafblind Conference, visit  
www.deafblind2016.com.au or 
‘like’ the 10th National Deafblind 
Conference Facebook page to stay  
up to date.

 

10th National 
Deafblind Conference 

16-17 nOv

2016



06

A dream becomes a reality
On Wednesday, 16 December 2015 we officially opened our new purpose built sensory therapy 
room in Burswood, which will provide many more therapy opportunities for people with disability 
thanks to Brookfield Multiplex.

“Brookfield Multiplex and the graduates 
from their Graduate Program, have  
helped turn our dream into a reality,  
with the generous support of Brookfield  
Multiplex’s contractors and suppliers,” says 
Elvira Edwards, General Manager Services.

“We would like to thank Brookfield 
Multiplex, their graduates and contractors 
and suppliers who worked tirelessly to 
produce the new purpose fit out. This 
room will ensure we meet the needs of 
our clients – and people of all ages will 
benefit,” says Elvira.

“The new sensory therapy room will 
provide a space for clients and their 
families to have their therapy sessions 
outside of their home and it will allow 
us to hold individual and group therapy 
sessions including our Little Explorers Play 

Group and Social Skills group. The room 
will also enable us to trial specialised 
sensory equipment to see if it is beneficial 
before purchasing,” says Elvira.

The new sensory therapy room features 
colourful artwork created by those who 
attended the Western Australian camp 
for people who are deafblind in 2014. 
It also includes many sensory items and 
equipment that will help support children 
and adults living with disability to develop 
their skills and achieve their dreams and 
short term goals through our range of 
therapy supports. 

Equipment such as the low-speed treadmill 
will allow clients to use equipment that is 
not available elsewhere. The low-speed 
treadmill will be used for gait training 
with our clients who are still learning to 

walk. This will now be a specialised service 
we are able to offer to our clients to help 
them achieve their mobility goals. We’ve 
already had a number of clients use the 
treadmill, while enjoying the images from 
the special effects projector that was 
donated as part of the project.

“It is a bright and cheerful space,” says 
Elvira. “You are greeted by three larger 
than life chickens, which were painted on 
the outside walls by a talented local artist, 
James Giddy. As you step inside, the mural 
of hand prints are just a small indication 
of how many people were involved in 
this wonderful project. Artwork is carried 
through the waiting area and into the 
therapy room – it really is a friendly place 
and we are looking forward to welcoming 
our clients, their families and carers to our 
new sensory therapy room,” says Elvira.

A slam dunk
Senses Australia would like to 
especially thank the Perth Wildcats 
for kindly donating 100 tickets 
enabling our clients and staff to 
attend their home game on Friday,  
6 November 2015.

Clients and staff alike enjoyed 
watching the Perth Wildcats defeat 
the Townsville Crocodiles at the Perth 
Arena! It was a wonderful evening 
that encouraged social inclusion and 
participation amongst our clients.

Thank you
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now is the time to get your flu vaccine
To ensure you are vaccinated against this season’s flu strain it is important to 
be vaccinated each year and it is also vital to be prepared for winter and have 
a flu vaccine early.

The seasonal flu vaccine is provided free to:

• Pregnant women.

• People aged 65 years or older.

• Children aged from six months to under five years of age.

• Aboriginal Australians aged 15 years and older.

• Individuals aged six months and older with medical conditions that put 
them at risk of severe influenza including heart disease, chronic respiratory 
conditions, chronic diseases requiring medical follow-up or hospitalisation 
in the past year, chronic neurological conditions, people with weakened 
immune systems and children aged six months to 10 years receiving long 
term aspirin therapy.

GOT2ACT – a memorable 
performance
On Wednesday, 28 October 
2015 clients, staff and 
friends of Senses Australia 
were treated to a wonderful 
performance by members of 
GOT2ACT, a drama group 
who travelled from Cornwall 
England.

“GOT2ACT’s members are a group of young people who are deafblind with a 
keen interest in the performing arts,” says Angela Wills, Deafblind Consultant who 
coordinated the trip with Simon Allison from Sense UK. “They travelled from the UK 
to Perth as part of an exchange program between deafblind charity Sense, based in 
the UK and Senses Australia. Special thanks to volunteer host families who provided 
accommodation to our guests during their stay.

“Having them here to perform for us, was a brilliant opportunity to welcome this 
talented young group of people to Perth. We also organised a number of exciting 
opportunities for the group to enjoy throughout their stay including a morning tea 
with Her Excellency the Governor of Western Australia, sightseeing around Perth, 
catamaran sailing on the Swan River and making new friends with some of our clients.

“Their performance was truly memorable, thanks to the support of Rendezvous Hotel 
Perth Scarborough, we were excited to be able to offer them the opportunity to 
perform,” says Angela.

