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A year in review
•  We provided services to 970 clients 

(including waitlist services).

•  We provided 196,502 hours of 
direct care to our clients.

•  An average of 250 employees  
were employed at Senses Australia 
(the equivalent of 114 full  
time employees).

•  Annual staff turnover rates 
remained low at 13%.

•  89% of our employees provided 
services to our clients and 
supported their families and carers, 
while 11% of our employees 
supported our services through 
our executive, administration, 
learning and development, OSH, 
fundraising, property and vehicle 
management functions.

•  5,746 hours of staff training was 
invested to support our employees.

•  Our volunteers contributed 858.3 
hours of service – equivalent to a 
.43 full time employee.

•  We received $10,168,000 in 
Government Funding.

•  We received $109,000 in  
non-Government grants.

•  We received $308,730 thanks  
to those who made a donation  
or bequest.

Welcome to our special Summer 2014 edition of  
In Touch with Senses Australia.

2013 – 2014 
was a year that 
brought us many 
opportunities, 
changes and 
growth and as 
I reflect on the 
year that was, I 
also look at what 
makes Senses 

Australia unique. It is this uniqueness that 
helps to define our organisation - who we 
are and what we do. 

Transparency, values, expertise and 
commitment are all of our guiding 
principles that I believe makes our 
organisation unique.

We pride ourselves on our open and 
honest communication to our clients,  
their families, to our staff, our members 
and our supporters.

Our work and how we work is built on our 
values. We respect each other, we act 
honestly and ethically and we strive to be 
the best we can. We recruit to our values, 
we train our staff in our values and we 
provide our services in line with our values.

Senses Australia has particular expertise 
around the provision of services for people 
with complex needs and people who are 
deafblind. We are focused on the person 
with disability, developing creative and 
flexible options to assist the person to 
meet their goals and aspirations. We pride 
ourselves on our ‘enabling’ philosophy, our 
continuity of service and our consistency 
and responsiveness.

We will celebrate 120 years of service 
next year and with this milestone comes 
experience. We have committed and 
passionate staff who care and we have 
a strong commitment to professional 
development to ensure highly skilled 
staff are available with the appropriate 
knowledge and training. We also work in 
a collaborative manner and remain well 
connected to our community.

Please join me as we reflect upon the last 
financial year and look towards 2015.

Best wishes

Debbie Karasinski, CEO



02

Who we are  

What’s in  
a name 
On Monday, 1 July 2013, Senses 
Foundation (which we were formally 
known as) converted from an 
Association Incorporated under the 
Incorporations Act to  
Senses Australia, not for profit, 
charitable company limited by 
guarantee, now able to provide 
services to people with disability 
across Australia.

Senses Australia is a world class disability services provider.  
We hold the highest ethical standards and strive for excellence 
in all that we do while providing support services to people of 
all ages throughout Western Australia.

Our Vision – A community which 
embraces and respects uniqueness 
and diversity and where a person with 
disability has an equal opportunity to 
aspire and to achieve.

Our vision envisages a society which 
respects and embraces all of its citizens 
equally and encourages and facilitates each 
citizen to live a fulfilled and enriching life.

Our Purpose – To assist individuals 
of all ages with disability, who meet 
Senses Australia’s eligibility criteria 
to meet their goals and aspirations 
through the provision of contemporary 
and responsive services.

Our purpose is to provide planning services, 
supports, information, training and 
advocacy, which:

•  People with disability and their families 
can choose to meet their needs, their 
goals and their aspirations.

•  Will educate and inform other health and 
educational professionals and assist them 
in the provision of their services to people 
with disability.

•  Will add to the body of knowledge and 
best practice regarding services for people 
with disability; and

•  Will inform and advise governments and 
others regarding the creation of a more 
inclusive and accepting community for 
people with disability.

Our Values
•  Respect
•  Integrity
•  Excellence
•  Innovation

To find out more about who we are, please 
visit www.senses.org.au

Who we are Leadership, 
Excellence, 
Sustainability, 
Communication 
Our Board recently reviewed our past 
and looked towards our future through 
a planning process which included our 
clients, advocates, families and unpaid 
carers, as well as management and staff 
of Senses Australia, which resulted in our 
2014-2017 Strategic Plan. This will help 
guide us in everything we do.

Strategic Objective 1: To be a leader in 
the provision of quality and contemporary 
services which are responsive to the goals 
and aspirations of people with disability.

Strategic Objective 2: To be a centre 
of excellence in deafblindness and dual 
sensory loss.

Strategic Objective 3: To support 
responsible, sustainable and competitive 
growth within a dynamic disability  
services environment.

Strategic Objective 4: To communicate 
openly, accessibly and transparently.

To find out more about our 2014-2017 
Strategic Plan, please visit http://www.
senses.org.au/who-we-are/strategic-plan
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Our servicesin touch with Senses Australia 

Enabling our clients the opportunity 
to take part in activities in our 
community is important to us. 

Our clients chose to participate in 
events and activities throughout the 
year including sailing, swimming, 
visits to the Swan Valley and Pinjarra 
and going to the gym.

Senses Australia is one 
of Western Australia’s 
oldest charities – we’ve 
been providing services 
to our community 
since 1895 and we look 
forward to celebrating 
120 years in 2015!

Did you know?
Community Living Services 
Our Community Living Services provided 153,879 hours of direct 
support to 116 clients during the 2013 – 2014 financial year. 
“We support a person with disability to 
live with their family, on their own, in 
shared accommodation, or with a host 
family,” says Sue Cutler, Senses Australia’s 
Manager, Community Living Services. 
“We also encourage people to get out 
and about in their community and access 
community, social and recreational 
activities and also travel independently. 

“It is important for us to ensure our 
services are person centred, we encourage 

each person to plan and direct their own 
services, as well as encourage them to 
participate in their community in activities 
that are meaningful to them and we 
want to enable each person to experience 
a good life as determined by them,” 
explains Sue.

To find out more about our  
Community Living Services please visit  
www.senses.org.au

Our services make a real difference  
to the lives of our clients, their families  
and carers everyday.

Service  
Development 
Service Development is the 
gateway to Senses Australia’s 
services for people with 
individual funding or  
wishing to purchase their  
own supports. 

During the last financial year, Service 
Development assisted many clients to 
design and plan their service, based on 
what they want. It gave each person 
genuine choice and control in regards to 
making decisions about their supports 
and services and how much or how 
little control they wanted over the 
management of their service.

Service Development supported 
individuals to choose just how they 
wanted to live and tailored a service using 
a range of models suited to their needs 
and wishes and has assisted people by 
developing different service models, 
including host families, co-residency and 
shared living according to their choice. 

Sharing the management of their service 
with Senses Australia has also been 
supported for a number of individuals  
and families. 

Our Services Hours Provided

Community Living  
(includes all individual services and Disability Aged Care)

172,878

Respite 2,881

Therapy 14,794

Deafblind Services 3,363

Fee for Services, Better Start 
Helping Children with Autism

1,104

Projects 1,482

Total 196,502

in touch with Senses Australia 
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Therapy Services 
Our Therapy Services include a range of services provided by 
occupational therapists, physiotherapists, speech pathologists, 
social workers and clinical psychologists supporting young children 
under the age of six, as well as school aged children and adults.

“We introduced a Clinical Psychologist 
Registrar to the team this year, to help 
increase a person’s quality of life” says 
Kelly Gurr, Manager Therapy Services.  
“We also received additional funding from 
the Disability Services Commission to 
help us increase our services as well as the 
Community Aids and Equipment program 
which enables therapy staff to provide 
equipment as part of their service.”

Senses Australia also became a ‘Helping 
Children with Autism’ provider under 

a Commonwealth initiative enabling 
therapy staff to provide additional support 
and services to children with autism and 
their families. 

“We also supported the establishment 
of the Australian Paediatric Feeding 
Reference Group with experts from 
across Australia participating to support 
improved outcomes for children with 
feeding difficulties,” says Kelly.

To find out more about our Therapy 
Services please visit www.senses.org.au

Our services

Deafblind Services
Our Deafblind Services provided 
2,682 hours of service to clients 
who are deafblind, family 
members, carers, teachers, 
allied health professionals, 
health care workers and to 
other service providers.

“During the last year, we visited Karratha, 
Port Hedland, Northam, Narembeen and 
Merredin to support local communities  
and provide services to clients,” says  
Matthew Wittorff, Manager  
Deafblind Services.

“A significant study was also conducted 
to add to the body of knowledge about 
deafblindness in Australia. The report,  
‘A Clear View’ identified Australians 
who live with deafblindness and dual 
sensory loss was launched in 2013. Eleven 
key findings were produced and the 
information from the report will be used 
to help us plan and develop services. We 
will also use the report and findings for our 
advocacy work with Commonwealth and 
State Governments,” explains Matthew.