Princesses, princes and 
enchanted creatures
The 2015 Senses Australia Family 
Christmas Party was a magical fairy tale 
where princesses, princes and enchanted 
creatures came together to share in a fun 
day out with their families.

“More than 80 people attended our 
Christmas party last year, with children 
dressed as their favourite Disney  
character. Children and their families  
took part in giant Jenga, water play, 
face painting, a photo booth and more,” 
says Rebecca Mowday, Coordinator of 
Children’s Services. “Everyone had a  
great time, it was lots of fun!”

“We would like to especially thank the kind 
support of our donors and to all those who 
chose to support this event as part of our 
2015 Spring Appeal,” says Rebecca.

The Children’s Christmas Party is held each 
year as part of our family support program, 
enabling our young clients to celebrate and 
have a wonderful time with their mum, dad 
and siblings with lots of help and support 
from Senses Australia’s staff.

“It was lovely to see old friends reconnect 
and new friendships form,” says Rebecca. 
“It was also great to see all of the children 
having fun watching the balloon artist 
making her wonderful creations and 
enjoying a special visit by Santa.”

Update
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Your can help make a difference

By supporting Senses Australia, you are 
not only supporting our work, you are 
supporting our clients, their families, our 
staff and ultimately our community – 
you too can help make a difference. All 
donations of $2 or more are tax deductible. 

Regular donations

You can choose to make a recurring or 
regular donation by direct debit from 
your Visa, Mastercard or American 
Express card. There are no fees or charges 
associated with this and you can choose 
how frequently you make an automatic 
donation (for example monthly, quarterly, 
six monthly or annually). An Annual 
Donation Statement is issued in July each 
year and it’s easy to update or cease your 
donations at any time over the phone, by 
email or in writing.

Call (08) 9473 5400 or email  
kaye.foster@senses.org.au for a 
Direct Debit request form.

Leaving a gift in your Will

A bequest is a gift of a lifetime. Made 
through your Will, your gift, no matter how 
big or small, can create new beginnings for 
others and make a significant and lasting 
difference to our clients. 

Third party fundraising

There are a number of ways you can raise 
funds to help support Senses Australia. 
These are just a few examples:

• Donating in lieu of a special 
occasion – if you are celebrating a 
special occasion perhaps a birthday, 

Making a donation to Senses Australia will make a real difference to people’s lives. Your gift will 
assist us to provide essential services and support to those in your community living with disability.

anniversary, wedding or Christmas 
instead of giving or exchanging gifts 
you may like to encourage your friends 
and family to make a donation to 
Senses Australia instead. 

• Hold a morning tea with your friends  
or at your workplace.

• Enter an event and fundraise – perhaps 
you are taking part in the WAToday 
Swan River Run or another event.  
You can help support Senses Australia 
by raising funds and encourage your 
friends and family to support your 
participation. Everyday Hero is a great 
website to start your fundraising efforts!

• Purchase a Sweet Senses rose bush 
from Landsdale Rose Gardens – to 
find out more visit www.senses.org.
au/join-our-team/support-senses-
australia/’sweet-senses’-rose.

• Donating in memory of a loved one  
or in lieu of flowers at a funeral.

Making a donation

Making a donation to Senses Australia is 
easy – you can make a donation online,  
by post or over the telephone:

• Online – donate via our website  
by visiting www.senses.org.au  
and selecting the donate button.  
Donating to Senses Australia using  
our website is the most efficient and 
cost effective way to make a donation 
using your credit card via our secure 
online facility. A receipt is sent to the 
email address provided and your donor 
record is updated.

• Mail – just fill in the form on the letter 
that accompanied your edition of  
In Touch with Senses Australia and post 
in the enclosed Reply Paid envelope 
included – no stamp is required.  
Once processed, you will receive a 
receipt in the mail.

• Phone – simply call us on (08) 9473 5400 
and use your credit card to make a 
donation over the telephone.

• Help spread the word about what  
we do – invite Senses Australia to talk 
to your community group, school or 
organisation about our services and 
how we support the Western Australian 
community.

If you would like to find out more about 
making a difference, please call  
Kaye Foster, Relationship Marketing 
Coordinator on (08) 9473 5400 or  
email kaye.foster@senses.org.au.

Become an  
everyday hero
Special thanks to everyone who 
took part in the 2015 HBF Run for 
a Reason and chose to raise vital 
funds to help support our clients 
and the services we provide. 

Save the date for this year’s HBF 
Run for a Reason! Now is a great 
time to start fundraising – to find 
out more about the run visit  
www.hbfrun.com.au or to start 
raising funds for Senses Australia 
visit www.everydayhero.com/au.

Update