Our involvement with Deafblind 
International has continued this year, while 
we manage the Deafblind International 
Secretariat, which we have done since 
2008. Deafblind International is the 
worldwide peak body for organisations 
providing services for people who are 
deafblind and for raising awareness of 
deafblindness around the world.

To find out more about Deafblind  
Services or ‘A Clear View’ please visit  
www.senses.org.au

Our Services Hours Provided Children Provided a Service

Early Childhood Services 4,414 51

School Age Services 5,662 134

School Age Waitlist - 
Management Strategy

360 41

Other therapy for children* 699

Adult Services 4,897 158

Adult Transition Project 1,519 23

Our HydroActive (hydrotherapy) group 
supports young children and their families 
to have fun in the water with the help 
and guidance from our therapy staff.

Early Movers Group, Sitting Strong, Finding 
My Feet, Language Boosters and Kidz 
Active. These are just some of the therapy 
groups that help with motor development, 
which we offer to help support children and 
their families in meeting the goals they 
have set.

What we do 
Senses Australia provides services 
across the life span including to 
preschool and school aged children, 
to teenagers and to adults. We also 
provide services to the family of 
the person with disability, to other 
professionals and to service providers.
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Government support 
We would like to acknowledge the Commonwealth Department 
of Social Services for its ongoing contribution to clients who are 
ageing; for its Better Start program and for the Helping Children 
with Autism program.

The Western Australian Government’s 
contribution to successful client outcomes 
through the:

› Disability Services Commission.

› The Department of Housing and Works.

› The Department of Sport and Recreation. 

› The Department of Child Protection.

›  The Commissioner for Children and 
Young People WA.

Thanks to the support of Lotterywest  
for providing:

•  Individual grants to clients.

•  A grant that has enabled our Therapy 
Services to support the development 
of an Australian Resource Directory 
through Feeding Matters in the USA  
(a leading provider supporting children 
with complex feeding needs).

•  A grant towards the planning and design 
of an Activity Based Workplace for the 
Senses Australia head office.

Senses Australia is supported in our work by many 
Commonwealth and State Government Departments. We also 
receive much support from our clients, donors, community 
groups and corporate organisations for which we are very 
grateful. Thanks to this support, our community helps us to 
make a difference to the lives of our clients, their families, 
carers and ultimately the Western Australian community.

Thank you

Thank you! Fundraising Appeals
Thank you to the many hundreds of 
individual Western Australians who 
have supported our fundraising appeals 
throughout the last financial year.

Events
Senses Australia would like to thank the 
many individuals, organisations and local 
businesses that supported our events 
during the 2013 – 2014 financial year. 
Special thanks to PKF Mack & Co who were 
our major sponsor.

Eighteen corporate teams enjoyed a fun 
filled day of friendly bowls competition, 
fine food and beverages and exciting 
entertainment at the magnificent Mosman 
Park Bowling Club in support of Senses 
Australia. Congratulations to PKF Mack & 
Co who won on the day.

Held at the Crown Perth, the Senses 
Australia 2014 Gala Ball was a glittering 
night. “The Gala Ball is our major 
fundraising event for the year and our final 
result exceeded all of our expectations – 
none of which would have been possible 
without the kind and generous support we 
receive,” Senses Australia’s Chief Executive 
Officer, Debbie Karasinski said on the night.

Our Children’s Christmas Party encourages clients, their siblings and parents to come 
together and share in a day full of fun and laughter.

in touch with Senses Australia 



06

Thank you

Foundations, trusts 
and bequests
Senses Australia is very  
grateful to the following 
individuals, trusts and 
foundations who have  
kindly contributed to  
our work:

› The Stan Perron Charitable Foundation. 

› The Estate of Mrs Sylvia Box.

› The Estate of Alexander Edwin Poad. 

›  The Marjorie Helen Parsons  
Charitable Trust.

›  The Marcus and Molly Stone  
Charitable Trust. 

› The Harold Redcliffe Charitable Trust.

› The Helen Leech Trust.

Generous companies
Norton Rose Fulbright Australia for 
continuing to contribute to the work of 
Senses Australia as our lawyers.

Grants
Senses Australia was pleased to receive 
grants from the following organisations 
during the year:

• National Disability Services WA.

• Rotary.

• WA Lions Clubs Australia.

• The Ian Potter Foundation.

• The Barrows Foundation.

• The Minderoo Foundation.

• WA Charity Direct.

Recognition 

The Gifting Tree
The Gifting Tree was established in  
1993 to recognise a contribution to 
Senses Australia of a monetary or  
‘in-kind’ donation.

Gold Leaves
Gold Leaves are presented to a person, 
business or community organisation that 
has made a donation of $2,500 or more 
to Senses Australia or a donation of a 
goods or service valued at $5,000 or more 
and not being provided with any benefits 
in return.

Gold Leaves, with accompanying 
certificates, were presented to each of the 
following companies and individuals in 
recognition of their contributions during 
the 2013 – 2014 financial year:

• Mr and Mrs A Phelan.

• Mr Gene Tilbrook.

• Mrs Verna Kingsbury.

• Mrs Joan Craddock.

• The Commonwealth Bank.

• Mr and Mrs Ralph Sarich.

• United Way.

Gold Leaf Certificates
Gold Leaf Certificates are presented 
to a person, business or community 
organisation that has made a donation 
of between $1,000 and $2,499 or a 
donation of goods or services to the value 
of between $2,500 and $4,999.

Gold Leaf Certificates were presented 
to each of the following companies 
and individuals in recognition of their 
contributions during the 2013 – 2014 
financial year:

• Mr J Simpson.

• Mr R Boan.

• The West Coast Street Rod Club Inc.

• Mr and Mrs David Fry.

• Mrs G M Shephard.

• The Hon Mr John and Mrs Loma Toohey.

• Mr William Isted.

• Mr R Matthews.

• Mr Robert Branchi.

• Mr Terry Prindiville.

• Mr John Brunner.

• Mr and Mrs D and S McInnes.

• Mr S C Dunn.

Teresa Way Awards
The Teresa Way Awards are presented 
to recognise a person, a business or a 
community organisation which has made 
a significant contribution to people who 
are deafblind and their families through:

•  A significant contribution to Senses 
Australia; or

•  Being a positive role model for people 
who are deafblind.

The 2014 Teresa Way Award recipients 
were as follows: 

•  Linda de Rozario

•  Paula Norman

The Dinko Bosikovic  
Music Scholarship
The Dinko Bosikovic Music Scholarship 
is an annual award made by Senses 
Australia under the terms of a bequest 
from the estate of Pauline Sophia Maria 
Bozikovic in memory of her late husband.

The 2014 Dinko Bosikovic Music 
Scholarship was presented to:

•  Alexander Ridge

Thank you to all our generous supporters
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Update

Senses Australia is pleased to announce that it is a registered 
National Disability Insurance Scheme (NDIS) provider and 
can provide a comprehensive range of disability services to 
individuals living the Hills area.

Our staff are able to support existing and 
new clients to navigate the new system 
by helping you to prepare for the initial 
assessment with the National Disability 
Insurance Agency (NDIA), the Federal 
Government department who determines 
your level of NDIS funding and what 
‘service clusters’ you can access. 

 

Senses Australia is also able to attend  
the initial NDIS assessment with you if 
you choose.

The NDIS in the Perth Hills area continues 
to be rolled out in those suburbs within the 
trial area. The following table shows the 
dates when and locations where people 
will be able to access the Scheme from 
July 2014 to June 2015.

If you would like to know more about the 
NDIS, please visit their website www.ndis.
gov.au/wa. If you would like to know how 
Senses Australia can help you, please get 
in touch with your key contact via email, 
telephone or website.

To find out more please call 08 9473 5400, 
email admin@senses.org.au or visit  
www.senses.org.au/our-services/NDIS.

Senses Australia 
registered for NDIS

Celebrating 
120 years!
Originally established by a 
group of ‘influential citizens’ 
who called themselves ‘The 
Western Australian Home 
Teaching Society for the 
Blind’, this organisation aimed 
to provide education and 
employment for blind citizens.

Over the next 100 years, this organisation 
experienced six name changes to become 
Senses Australia – the organisation that 
we know today.

Senses Australia has witnessed many 
changes over the last 119 years. Most 
recently changes to our constitution, as 
an effect of becoming a not for profit 
charitable company limited by guarantee 
last year. Although, what hasn’t changed, 
is our dedication to care.

We look forward to celebrating this 
momentous occasion next year with you.

WHEN WHERE

July - September 2014 Baskerville, Herne Hill, Jane Brook, Middle Swan, Midland, 
Midvale, Millendon, Stratton, Viveash, Woodbridge

October - December 2014 Kiara, Lockridge, Brabham, Caversham, Guildford, 
Hazelmere, Henley Brook, South Guildford, West Swan, 
Bellevue, Boya, Greenmount, Helena Valley, Koongamia, 
Swan View, Noranda (City of Swan), Aveley (postcode 
6063), Beechboro, Bennett Springs, Ballajura (and 
Malaga), Cullacabardee (and Whiteman, Lexia and 
Melaleuca), Brigadoon

January - March 2015 Aveley (postcode 6069), Ellenbrook (and Belhus), 
The Vines, Upper Swan, Gidgegannup (and Red Hill), 
Bullsbrook, High Wycombe, Maida Vale, Wattle Grove 
(postcode 6057), Forrestfield, Bickley, Carmel (and 
Canning Mills), Gooseberry Hill, Kalamunda, Lesmurdie, 
Pickering Brook, Walliston, Wattle Grove (postcode 6107), 
Sawyers Valley

April - June 2015 Darlington, Glen Forrest, Hovea, Mahogany Creek, 
Mundaring, Parkerville, Stoneville, Mount Helena, Chidlow 
(and The Lakes, Gorrie and Malmalling), Wooroloo (and 
Beechina)

in touch with Senses Australia 
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 Online
Donate via our website www.senses.
org.au/support-us/donate-now

 By mail
Just fill in the form on the letter 
that accompanied your edition of 
In Touch with Senses Australia and 
post in the enclosed Reply Paid 
envelope included – no stamp is 
required.

 By phone
Simply call us on 08 9473 5400.

All donations of $2 or more are  
tax deductible. If you would like  
to find out more please call  
Senses Australia on 08 9473 5400.

How you 
can help
Donating is one of the most 
simple and effective ways you can 
contribute to Senses Australia. 
By donating to Senses Australia 
you can make a real difference to 
people’s lives.

Donating to Senses Australia is 
easy, you can donate:

WAToday’s Swan River Run

Host families play an 
important role

You too can be part of our 120 year 
celebrations next year by registering with 
us as a Senses Australia Gold Charity 
Runner in WAToday’s Swan River Run on 
Sunday, 26 July 2015. By doing so, you 
will help us raise vital funds to support our 
clients, their families and their carers living 
throughout Western Australia.

Simply raise $750 to become a Senses 
Australia Gold Charity Runner and by 
taking part in either the 14km course or  
5 km course you will be helping us support 
all of our services.

With 25 Gold Charity entry places 
available you will:

› Be part of our 120 year celebrations.

›  Raise vital funds that will be used 
to support the Western Australian 
community in many ways – help us  
make a difference.

›  Receive a free Senses Australia  
running t-shirt.

› Receive a fundraising kit and support.

›  Start the run right at the front of  
the pack!

Your kind support, will help Senses Australia 
provide essential services to people with 
disability of all ages – services that each 
individual has chosen as essential for them 
to live as independently as possible and as 
part of their community.

Your donation or support of this event 
will also assist us in ensuring excellence 
in all of our services through: internal 
and external training, education and 
recruitment to ensure a state of the art 
service and a best practice environment.

Help us make a difference to the lives of 
many Western Australians – register as a 
Gold Charity Runner today!

To become a Senses Australia Gold  
Charity Runner simply visit  
www.swanriverrun.com.au/charity-listings/  
and register your details.

Host families are essential in making a 
difference to lives of children with disability 
and ensure they are given a safe, stable and 
nurturing home environment.

Senses Australia is currently in search 
of full-time host families. If you are a 
reliable, empathetic and compassionate 
person who would like to make a long 
term commitment to nurture a child’s 
development and growth, we would love 
to hear from you. 

It is desirable you have some knowledge 
of, or experience in working with people 
with disability and/or complex needs, 
however this is not essential.

To become a host family, you will undertake 
a comprehensive assessment. We will 
guide you through the requirements and 
conditions related to becoming a host 
family and will provide intensive support, 
initial and ongoing training and financial 
reimbursement to assist you to enrich the 
child’s quality of life.

If you would like to find out more, please 
visit www.senses.org.au/careers-with-us/
current-vacancies or contact Jodi Perkin, 
Manager of Service Development on  
0401 181 643.

In Touch is the official publication of Senses Australia.
Head Office 11 Kitchener Avenue, Burswood WA 6100     
PO Box 143, Burswood WA 6100   ABN 93 169 195 127    CAN 162 912 156 
Tel 08 9473 5400   Fax 08 9473 5499   Email admin@senses.org.au


